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| You know we have allocated Sister S (an additional psychiatric nurse) to run
with mental health... Sister K is also assisting and then of course the psychologist
(newly appointed) is helping so there is more representation in general for
| mental health. Then of course we've also got Sister N who is helping out in the

clinics with the mental health side of things (sub-district health manager).




I found that it was very helpful to get together with the group; it really helped
me because most times we black people don’t have the knowledge that mental
and emotional problems can be treated. We just know them as things you just
live with until it kills you...

Most of them are hearing now how successful it was and are now asking ‘you

| really went there? What did you do there? How do you become part of it?’, and I
tell them what we do and how it happens (group participants)
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So the awareness was created at an individual level... (before) when
you look at people who have got mental ill health, you wouldn’t
bother much... But now, this has actually conscientized us that we
really have to find means and ways of helping people who have got
mental health disorders... It can have far reaching effects in terms o
even changing the attitude and the mentality of the community

towards mental health patients (community leader).
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A person EQ:E come Q:Q you :S:E see

QSw every time s\mms she has to talk she

cries... by coming to the group you see that she is better. When the group was almost
finished, they would come with good news. They would say that [ have done this and
this. Even when a person was no longer studying she would think of going back to

school. You find that she has found a job. She is thinking of selling things for herself...
They grew. Their minds are thinking differently. Like a person would come and say 1

am thinking of killing myself. You can se

time goes on, you ask her if she still has thoughts of killing herself and she doesn't.
She would explain that it’s because she can see that if she does this - things will be ok

(i Q.SW% \QQNNSSQ

e that that person’s mind is disturbed. But as




The manual was very helpful because it spoke about things that we have
experienced...it went hand in hand with what we were dealing with...it was as
if you saw what was in us and then put it in that book. It assisted us a lot

(group participant).

I think this was the most appropriate way because when you had a problem,

you would ask others for help and they will give you different ideas/
m:bmmmnc:m and that made it easy to find a solution to the problem... we came
as a group (where) people’s problems are similar in life (group participant).




\(s\o:\Q wmk that it (the training) helped me a lot in the community. We started

| a group for old people there at kwa(S). | found that old people have many

different problems at their homes. Others have sick children, others their
children died. Others are abused by their children. Then [ used the
knowledge I received from the training. | talked to them. | heard all about
their problems. The group is still going on. We do handwork. We pray. They

open up and we talk about their problems (CHW group 3).
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‘Others they call us ambulances



It’s difficult for us to enter family matters because it’s not safe for us. The man
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Even if we get a little difference like a name tag. So that we can be known that
these people are doing work...You see, when someone comes wearing a uniform, it
makes a difference... If we can also get that. To have something different that will

It (support) helps because you may find a house that has got problems. You take
them and make them your own. Even when you are at home, you find these

problems ringing in your he

ad. You feel like this problem is facing you directly.

(CHW group 4).
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