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“AI is as fundamental as the 
microprocessor, the pc, the 
internet and mobile phone”



D I G I T A L  I N E Q U A L I T Y  I N  S O U T H  
A F R I C A



S O U T H  A F R I C A ’ S  Y O U T H  U N E M P L O Y M E N T  C R I S I S

• 63% unemployed among 
15-24 year olds in 2021

• Narrow Definition!!

• Only 7.6% in productive
work



U N D E R S T A N D I N G  T H E  D I G I T A L  D I V I D E
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Reasons for not having internet access at home
Lack of interest/no need

Lack of knowledge
/skills/confidence

Have access to internet
elsewhere

Cost of equipment too high

Cost of subscription too high

Concern about exposure to
inappropriate or harmful
contents

• 65% HHs in SA have no access to the internet

• Growth in accessing the internet via a Cell 
Phone

• 36% don’t access the internet due to a lack of 
knowledge

• 33% have no interest in the Internet



T H E  D I G I T A L  D I V I D E

Tiago Forte, Founder of Forte Labs and 
author of "Building A Second Brain" 



F U T U R E  O F  
W O R K



U S  P R O J E C T E D  
E C O N O M I C  
G R O W T H

Source: Goldman Sachs Global 
Investment Research (2023)



A F F E C T E D  O C C U P A T I O N S  I N  T H E  U S

Source: Goldman Sachs Global Investment Research (2023)



O P P O R T U N I T I E S  F O R  T H E  S M A L L  B U S I N E S S



A I  S K I L L S  Y O U  N E E D  
R I G H T  N O W

P R O M P T  E N G I N E E R I N G



G E N E R A T I V E  A I  -
A C C E L E R A T E D  K N O W L E D G E  
D I F F U S I O N



Satya Nadella, Microsoft CEO
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C O N N E C T I N G  B U S I N E S S  T O  T V E T  S Y S T E M

• Business has specific skills 
requirements and knowledge

• Requirements are changing faster than
education system can respond to

• Traditional method of updating 
curricula is outdated

• How can Education System access 
Business Knowledge in time?
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Students



E X A M P L E :  S P E C I A L I S E D  W I N D  T U R B I N E  T E C H N I C I A N  /  
E N G I N E E R

Engineering & Procurement 
Contract

• Wind Turbine 
Specification

• Specialised 
training 
Materials

South African TVET Colleges

Curriculum,
Training Materials

Large Language Model



K N O W L E D G E  S H A R I N G  T H R O U G H  A  L A R G E  
L A N G U A G E  M O D E L

Knowledge 
diffusion

Leverage 
Collective AI 

Strengths

Automatic 
language 

translation

Agile and 
Responsive

Culturally 
sensitive

Solving the 
digital divide, 

solves the 
education 
problem



U S I N G
G E N E R A T I V E A I
I N T H E
C L A S S R O O M

Eg: Khan Academy



H S R C  R E S E A R C H C H A T B O T



H S R C  M O D E L

• How do we boost the 
impact of our research?

• How do we promote
Community Engagement?

Langchain
Open Source 

Model

HSRC 
Public 

Outputs

Public

Policy Maker
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