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Introduction

The Independent Electoral Commlssmn (IEC) requested the Human Sciences
Research Council (HSRC) on the 26" March to conduct an exit poll of voters
as they emerged from voting stations on Election Day, 14™ April 2004. The
intention of the poll was to determine the operational effi iciency of the IEC.
The HSRC then approached Markinor to handle the survey logistics, in view of
its capacity to mobilise a large fieldwork team at short notice. |

The study method comprised brief (5-minute) interviews with 50 to 70
randomly selected voters exiting from 200 randomly selected voting stations.
. Voters were asked eleven questions pertaining to their experiences on
. Election Day. The questions included the distance travelled to the voting
station, means of transport utilised, time spent in the wvoting queue,
perception of IEC officials’ competence, and perception of the freeness and
fairness of the election.

Research Methodology

In order to select a random sample of 200 voting stations at which voters
would be interviewed, two factors were taken into account. These were the
national distribution of registered voters, and the absolute number of
registrations in each of the nine provinces. ’

The selected sample was directly proportional to the provincial distribution of
registered voters, with three exceptions. The first exception was in the case
of the Northern Cape, where a proportional sample of only four voting
stations would have been inadequate to make any provincial generalisations.
The sample was thus increased to a disproportionately large ten voting
stations. This would generate a potential 700 interviews. The data gathered
was down-weighted for the purposes of the analysis in this report,

The second and third exceptions were Gauteng and KwaZulu-Natal, where
22,5% and 18,5% of registered voters were located. For these two provinces,
the proportional 45 and 37 out of the 200 sampied voting stations were each
reduced by three, to 42 and 34 respectively. This accounted for the six added
to the Northem Cape and kept the total voting station samp!e at 200 (see
Appendix 1). Data from Gauteng and KwaZulu-Natal were up-weughted |n the
analysis.




Figure 1: Lentegeur,
Mitchell’s Plain

Table 1: National distribution of registered voters and voting station samples

Province l Total % Proportional sample Selected sample
Eastern Cape 2849486 | 13.8 28 28
Free State 1321195 6.4 - 13 13
Gauteng 4650594 | 22.5 I 42
KwaZuiu-Natal 3 819 864 18.5 37 34
Limpopo 2187 M2 10.6 21 21
Mpumalanga 1442 472 7.0 14 14
MNorthern Cape 433 591 2.1 4 10
North West 1749 559 85 17 17
Waestern Cape 2 220 283 10.7 21 21
Total 20 674 956 | 100.0 200 200

The IEC had designated 16990 voting stations across the country. The sample
of 200 was thus selected randomly within each province, thus allocating a
potential total of 14000 questionnaires as indicated in Table 2.

Table 2: Provincial sample of voting stations and questionnaires

Province GT KN EC| WC 1P| NW MP FS NC Total
Voting statlons 42 34 28 21 21 17 14 13 10 200
Expected

questionnaires 2940 | 2380 | 1960 | 1470 | 1470 | 1190 | 980 | 910 | 700 14000

At each voting station, a fieldworker was required to interview between 50
and 70 voters during the course of the day. The interviews were to be divided
into three periods, namely 25 between 07:00 and 12:00, 25 between 12:00
and 17:00, and the remaining 20 between 17:00 and closing time, scheduled
to be 21:00. This was to ensure a spread over different times of the day
when different dynamics might have been in operation. - :

Fieldworkers wore T-shirts marked clearly on the front with the words “Exit
Poll” in all eleven of South Africa’s official languages. The words “14 April




2004" and the logos of the HSRC and Markinor were printed on the back of
the T-shirt. Each fieldworker obtained permission from voting officials to
situate herself or himself at a point close to where voters emerged from:the
voting station after casting their ballots. It was at this point that interviews
were conducted. HSRC researchers visited a sub-sample of the selected
voting stations randomly during the day to- verify that surveys were taking
place in the prescribed manner.

Data collected in the completed questionnaires were captured by two
methods during the course of the day. In cases of voting stations situated in
close proximity to Markinor's offices in the metropolitan areas, they were
fetched at intervals by a Markinor employee and taken to the offi ces for
capturing. In cases of the more distant or remote voting stations, ﬂeldworkers
were telephoned at regular interviews so that the responses to leach
completed questionnaire could be read out and captured immediately. These
procedures resulted in the completion of capturing before 12:00 on Friday
16" April, a mere 39 hours after the closure of most voting stations.

Monitoring of sampled voting stations

HSRC researchers visited sampled voting stations throughout Election Day
and concluded that fieldwork was being conducted effectively. In several
cases it was found that the quota of 25 interviews that had been allocated for
between opening time (07:00) and midday was done too rapidly and
fieldworkers were reminded to pace the interviews more slowly, in order to
obtain a sample spread throughout the period. In one case, a selected voting
station (Tlhabane Town Hall, Rustenburg district, number 87020131) was
found to be no longer a designated voting station. The fieldworker therefore
moved to the closest operational voting station, namely the Lutheran Bapedi
Church (87020209), situated less than one kilometre from the originally
selected station.

_Figure 2: Breede Vallei,
- 'Worcester P




Realised sample

On the day, the targeted number of 14000 voter interviews was slightly
exceeded in each province, and the total realised sample was 14227,

Table 3: Number of interviews conducted in each province

Province

GT: KN

EC

WC

LP

NW | MP

FS | NC

Total

Interviews conductad

3014

2389

2022

1477

1195

928

14227

1484

- 987

731

Demographically, the characteristics of voters reflected those of the vaoting
age population in general, as indicated in Table 4.

" Table 4: Demographics (unweighted data) of voters interviewed on Electlon Day

[ Gender | Male: 44,9% [ Female: 55,0% |
Age group 18-22: 23-29: 30-44: 45-59; 60+:
9,4% 18,8% 34,0% 23,8% 13,5%
Race Black: White: Coloured: Indian:
79,3% 9,6% 9.5% 1,2%
Educational level None: Primary: Gr 8-11: | Matric: Tertiary:
10,0% 21,3% 33,3% 23,8% 11,5%

The data was then weighted in accordance with the sampling procedure
requirements, thereby down-weighting the Northern Cape sample and up-
weighting the Gauteng and KwaZulu-Natal samples.

Analysis of responses to interview questions

1. Where did you find out most about the voting procedure?

Table 5: Where did you find out most about the voting procedure?

EC| FS| GP| KN| LP| MP| NC| NW ]| WC] Total
Radio 425| 66,8 31,0| 53,6 56,2 | 52,2 | 41,2 515| 179] 446
v 17.7] 18,6 | 48,1] 21,7 | 13,1] 31,0 340| 24,3 448 28,0
Newspapers | 16| 141 56 39| 13| 28| 21| 24| 75| 34
Political ol 31| 27| 30| 31| 37| 134 32| 54| 49
parties
Cvie 120 15| 18| 65| 46| 19| 42| 37| 34| 53
organisations
Other 53] 85| 01| 1,2| 21,7] 81| 49| 149] 20,7| 135
No response 0,0 0,0 0,8 0,2 0,0 0,2 0,2 0,0 031 03

100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0

The two most common sources of information about the voting procedure
were radio (44,6%) and television (28%). Almost three-quarters (72,6%)}) of




voters found out most about the voting procedure from one of these two
sources. Television was a much more common source of information about
voting procedures than radio in Gauteng and the Western Cape, the two
wealthiest provinces, where access to television is higher. In the other seven
provinces, radio was more common than television, as a source of voting
information.

Less prominent sources of information about the voting procedure were
newspapers (3,4%), especially in Gauteng, the Western Cape and KwaZulu-
Natal; political parties (4,9%), especially in the Eastern Cape and Northemn
Cape; and civic organisations (5,3%), especially in the Eastern Cape.

Figure 3: Amsterdam, Mpumalanga

2. What means of transport did you use to get here?

Table 6: What means of transport did you use to get here?

EC Fs GP KN LP MP NC NW WC || Total

Foot 7741 705| 749| 752 | 946 | 840 628! 776| 508 766

Car 197| 126] 195| 176| 39| 92 211] 114 319] 165
Taxi 23| 18| 50| 61| 17| 61] 40| 35| 28| 38
Bus 02| 03| oo0| 07| 00| 00| o2} o6 10| 03

Other 06| 149 04 0,5 04 13| 126 7.1 13,6 29

100,2 | 100,1 99,8 | 100,2 | 100,6 | 100,6 | 100,7 | 100,2 | 100,1 | 100,1

By far the majority of voters (76,6%) ¢came to vote on foot. This was most
almost exclusively the case in Limpopo (94,6%) and much less so in the
Western Cape (50,8%).

16,5% of voters made use of cars to reach their voting stations. Conversely
mirroring the situation with respect to pedestrians, the use of cars was most
common in the Western Cape (31,9%) and least common in Limpopo (3,9%),
probably reflective of disparities in wealth between these two provinces.




Overali, much smaller proportions used taxis (3,8%), buses {0,3%), or other
means of transport (2,9%) to get to their voting stations. The totals in Table
5 exceed 100% in some cases because some voters used more than one
means of transport to reach their voting stations.

3. How long did it take to get to this voting station?

Table 7: How long did it take to get to this voting station?

EC FS GP KN LP MP NC NW WC || Total

< 30

minutes | 688 | 670| 869 701 843 696| 823| 888 935| 782
31-60 \ :
utes | 24| 264 84| 1941 133 238| 145 84| 59) 161
>1hour | 68| 65! 40: 105| 24| 65| 31| 28| 04 55
No

response 0,0 0.1 0,6 0,0 0,0 0,1 0,1 0,0 0,2 0,2

100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0

The close proximity of voting stations to voter's homes was illustrated by the
response that more than three-quarters of voters (78,2%) took less than half
an hour to get to the voting stations where they voted. A further one out of
six (16,1%) took between 31 and 60 minutes to get to the station, and about
one in twenty (5,5%) took more than one hour to reach their voting statlons
The best-served province in this respect appeared to be the Western Cape
where 93,5% of voters took less than 30 minutes to reach their votlng
stations. At the opposite extreme, more than one out of ten (10,5%) voters in
KwaZulu-Natal travelled for more than an hour to get to their voting statlons

4. How long did you queue hefore voting?

Table 8: How long did you queue before voting?

EC] FS5| GP] KN] 1P| MP| NC| NW] WC] Toml
:_"ig 80,4 65,1 49,0 68,3 65,0 54,4 81,9 87,6 79,8 67,3
;li;go 76| 158| 147| 62| 165) 147| 81| 62| 109| 1238
61-120 76| 102] 155| 107| 89| 131] 43| 36| 55| 101
mins
> 120 44| 89| 206| 48| 95| 178| 57| 27| 36| 96
mins
No 00| 00| 02| oo| 00| 00| 00| 00| o1 o1
response

100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0°

More than two-thirds (67,3%) of voters stood in queues for less than 30
minutes before they could vote. A further 12,8% waited between 30 and 60



minutes. The rest waited for between one and two hours (10,1%) or in 9,6%
of cases, in excess of two hours.

Figure 4: Yeoville, Johannesburg

Provincially, Gauteng faired the most poorly in terms of waiting time. More

than one-fifth (20,6%) of voters reported having waited. in the voting queue

in excess of two hours., Observations at polling stations in Hillbrow and
Yeoville, areas with very high residential densities testifled to this. In contrast,
the shortest waiting times occurred at North West voting stations.

Significantly, the proportion of voters who waited for more than half an hour
declined during the course of Election Day. For those who voted between
07:00 and 12:00, 45,2% queued for more than 30 minutes. For those who
voted between 12:00 and 17:00, only 31,2% waited for more than 30
minutes. Finally, for those who voted after 17:00, the proportion that waited
in queues in excess of 30 minutes was only 17,7%.

5. Was the voting procedure inside the voting station easy to
understand?

Table 9: Was the voting procedure inslde the voting station easy to understand?

EC] F5] GP| KN|] LP] MP| NC| NW| WC| Totl

Yes 98,9 | 99,4| 988| 983| 97,0 992| 98| 975 99,5[ 985

No 11| 06| 08| 16| 29| 07| 02| 24| 05[ 14

No 00| 00| o4| 00| 00| o1| 00l o1| o0| o1
response

100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 [: 100,0




The vast majority of voters (98,5%) indicated that the voting procedure inside
the voting station had been easy to understand. Only in Limpopo (2,9%) and
North West (2,4%) did noticeable, yet still very small, numbers of voters say
that the voting procedure was not easy to understand.

6. Do you think the voting officers clearly understood the voting
process?

Table 10: Do you think the voting officers clearly understood the voting process?

EC FS GP KN LP MP NC Nw WC | Total

Yes 99,6 999 | 983 99,0 99,1 98,9 938 99,0 99.1 59,0
No 0,4 0,1 14 0,9 0,9 1.0 0,2 0,9 0,7 0,8
No '

0,0 0,0 0,4 0,1 0,0 01 0,0 0,1 0,2 0,2
response

Similarly, almost every voter (99%) said that they thought the voting officers
themselves had clearly understood the voting process. Only Gauteng and
Mpumalanga registered figures above 1% (1,4% and 1% respectively).
Significantly, this occurence coincides with the highest proprtion of voters
waiting in queues for longer than two hours. Lengthy waits might have
contributed to such perceptions amongst some voters.

7. Did you cast your vote for both the national and the provincial
assembly? | i

Tahle 11: Did you cast your vote for both the national and the provincial
assembly?

EC F5 GP KN LP MP NC NW WC | Total

Both 96,1| 988| 950| 972| 972 974 930| 986| 975| 967

Only 35| 14| a3| 17| 25| 21| 68| 12| 20| 28
national
Only ' 92] 01! o3| o8| 02| 02| o2 00| 02| 03
provincial

Neither 01| 00| 02| 00| 00| 01| 00| 00| 02| 04

No 01| o0| 02| o3| o1 o3| 00| 02| 01| 62

response :
100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,06 | 100,0

Almost every voter (96,7%) said that he or she had cast a vote for both the
national and the provincial assemblies. Only Gauteng and the Northern Cape
registered figures of 95% or less. A very small proportion (2,8%) had only
cast a national ballot and an even smaller number (0,3%) had only cast a
provincial assembly ballot. The proportion that indicated that for some reason
they had not cast a ballot at all was 0,1%.




Filgure 5: Leandra, Mpumalanga

8. Is this the voting station at which you are registered?

Table 12: Is this the voting station at which you are registered?

EC F5 GP KN LP MP NC NW WC | Total

Yes 89,7 981 926 | 929| 949| 928| 91,0| 891 | 928| 924

No 10,3 1,9 6,8 6,8 50 6,8 89| 1095 7,0 74
No

response 0,0 0,0 0,6 0,2 0,1 0.4 0,1 0,0 0,2 0,2

100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 ; 100,0 | 100,0

More than nine out of ten voters (92,4%) indicated that the voting station
where they had cast their votes was the one at which they had been
registered. Only 7,4% said that they had voted at a voting station where they
were not registered. This proportion exceeded 10% in North West (10,9%)
and Eastern Cape (10,3%), where slightly more than average numbers of
voters had voted at voting stations other than the ones at which they had
been registered. A very small proportion (0,2%) did not respond to this
guestion.

9. Do you believe that nobody will know for which party you voted in
these elections?

" Table 13: Do you believe that nobody will know for which party you voted In these
elections?

EC F5 GP KN LP MP NC NW WC | Total

Yes 868| 909! %44| 970| 848 | 957 963| 99| 972| 924
‘| No 9,5 7,5 3,7 1,1 7.9 2,7 1,5 2.3 14 48

Don't =

KNow 3,7 1,6 1,4 1,8 7,4 1,6 2,2 0,8 1,3 2,6

No

response 0,0 0,0 0,4 0,2 0,0 0,0 0,0 0,0 0,0 0,1

100,0 | 100,0 } 100,0 | 100,0 | 1060,0 100,0 100,0 | 100,0 | 100,0 | 100,0
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More than nine out of ten voters (92,4%) expressed the belief that nobody
would know for which party they had voted in the elections, thereby implying
that their ballot is secret. Certainty about this was highest in the Western
Cape at 97,2%, and lowest in Limpopo at only 84,8%. About one out of
twenty (4,8%) respondents did not believe their vote was confidential, and
2,6% said that they did not know either way. Clearly, if such information is
totally confidential, it needs to be communicated more effectively, espemally
to the voters of Limpopo and the Eastern Cape.

Figure 6: Osizweni, KwaZulu-Natal

10. Do you think that the election procedures were free and fair?

Table 14; Do you think that the election procedures were free and fair?

EC F5 GP KN Lp MP NC NW WC | Total

Yes 99,0 987 | 981| 98| 989| 989 | 991] 988 | 930 984
No 0,8 0,5 1,1 1,7 08 0,8 0,7 0,8 0,6 1,0
No

response | 02 08| 08| 15| 02} 03| 02| 02 03) 06

100,0 | 100,0 | 100,0 | 100,0} 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0

The vast majority (98,4%) of voters were of the opinion that the election
procedures were “free and fair”. Only 1% said that they had not been “free
and fair”, and 0,6% indicated that they did not know.

Although still minimal, 1,7% of KwaZulu-Natal respondents considered the

elections not to have been free and fair. 1,5% did not respond to this
question.
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Figure 7: Bakerl:on, Springs

11. Do you think that these elections were better organised than the
1999 elections?

Table 15: Do you think that these elections were better organised than the 1999
elections? '

EC F5 GP KN LP MP NC NW WC | Total

Yes 76,2 73,1| 791| BO9| 749| 778 68,2 81| 769 | 779
No 85| 13,0 9,9 4,5 6,0 6,9 9.6 3,9 4,3 7,4
Dan't

Know 153 139 105| 144 | 189 152 | 22,3 13,9 174 14,5
No

response 0,0 0,0 0,5 0,2 0,2 0,1 0,0 0,0 1,5 0,3

100,0 | 100,0 | 100,0 | 100,06 | 100,0 | 100,0 [ 100,0 | 100,0 | 100,0 |. 1000

More than three-quarters (77,9%) of voters were of the view that the 2004
elections were better organised than those of 1999. This perception of an
improvement in the organisation of the elections was highest in North West
(82,1%), and KwaZulu-Natal (80,9%). Only 7,4% of respondents thought
that they were not better organised in 2004 than in 1999. About one in seven
(14,5%) said that they did not know. Among this proportion, 50,2% were first
time voters aged 22 or less, who would have been less able to compare the
two elections than their older counterparts.

Conclusion
A HSRC-conducted survey based on a statistically representative and stratified
sample has concluded that 98,4% of South Aftican voters who participated in

the elections held on the 14™ April 2004 deemed the election procedures to
have been “free and fair”.
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The IEC seems to have conducted an effective outreach and voter education
programme with 99,7% of respondents having knowledge of the voting
procedure from a variety of sources. A majority of these voters (72,6%) cited
the radio and television as their sources of information. -

The IEC also seems to have displayed high overall levels of operational and
logistical efficiency. 76,6% of voters reached their voting station on foot, and
78,2% took less than 30 minutes to get to their voting station. This attests
to well located and easily accessible voting stations.

In terms of queuing, more than two-thirds of respondents waited for less
than 30 minutes to vote, while almost all respondents (98,5%) found the
procedures inside the voting station easy to understand. 99% of voters
thought that the voting officials understood the procedures clearly.

Most (96,7%) respondents voted for both national and provincial legislatures
and more than nine out of ten (92,4%) respondents voted at the stations
where they were registered.

A high proportion (92,4%) of voters were of the view that nobody would
know for which party they had voted.

More than three-quarters of respondents (77,9%]) said ,that the 2004 elections
had been better organised than the 1999 elections.

HSRC Research Team:
Dr. Udesh Pillay
Dr. Stephen Rule
Dr. Marlene Roefs
Mr, Zakes Langa
Ms. Bongiwe Mncwango
Mr. Khangelani Zuma
Ms. Annemarie Booyens
Ms, Hermien Bolton

Sub-contracted Markinor Team:
Ms. Mari Harris
Ms. Lucy Plaskitt
Mr. Brian Bellwood
Mr. Nissar Goolam
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