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PREFACE 

DST SCIENCE SEMINARS 

The Science seminars are designed to better ensure that research feeds into active policy 
processes, and to serve as a vehicle for disseminating policy-relevant research results, 
sharing expertise and experience, facilitating policy dialogue, and building the capacity of 
researchers and policymakers in ways that bear on public policymaking.  
 
The Department of Science and Technology (DST) Science Seminars aim to: 
 

 disseminate scientific research findings and transmit a body of new knowledge (through 
an interactive process of critical dialogue and collegial critique) to the social sciences and 
humanities research community (rather than the policy community);  

 provide an arena for high profile researchers, including researchers from rural-based 
universities; 

 to present and discuss new and ongoing research, identify research gaps, and suggest new 
research agendas in the social sciences and humanities (SSH) with a view to forging closer 
links between the research communities in these fields;  

 reinforce the visibility of SSH research to the higher education and science council sector; 
enhance wider public understanding of the SSH, including the value and status of both 
individual and team-based research; and 

 strategically promote, develop, and coordinate collaborative and interdisciplinary research 
within and between Higher Education Institutions and Science Councils. 
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EXECUTIVE SUMMARY 

The Science seminars are designed to better ensure that research feeds into active policy 
processes, and to serve as a vehicle for disseminating policy-relevant research results, 
sharing expertise and experience, facilitating policy dialogue, and building the capacity of 
researchers and policymakers in ways that bear on public policymaking.  
 
There is a weakening tolerance threshold in society and environment bodies and voices are 
becoming more strident for corporates and government to change their way of doing 
business and providing services.  Protest actions on issues such as democracy, ethics, anti-
corruption, sustainable economic and environmental development, demonstrate clearly that 
an organisation’s performance in relation to the society in which it operates has now 
become a critical part of measuring its overall performance.  There is considerable literature 
describing the challenge of translating Corporate Social Responsibility (CSR) into meaningful 
actions and outcomes.  Competing priorities, cultural differences, and other variables can 
create confusion regarding the right actions to take and there can be serious consequences 
when these issues are not addressed adequately.  Governments across the world have to 
take stock of the ‘Arab Spring’ uprisings that have toppled ruling administrations.  
Businesses have to make a deeper analysis of how their workforce, the community and the 
world reflect on their corporate social responsibility actions.   
 
Recognising the role of the social sciences and standards bodies in promoting the use of 
sound frameworks for defining, measuring and assessing behaviours and performance, the 
South African Bureau of Standards (SABS), Human Sciences research Council (HSRC) and 
Department of Science and Technology (DST) agreed to cooperate in advancing the uptake 
of systems that will guide public and private efforts to operate in a socially responsible 
manner. 
 
The seminar aimed to promote industry/research partnerships on socio-economic issues, 
most specifically as they relate to the impacts that industry has on society and the 
opportunity for recent research to influence the perspective and responses to CSR.  The 
programme speakers/presenters of the Seminar focused on the following: 

 Communicating the current state of research, norms and standards for CSR.  
 Using research outputs to build empirical evidence of the benefits, both to business 

and society, of socially responsible behaviour.  
 Raising the visibility of research as well as academic programmes running at 

universities on Corporate Social Responsibility.  
 Providing an arena for research experts to engage in knowledge-transfer on CSR 

framework methodologies and their application. 

The seminar was held on 22 January 2013 at the CSIR International Convention Centre, 
Pretoria, and attended by approximately 60 people from the organisations including SABS, 
DST, HSRC, CSIR, universities, large corporations, professional associations, and organised 
labour.  
 
Sadhvir Bissoon (SABS) stressed the importance of standards to sustainable development. 
He described the milestone of ISO 26000 being approved in November 2010 and how there 
were over five million references to the Standard on Google within four months. This 
demonstrates that there was a substantial appetite for standards in CSR. The standards are 
still evolving and and SABS is working with all stakeholders and continues to seek 
partnerships to implement and refine the standards. 
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Daniel Malan (University of Stellenbosch) spoke about ethical and moral considerations in 
CSR and cited Friedman (1970) who argued that corporations exist merely to make a profit. 
Essentially, in the 1970s the moral compass only recognised doing good for communities in 
as much as this could help to make a profit for shareholders. Malan argued that values 
change over time and by 2011 opinions had changed so that the new realisation is that CSR 
makes good business sense. Ideally, CSR should disappear as a separate activity but 
become part of the way we do business. 
 
Jonathan Hanks (Incite Sustainability) spoke about the role of ISO 26000 and its 
development involving some 450 experts representing both developed and developing 
countries. It was a huge challenge achieving consensus with such a wide range of 
stakeholders but ISO 26000 achieved 93% agreement using a system which recognised a 
lack of “sustained opposition” as sufficient consensus for moving forward.  
 
Corli le Roux (Johannesburg Stock Exchange) described the JSE Socially Responsible 
Investment Index (SRI) which is their flagship sustainability initiative. The JSE is aligned to 
global standards, customised for local relevance, and is one of only two stock exchanges 
listed as signatories on the United Nations’ Principles for Responsible Investment 
initiative. Large cap companies are doing well on the SRI and medium cap companies are 
growing. The JSE has just completed a review of SRI and plans an intervention with small cap 
companies. 
 
Imraan Patel explained how DST is encouraging collaborative research involving 
universities and the private sector which will contribute to more sustainable operations and 
become more socially responsible. This needs cooperation between research organisations 
rather than each following its own agenda. The DST’s Human and Social Dynamics in 
Development Grand Challenge talks about a social compact for growth, employment and 
equitable development and this social compact can create a stronger research and 
development agenda. A key question is “How do we integrate community experience into 
decision-making and research understanding?” It is also relevant to find out how people 
experience CSR as delivered by large corporations. 
 
Derick de Jongh (University of Pretoria) spoke on responsible leadership and how, despite a 
long history of leadership research, we still do not seem to be satisfied with current 
leadership. Responsible leadership was defined as requiring critical reflection, practical 
wisdom, a globally inclusive mind set and moral courage. 
 
Wendy Poulton (Eskom) described Eskom’s Corporate Social Investment programme which 
is run by the Eskom Development Foundation. The Eskom Factor Report covers the ‘triple 
bottom line’ of Economic, Environmental and Social factors and is based on the World 
Business Council for Sustainable Development’s ‘Measuring Impact’ framework. Since 2008 
the Eskom Factor Report has received a B+ Global Reporting Initiative (GRI) declaration. 
 
Annie Snyman (Gold Fields) described how Gold Fields seeks to be a global leader in 
sustainable gold mining. Their methods include continuous engagement with stakeholders 
and publicising what has been achieved. Gold Fields has received recognition from many 
quarters for its Integrated Reporting, including a 95% King III compliance score in 2011. The 
company seeks to create ‘shared value’ through policies and practices that enhance 
competitiveness while simultaneously advancing the economic and social conditions in the 
communities in which it operates. 



Corporate Social Responsibility & Multi-Stakeholder Engagements 
DST-SABS-HSRC Science Seminar 22 January 2013 

vii | P a g e  
 

 
Linda Yanta (Sizwe Ntsalua Gobodo) spoke on the benefits and challenges of providing 
assurance on sustainability or integrated reporting. He pointed out how some spectacular 
corporate ‘meltdowns’ had begun to erode stakeholder confidence and this has led to less 
focus on financial indicators and more on values. Trust and reputation have become the 
new value premium. The way forward needs a collaborative effort by standard setters, 
stakeholders and boards, plus development of an over-arching assurance framework and 
approaches to support this. 
 
Lastly, Eddie Majadibodu (National Union of Mineworkers) reminded the participants of the 
Reconstruction and Development Programme which began in 1994 and how much of this 
was based on sustainability principles. He described how the unions had engaged with the 
major mining houses and the pockets of success that gave rise to housing initiatives and 
efforts to eliminate hostels. Majadibodu descibed CSR as an investment for labour 
productivity, economic growth and employment. 
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INTRODUCTION 

There are many individuals and organisations that have been recognised globally as drivers 
of change in business, government, academia and the research sector.  There is a different 
wind out there now – and the signals can be read in the weakening tolerance thresholds of 
society and environment bodies. Their voices are becoming more and more strident for 
corporates and government to change their way of doing business and providing services.  
Actual protest actions all over the world in recent years, on democracy, ethics, anti-
corruption, sustainable economic and environmental development, demonstrate clearly that 
an organisation’s performance in relation to the society in which it operates has now 
become a critical part of measuring its overall performance.  This is not a simple exercise.  
There is considerable research literature describing the complex challenge of translating 
Corporate Social Responsibility (CSR) into meaningful actions and outcomes.  Competing 
priorities, cultural differences, and other variables can create confusion regarding the right 
actions to take.  There can be serious consequences where these issues are not addressed 
adequately.  Governments across the world have to take stock of the ‘Arab Spring’ uprisings 
that have toppled ruling administrations.  Businesses have to make a deeper analysis of how 
their workforce, the community and the world reflect on their corporate social responsibility 
actions.  Close to home, this has recently come under the spotlight in the mining sector in 
South Africa, most specifically in relation to what the media has dubbed, the ‘Marikana 
Massacre’, where 47 people, the majority of whom were striking workers, lost their lives and 
relationships deteriorated badly between the police, the workers, employers and the 
community. 
 
CSR is grounded in human rights, labour issues, the environment, anti-corruption, consumer 
protection and other issues pertinent to socially responsible behaviour of corporates.  This is 
not a one-sided argument.  There are also multiple benefits for organisations.  Decades of 
study have contributed to the understanding that the perception and reality of an 
organisation’s performance on social responsibility can influence, among other things: its 
competitive advantage; its reputation; its ability to attract and retain workers or members, 
customers, clients or users; the maintenance of employee’s morale, commitment and 
productivity; the view of investors, owners, donors, sponsors and financial community; and 
its relationship with companies, governments, the media, suppliers, peers, customers and 
the community in which it operates [SANS/ISO 26000: Guidance on Corporate Social 
Responsibility1]. 
 
Recognising the important role of the social sciences and the role of standards bodies in 
promoting the use of sound, well-structured frameworks for defining, measuring and 
assessing behaviours and performance, the South African Bureau of Standards (SABS), 
Human Sciences research Council (HSRC) and Department of Science and Technology (DST) 
agreed to cooperate in advancing the uptake of systems that will guide public and private 
efforts to operate in a socially responsible manner. 
 

OBJECTIVES OF THE SEMINAR 

The seminar aimed to promote industry/research partnerships on socio-economic issues, 
most specifically as they relate to the impacts that industry has on society and the 

                                                             
1
 SABS, 2010. SANS/ISO 26000:2010. Guidance on Corporate Social Responsibility 

https://www.sabs.co.za/webstore/standards/product.php?id=176298  

https://www.sabs.co.za/webstore/standards/product.php?id=176298
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opportunity for recent research to influence the perspective and responses to CSR.  The 
programme speakers/presenters of the Seminar focused on the following areas: 

 Communicating the current state of research, norms and standards to academic, 
business, labour, non-governmental, government, social and environmental lobby 
groups and other stakeholders in the field of 'Corporate Social Responsibility'. This 
discourse is particularly intended to facilitate the identification of new research 
questions, where opportunities may be created for the participants to establish 
research collaboration partnerships.  

 Using research outputs and the first fruits of South African applications of CSR 
evaluation and reporting frameworks towards building empirical evidence of the 
benefits, both to business and society, of socially responsible behaviour. This 
included sharing success stories in the implementation of CSR as a means of further 
motivation to research stakeholders.  

 Raising the visibility of research as well as academic programmes running at 
universities on Corporate Social Responsibility. Also raising the visibility and 
awareness of the value of studies or evaluation techniques being used at other 
organisations, locally and globally.  

 Providing an arena for research experts to engage in knowledge-transfer on CSR 
framework methodologies and their application. 

The seminar was held on 22 January 2013 at the CSIR International Convention Centre, 
Pretoria, and attended by approximately 60 people from organisations including SABS, DST, 
HSRC, CSIR, universities, large corporations, professional associations, and organised labour.  
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THE SEMINAR 

OVERVIEW OF THE ANNUAL PROGRAMME OF SCIENCE SEMINARS 

Ms Thato Chabeli (Chairperson), Senior Manager: Economic Impact & Intellectual 
Property, South African Bureau of Standards 

Prof Alinah Segobye, Deputy Executive Director, Research Use & Impact Assessment, HSRC 
 
Ms Thato Chabeli of the SABS welcomed the delegates and introduced Prof Alinah Segobye, 
Deputy Executive Director, HSRC, who explained how Corporate Social Responsibility (CSR) is 
grounded in human rights, labour issues, the environment, anti-corruption, consumer 
protection and other issues pertinent to socially responsible behaviour of corporates. There 
is emerging interest from the public and private sector to participate in social development 
of communities and some of the most innovative programming in HIV and AIDS has been 
through the private sector. CSR and Corporate Social Investment (CSI) have become key 
areas of practice for corporates. Some of the research seeks to understand the intentions of 
investing in CSR by companies and other work engages with beneficiaries of CSR. This 
seminar sought to better understand how to measure the impact of CSR and to interrogate 
the SABS standard for CSR ISO 26000.1  
 
The current context in South Africa was one in which we have seen unsettling mass protests 
around service delivery and the mining sector and CSR functions potentially become 
important mediators between the many stakeholders. The seminar sought to build empirical 
evidence about the benefits of CSR. 
 

STANDARDISATION FOR SUSTAINABLE DEVELOPMENT: IMPORTANCE OF R&D AND INNOVATION 

Dr Sadhvir Bissoon, SABS 
 
Dr Bissoon set the scene by pointing out that we are living in a changing world where, in 
times of growth, organisations become more complex. Competition demands faster market 
cycles and organisations need to embrace change and find innovative solutions. With 
globalisation, global vendors and trade strategies will prevail. Consumerisation means that 
people demand faster, better and more affordable services. Organisations need to embrace 
this change and allow debate on Corporate Social Responsibility to flourish. 
 
Standards and standardisation play an important role in sustainable development and 
standards are pivotal in translating sustainable development into action and promoting good 
environmental practice. From the economic level, standards help develop economies and 
build capacities to compete in global markets. On the social level they contribute to 
consumer protection, safety, health care and social interests. 
 
The new reality described by the World Economic Forum includes many risks such as 
unsustainable population growth, global governance failure, pollution, climate change, 
income disparity etc., and these call for new solutions and new models. According to Ken 
Wheatley of Sony Electronics, “standards codify research which can then be used to 
accelerate the innovation process.” Standards bring innovation to the market place and 
build consumer confidence.  Research and development plays an important role in 
standardisation because it tells us how things work and informs society about problems that 
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exist. The findings of empirical research can help inform good public policy and find 
solutions.  
 
Standards are part of our everyday lives (see Figure 1) and we do not realise the importance 
of standards until we find a gap that needs to be addressed. The SABS has a well-constructed 
network on standards both within the country and internationally. They engage many 
stakeholders in the setting of standards, including: industry, NGOs, government, consumers, 
academics, labour and SMMEs. 
 

 
Figure 1 The role of standards in our everyday lives 

In November 2010, ISO 26000 was published giving guidance on social responsibility with the 
objective of ensuring sustainability. Within four months of its publication there were more 
than five million references to this standard; a clear indication of the demand for such a 
publication. Ninety-nine countries were involved in the standard’s development and while 
the standard is not certifiable at this stage it provides a model for national standards and 
dialogue on CSR. There are many other standards available - ISO has 19,000 standards and 
the SABS has 7000 standards - many of these will contribute to managing sustainable 
development.  
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BUSINESS ETHICS AND CORPORATE GOVERNANCE AS CORE ELEMENTS OF CSR 

Mr Daniel Malan: University of Stellenbosch Business School  
 
Daniel Malan pointed out that in the 1970s it was generally accepted that the social 
responsibility of business was merely to increase profits. He quoted Friedman (1970) who 
said “Those businessmen who argue that business has responsibilities to provide 
employment, eliminate discrimination and avoid pollution are preaching pure and 
unadulterated socialism.”2 A similar sentiment was expressed by John Ladd, in 1982, who 
said: “We cannot and must not expect formal organizations, or their representatives acting 
in their official capacities, to be honest, courageous, considerate, sympathetic, or to have 
any kind of moral integrity. Such concepts are not in the vocabulary, so to speak, of the 
organizational language game.”3 Fortunately, we have come a long way since then and the 
new belief is that modern businesses do have corporate social responsibilities. Carroll said 
that CSR “encompasses the economic, legal, ethical and discretionary/philanthropic 
expectations that society has of organizations at a given point in time.”4 
 

 
Figure 2 The learning board basic framework (Bob Garratt: Thin on top) 

Porter’s ‘Big Idea’ is the principle of shared value, which involves creating economic value in 
a way that also creates value for society by addressing its needs and challenges. In 1970, 
even Friedman acknowledged the long-run interest of a major employer in a small 
community devoting resources to providing amenities to that community or to improving its 
government. He argued that this had the potential to make it easier to attract desirable 
employees, reduce the wage bill or lessen losses from pilferage and sabotage or have other 
worthwhile effects. The argument was, however, purely economic and not on moral 
grounds. This amounts to ‘strategic CSR’ which, when done badly, can be positively harmful 

                                                             
2
 Milton Friedman, The New York Times Magazine, September 13, 1970. 

3 John Ladd, quoted in Goodpaster and Matthews (1982: 133) 
4
 Archie Carroll, quoted in Visser, W., Matten, D., Pohl, M. and Tolhurst, N. (2007).  The A to Z of 

Corporate Social Responsibility.  London: John Wiley & Sons Ltd 
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but done well has considerable benefits. By the 21st century, CSR is becoming less of a 
separate activity done on the side and increasingly recognised as  “just good business.”5 
 
Having accepted the value of CSR, the next question is whether mandatory standards or 
voluntary standards are required. The decisions to be made include a business vs. moral 
case; the ethics of conviction vs. ethics of responsibility; internal management reports vs. 
external stakeholder reports; and directing and controlling vs. planning and organising staff. 
Essentially, it comes down to ethics of conviction vs. ethics of responsibility. Malan argued 
that standards should provide a combination of ‘carrots and sticks,’ allowing scope for 
organisations to subscribe to voluntary standards. 
 
The learning board basic framework (Figure 2) summarises internal/external and short 
term/long term components of the ‘business brain’. 
 
Malan summarised the possible way forward in the following terms. CSR must disappear as a 
separate activity and become part of the way we do business. We should raise the bar in 
terms of mandatory standards and refine and adapt voluntary standards; encourage 
innovation to gain competitive advantage; acknowledge that values change over time; and 
develop a new social contract/covenant. 
 

PROMOTING SOCIETAL RESPONSIBILITY THROUGH GLOBAL CONSENSUS: THE ROLE OF ISO 26000 

Mr Jonathan Hanks, Incite sustainability 
 
Jonathan Hanks explained that ISO 26000 is about providing guidance on societal 
responsibility and is not about corporate social investment (CSI). The initiative has had a 
mixed reception. According to Halina Ward, of the International Institute for Environment 
and Development, the Danish Minister for Economic and Business Affairs described it as a 
“milestone in the history of global cooperation”. Ward argues that for its enthusiasts, the 
standard represents a ground-breaking experiment in multi-stakeholder governance and 
norm setting; for critics, ISO 26000 is a watershed in ISO’s trespass into areas of broad public 
policy concern. 
 
The King III report on corporate governance6 defines CSR as:  

“The responsibility of the company for the impacts of its decisions and activities on 
society and the environment, through transparent and ethical behaviour that:  

 contributes to sustainable development, including health and the welfare of 
society;  

 takes into account the legitimate interests and expectations of 
stakeholders;  

 is in compliance with applicable law and consistent with international 
norms of behaviour; and  

 is integrated throughout the company and practiced in its relationships.” 
 
 

                                                             
5
 The Economist: A special report on corporate social responsibility, January 2008, p. 3 

 
6
 Institute of Directors, 2009. King Report on Governance for South Africa. Johannesburg: Institute of 

Directors. http://african.ipapercms.dk/IOD/KINGIII/kingiiireport/  

http://african.ipapercms.dk/IOD/KINGIII/kingiiireport/
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ISO 26000 helps us understand CSR in all types of organisations, ranging from big 
organisations to corner shops, NGOs, trade unions etc. Clause 6, ‘the core subjects and 
issues of social responsibility’ is the most important component. 
 
There are seven interrelated core subjects explained in Clause 6, and the unique role of 
organisational governance is a core subject that overarches all the other core subjects. 
Effective organisational governance enables an organisation to take action on the other core 
subjects and issues and to implement the principles outlined elsewhere. Each “subject” 
identifies specific “issues” that an organization should take into account when identifying its 
social responsibility. Every core subject, but not necessarily each issue, has some relevance 
for every organization.  
 
The ISO 26000 drafting process had some unique features which included the following. 

 Developed in a multi-stakeholder process, with 450+ experts  
 Experts from 99 countries representing six stakeholder groups: 

‒ Industry  −  Labour 
‒ Consumers  −  NGO 
‒ Governments  −  SSRO (Service, Support, Research, Others)  

 Experts from more than 40 Liaison organizations, including many leading 
organizations involved in sustainable development issues 

 Implementation of a “twinning process” involving leadership partnerships between 
developed and developing countries 

 Memorandums of Understanding with the ILO, UNGC and OECD 
 Capacity building: efforts to get developing countries involved with training sessions 

in different regions 
 Consensus decision-making process in drafting the standard. 

 
Achieving consensus with so many stakeholders was a challenge and ISO used “absence of 
sustained opposition” as a way to move forward. This means that not all had to agree on a 
proposal but that there should be “no sustained opposition”. In the end only the US, China, 
India, Luxembourg and Turkey voted ‘no’ and 93% voted in favour. Even in countries that 
voted ‘no’ to the final text the standard can still be used since it has been accepted as an 
international standard. It is not a management system but remains a standard which offers 
guidance which “should” be followed rather than “shall” be followed.  
 
So far there is not much uptake of ISO 26000 in South Africa but a test case based on a 
textile company in Cape Town found most of the guidance was relevant. 
  
In closing, Hanks quoted Paul Polman, CEO of Unilever, as someone who ‘gets’ sustainability: 
 

“Success will require completely new business models.  
It will demand transformational innovation in product and process technologies… 
Interestingly too, the challenge is likely to encourage a much more collaborative 
form of capitalism.”  Polman, 2010. 
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STOCK EXCHANGES ON THE TIGHTROPE 

Ms Corli le Roux: Head of SRI Index and Sustainability. 
 
“The Global Financial Crisis has focused for many of us the need to rethink … to what end we 
use our human organisations – private, public and nonprofit. 
One can see a distinct change of mindset occurring where the previous notions of economic 
rationality, the paramountcy of quantification and the automatic balancing of free markets 
are beginning to have to take into account human irrationality, behavioural economics and 
emotional sensitivity, and more pragmatic approaches to the asymmetric nature of market 
intelligence.”  

Prof Bob Garrat, Chairperson, Unit for Corporate Governance in Africa,  
University of Stellenbosch Business School, 2010 

 
The business context is changing: relationships are different and broader; growth is limited; 
risk management is more extensive; and job silos are crumbling. This has impacts on policies, 
management and disclosure practices. With the proliferation of new tools, businesses are 
challenged to choose; some retain the traditional focus on financial return while others see 
this as inefficient and inadequate. There is a fiduciary duty to ensure sustainable value of 
investments. Company issues become investor issues. While there is little empirical evidence 
linking company sustainability issues to share prices in the long term, there is plenty of 
anecdotal evidence. 
 
The Johannesburg Stock Exchange (JSE) response is an integrated approach comprising 
sustainable competencies, sustainable commercial growth and a sustainable community. 
These combine to form sustainable value creation. A hybrid approach to promoting 
corporate behaviour change is used combining both incentives and regulations. Listed 
companies are expected to follow certain guidelines and the incentivised approach is 
considered more effective because mere compliance tends to generate a ‘tick box’ approach 
without much innovation. 
 
JSE involvement includes regulation, which is mostly around financial management, and 
corporate governance. King III has to be applied or companies have to explain why not. 
Investment tools include the Socially Responsible Investment (SRI) index series and 
customised and focused products. The SRI index, which began in 2004, is the JSE’s flagship 
sustainability initiative. Ninety indicators are reviewed and all of the top performers are also 
in the JSE top 40.  
 
Major companies have been dealing with sustainability for a long time and for mid cap 
companies it is growing. Small cap companies are not engaging with the process yet but the 
JSE is looking at making reporting mandatory in order to see where they stand. A recent 
review of the SRI index found that the strong sectors included mining, banks, general 
industrials, life insurance, industrial metals, mobile communications and construction. 
Growth sectors included retail, food producers and processors and the health sector. 
Lagging sectors included media, and property, which is constrained by legal structures.  
 
The value proposition for SRI is that it provides a channel between responsible investors and 
companies. It also helps companies along the path of sustainability through increased 
accountability, increased transparency, closing the loop between global standards and local 
imperatives, and broadened engagement. 
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The index is expected to evolve over the next three to five years with the future focus 
including playing a thought leadership role; encouraging expanded disclosure by companies 
(with focus on materiality and integration); facilitating access to investment-grade data; and 
enabling interaction. 
 
The conclusion is that we are entering a new era with a growing mainstream of 
environmental, social and corporate governance integrations, an emerging new generation 
of investors and the potential for leaving a better legacy. But the challenge is for each of us 
to spread the message. 
 

RESPONDENT 

Mr Imraan Patel, Deputy Director-General, Department of Science and Technology 
 
A recurring theme in the presentations is the issue of change and that we need to do things 
differently. There is a sense that this is exciting and something to look forward to but there 
is a lot of scepticism by those outside the process. As a DST official, Patel was interested first 
from a research perspective and second from the impact that research needs to make on the 
real key questions for the country.  
 
DST is encouraging research involving universities and the private sector. They are also 
looking at safer and a more sustainable mining operations and innovative ways of working 
which do not displace or harm labour. They are seeking better organisation of work such as 
more sustainable and safer cities that reduce commuting time. This needs work with the 
private sector so that health and education are improved by the big corporations as they 
become more socially responsible. This needs cooperation with research organisations 
rather than each corporation doing its own thing. One area within the DST’s Human and 
Social Dynamics in Development Grand Challenge talks about a social compact for growth, 
employment and equitable development. This social compact can create opportunities for 
all partners and a stronger research and development agenda.  
 
The question is ‘How do we integrate community experience into decision-making and 
research understanding?’ It is also relevant to find out how people experience CSR as 
delivered by large corporations. 

Q AND A 

Comment (C): My background is in events standards and I participated in a few of the 
ISO 26000 sessions on standards for events. We have done 1000 learnerships in 
communities over 10 years. The approach taken is not ‘what you need or want’ but to ask 
people to tell us what they have got and then to work with that in order to get away from 
dependency. People do engage and are transformed but we need to work out how to 
measure this and assess the impact so that industries can measure what is being done and 
avoid duplication of effort. 
 
Answer (A): Some corporates are making a positive contribution. One company looked at 
how they were helping with the National Development Plan priorities and they were doing 
good things in housing and health but this was not taken seriously because it was being done 
by a mining company which was being criticised in other areas, such as the migrant labour 
system. So the question is how do you get an objective assessment?  
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Question (Q): There appear to be weaknesses in the empirical evidence to inform the 
position we adopt on the standards. We are hearing something of what the corporates and 
government should do but less of what the universities should do. This is not meant in the 
sense of knocking the universities but if there is to be progress there has to be research on 
where should we develop the answers. 
 
A: Universities have to practice what they preach; you should not preach on governance 
before you get your own house in order. There is a UN initiative on Principles for 
Responsible Management in Education – the University of Stellenbosch subscribes to this, as 
do many other schools. We try to communicate to our stakeholders what we do and need to 
bridge the gap between rigour and relevance in business ethics. If you develop a complex 
theory that has not passed muster with academics you cannot expect business to adopt it. 
  
A: A silo mentality persists in the academic environment. One of our top students wanted to 
look at the financial sector and sustainability and was turned down by the top finance 
lecturer because he thought the issue was not relevant.   
 
One of our lecturers asked students what the big societal challenges are for business. 
Students then had to say whether business helped or made it worse and they all agreed that 
business was making society worse. This made them think about what they were going to do 
with the business models they learnt about at business school. 
 
It took SASOL, who wrote to the Business School, to point out that sustainability was missing 
from their teaching, to make them realise the importance of this topic. 
 
C: The silo mentality is still endemic in the education system. If we are going to apply these 
standards we need a transdisciplinary approach. The Centre for Human Rights and College 
for Social Justice at UNISA have both recognised that transdisciplinary research is necessary. 
 
C: Collaboration between business and community and academics is key. Consultants often 
produce more research than the academic institutions, although there are some notable 
exceptions in this room.  
 
As for getting to the community we need corporations to cooperate, especially if they are 
working in the same area. It is not about scoring points over the competition but about 
cooperation for the ultimate benefit of society. 
 
A: Engagement between parastatals and research organisations is essential. We need as 
many researchers, both from universities and consultants, as possible to provide the basis 
for dialogue. The majority of stakeholders are in industry; they drive the standards from a 
business perspective. Research needs to give more background to the standards. SABS does 
have a stakeholder engagement strategy which includes researchers although it is only one 
year old. Rigorous involvement of SABS in research should improve things but how to 
incentivise this remains to be discussed. 
 
Q: There are no media companies listed on SRI at the JSE. As the media have such a key role 
to play is this due to a lack of engagement? How can we bring them on board? What kinds of 
technical solutions are being brought forward? 
 
A: There are engagements with media companies. But many companies do not want to 
disclose information, for example their waste management policy, because this is 
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competitive information. Others pass the buck by saying that print media is only a small part 
of the business. We hope to see more media companies beginning to report on the SRI. 
 
A: Media have huge influence but show little responsibility. Media talk about sustainability 
but do little about it in their own industry. There is also a degree of incompetence in 
journalism because it is not well paid and therefore does not attract the best qualified 
people. 
 
Q: We seem to have a tough time moving companies beyond mere compliance. How do you 
get the leading edge companies to go beyond compliance? 
  
Q: The Business School looked at CSR companies to follow up on spending. Many were doing 
this just for BEE compliance and did not follow up to check if the money went where it 
should.  We looked at 16 studies on CSR in South Africa – few were empirical. We rely on 
students to collect data because big corporations are unlikely to give it to us. 
 
Q: ISO 26000 is voluntary and not for certification. Wouldn’t the benefits of a listing scheme 
on the JSE be better if it was standardised?  Is there a possibility for a national standard on 
reporting on CSR in SA? 
 
A: The tick box approach is almost inevitable in a compliance environment. But the mere fact 
that we are using a tick box means that there is not much thought from the top. This may be 
due to a lack of understanding of the social and environmental impacts that the organisation 
has. There could be a value to having greater clarity at CEO and executive management 
level. 
 
The ISO 26000 standard is little understood in South Africa. Few practitioners understand 
this and there is little incentive. There is an opportunity for corporations to align themselves 
to the international standard and to help ensure its wider uptake. 
 
A: Leading edge companies use the standards as a framework for reporting and not as a way 
to drive their business. The issue of companies just giving out money is an important one. 
There are ways of calculating the social return on investment and this needs audit trails and 
much more commitment. Some companies are beginning to do this because investors need 
to know how the money is being spent. 
 
The ‘Friends of paragraph 47’ are talking to those who may develop a national standard but 
this is at a very early stage. We almost need a standardisation of the standards because 
companies are being bombarded with options and they tend to read them all and decide 
which one will be best for them. Perhaps we should rather seek the common elements and 
not expect companies to do all of them. 
 
Another valuable aspect of the standards is that investors can use them as a screening 
methodology. If a company is not using a standard investors can ask why not. 
 
A: Paul Polman is a business leader and not a follower and he challenges the current 
standards. The ISO 26000 standard is not really a standard but rather a guideline for those 
who wish to follow it. Tick box thinking is counterproductive because it does not address the 
real issues and a national standard may move us in the wrong direction.  
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A: You cannot force companies to be innovative and you cannot force them to be ethical. 
Some will choose to be innovative and others will decide not to do this. We should raise the 
bar on those things that can be measured and enforced but leave enough space for 
companies to be innovative. If you standardise standards you are creating another standard. 
 

RESPONSIBLE LEADERSHIP: FACILITATING A RECONCEPTUALIZATION OF LEADERSHIP  

Dr Derick de Jongh, Albert Luthuli Centre for Responsible Leadership, University of Pretoria 
 
There is a rich history of research on leadership over the past century which has given rise to 
various theories. These focus on the leaders themselves; the traits of effective leaders (Great 
Man Theory); the behaviour of effective leaders; and the fact that leadership is situational. 
Despite all this research we are not satisfied with the leadership in the world today and we 
have been forced to rethink how to define effective leadership and whether the focus 
should still be on the leaders themselves. The sustainability challenges are too big for 
organisations to ignore and society expects leaders to step up to the challenge.  
 

• Leadership can no longer ignore these issues as peripheral.  
• They are increasingly perceived as part of the responsibility of organisations across 

all sectors and levels in society. 
• Society increasingly expects these organisations to step up to these challenges and 

address them. 
• These organisations form part of an interdependent societal network. 
• Organisations that fail to address societal expectations suffer a challenge to their 

legitimacy, often their license to operate and ultimately their sustainability. 
• The 2012 mining strikes have shown conclusively that this is the reality that 

organisations across all sectors will face. 
 
The nature of societal networks is a complex adaptive system, that is “…a network of 
heterogeneous components that interact non-linearly, to give rise to emergent behaviour” 
(Rocha, 1999). Leadership needs to position itself within this complex adaptive system and 
there will not be one standard response. There will be multiple different agents 
(communities, corporations, government) with many interactions – a corporation is 
influenced by various other networks and agents; interactions are non-linear – small causes 
can have large results; there is adaptive capacity – the system is in constant change; and the 
system is self organising. 
 
The implications for leadership are numerous. Organisations need to acknowledge the fact 
that they are located within interdependent relationships and that they need to: 

 learn to effectively engage with stakeholders; 

 find ways to incorporate valid stakeholder concerns into the organisation’s core 
strategy – not merely attempt to manage these concerns; 

 be aware that the smallest actions can have significant effects – organisations need 
to be aware that it is becoming harder to pass the buck when things go wrong (e.g. 
BP oil spill); and 

 find ways to step away from archaic, hierarchical and centralised approaches to 
leadership, to models that allow for leadership to emerge through more inclusive 
and collective approaches to leadership. 

What are the cornerstones of responsible leadership? Critical reflection; practical wisdom 
(which cannot be taught); a globally inclusive mind set and moral courage (which may 
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require being unconventional, e.g. Glaxo Smith Kline CEO, Andrew Willey, offered to put all 
patents in the public domain). 
 
The Leadership Centre’s research is reconceptualising management education; looking at 
ways to address business, biodiversity and integrated reporting. The Leadership for Africa 
project is searching for examples of emergent African leadership in support of a sustainable 
continent. They are also looking at drivers and consequences of Corporate Governance in 
South Africa as a 20 year assessment. A doctoral programme is to start next year using a 
transdisciplinary approach with 10 other universities around the world. 
 

ESKOM AND CORPORATE SOCIAL RESPONSIBILITY 

Ms Wendy Poulton, General Manager, Organisational Strategy, Eskom 
 
The focus of this presentation was on what Eskom has done about CSR reporting. Eskom’s 
2011 Integrated Report (IR) was awarded second place in the Ernst and Young Sustainability 
Reporting Awards and Eskom is a member of the International Integrated Report 
Committee’s pilot programme, which is committed to transparent and relevant 
communication to all stakeholders. 
 
About 3% of the country’s GDP is attributable to Eskom and 73% of the spending is on B-
BBEE companies. Much of this relates to having 77% local content in Eskom building 
contracts. They are also leveraging skills development and 5 915 people have undergone 
skills development training and another 2 342 are currently in training.  
 
The Eskom Development Foundation, a wholly owned subsidiary of Eskom that deals with 
CSI, invested R87.9 million in corporate social initiatives during 2011/12 which affected 256 
organisations with some 531 762 project beneficiaries. 
 
Eskom’s core business is to provide sustainable electricity solutions to grow the economy 
and improve the quality of life of people in South Africa and the region. The CSI mandate is 
to contribute to the improvement of the quality of life in communities where Eskom 
operates. This is a social intervention with a developmental intent that uplifts, improves, 
enhances and empowers communities. 
 
The Eskom Factor report serves to quantify the impact of the CSI and to find gaps. The 
methods used are based on the World Business Council for Sustainable Development’s 
(WBCSD) ‘Measuring Impact’ framework. The framework combines better decisions in 
stakeholder engagement and better decisions in terms of the management response. The 
scope was determined by grouping Eskom’s core activities as ‘Build’ (design and construction 
of new facilities), ‘Operate’ (generation, transmission and distribution) and ‘Usage’ (serving 
South Africa with electricity). This was then used to develop an activity map as a starting 
point to map Eskom’s economic, social and environmental impacts. It was recognised that 
Eskom has a very broad footprint and has impacts beyond its own ‘borders’, including 
ecological impacts of mining, use of resources, providing power at competitive prices, 
greenhouse gas emissions and jobs at suppliers.  
 
Eskom’s activities can be expected to have a positive, negative or dual impact which is 
summarised in the Eskom Factor “heat map” (see slide 14 in Appendix 4). This adaptation of 
the internationally proven WBCSD methodology provides a one-page comprehensive 
overview of Eskom’s footprint and reflects Eskom's operating model and relevant sources of 
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impact. Buy-in has been achieved through numerous internal discussions and more than 150 
indicators are used to provide sufficient depth. 
 
Eskom’s integrated reporting has evolved since the first environmental report in 1994. The 
report is now produced online and as hard copy and since 2008 the report has received a B+ 
Global Reporting Initiative (GRI) declaration. 
 
Key successes for getting Integrating Reporting done can be summarised as follows. The first 
step was to create the right level of governance and support structures and then test the IR 
framework. There was early agreement by senior management on IR objectives including 
material issues, structure, timelines and stakeholder engagement. Finally, IR was driven  
by the Finance Director with strong support from a core team with different skill sets to 
deliver on the agreed IR objectives. 
 
Some of the challenges included developing the necessary IR capacity; ensuring consistency 
between different reports; tight timelines causing a lack of ‘thought through content’; and 
the development of a divisional report diluting the IR as the primary report.  
 
The future focus will address the following: 

1. Alignment of monthly reporting and IR reporting processes. 
2. Use collaborative reporting software to streamline reporting and editing of content 

as well as develop better connectivity of information between various reports. 
3. Website enhancements: further improve the functionality and connectivity of 

information and create a consistent platform for Integrated Reporting. 
4. Improve on the systemic integration of stakeholder engagement with the material 

issues. 
5. IR has a forward-looking focus. Accordingly, more effort must be placed on 

developing relevant leading indicators that are materially connected to the various 
capitals of the IR framework. 

 

Q AND A 

 
Q: This is the first practical case study of IR. Is it a cost or an investment for the company? 
 
A: Good question. Going online helps reduce reporting costs. If reporting becomes routine 
the costs become more reasonable and integrating the work throughout the year reduces 
costs and if the information is standard it only requires updating each year. We tried to fit 
reports together so that there is no duplication of effort.  
 

CORPORATE SOCIAL RESPONSIBILITY AND MULTI-STAKEHOLDER ENGAGEMENTS – THE GOLD FIELDS 

SUSTAINABILITY JOURNEY.   

Ms Annie Snyman, Vice-President and Group Consultant: Sustainable Development, Gold 
Fields 

 
Sustainable development is embedded in the Gold Fields (GF) vision which is to be the 
“global leader in sustainable gold mining”. The Sustainable Development objective, namely 
to be “the gold company of choice for investors, employees and society through adding 
sustainable value to them and their environment” supports this vision. It is achieved by 
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having a “visible and measureable impact though working proactively with investors, 
employees and society on targeted sustainable development programs in a consistent, 
innovative and repeatable way.” Ultimately, a foundation of shared value is created for key 
stakeholders. 
 
Stakeholder engagement is challenging for large corporates because there are so many 
stakeholders and some top-rated companies struggle to define what should be done. Gold 
Fields strives to follow a continuous process of engagement and delivery on promises to 
stakeholders. In order to be known as the global leader in sustainable mining, GF strives to 
keep its stakeholders informed about their leadership in understanding stakeholders; 
consistent delivery according to their global values; commitment to safety and the 
environment; measuring legacy in terms of shared value; and being first and foremost a gold 
mining company that creates the greatest value from gold.  
 
The GF sustainability journey grew from a history that included community development 
and a strong focus on health and safety reporting. It included an awakening phase, higher 
compliance, citizenship, and now a leadership position. The key sustainability milestones 

achieved are summarised in 

 

Figure 3. 
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Figure 3 Key sustainability milestones achieved 

GF has received acknowledgement of its integrated report through many third party 
assessments and has received several sustainability awards. It is the only South African 
mining company listed on the Dow Jones Sustainability Index and was ranked fourth in its 
first year of participation. 
 
The lessons learned during the last decade include the following: 

 A company’s vision and values should link to its sustainability journey; 

 The Executive and Board ownership and tone setting should support the 
sustainability journey; 

 Resourcing (people, money, IT systems) should support the sustainability 
journey;  

 Policies and procedures should be reviewed and updated to support the 
sustainability journey; 

 Systems should be tailored to address reporting requirements; 

 Sound decisions on signatories, standards, benchmark reviews should exist; 

 Stakeholder requirements should be understood and addressed; 

 New developments and requirements in the external environment should be 
assessed; 

 Successes should be communicated across the stakeholder spectrum; and  

 Sustainability should become part of the DNA of the organisation. 

GF believes that societal and corporate success are inextricably linked. The long-term 
effectiveness of companies depends on social conditions and business has an essential role 
to play in solving social problems. Creating Shared Value means developing policies and 
practices that enhance the competiveness of a company while simultaneously advancing the 
economic and social conditions in the communities in which it operates. 
 
In conclusion, Snyman asked whether GF is focussing on the right things and concluded that 
they were because they are addressing all the core subjects of ISO 26000 clause 6, the social 
responsibility clause. 
 



Corporate Social Responsibility & Multi-Stakeholder Engagements 
DST-SABS-HSRC Science Seminar 22 January 2013 

17 | P a g e  
 

BENEFITS AND CHALLENGES OF PROVIDING ASSURANCE ON SUSTAINABILITY OR INTEGRATED 

REPORTING  

Mr Linda Yanta, Director Sizwe Ntsalua Gobodo, Corporate Governance Services 
 
In the past, corporate reporting reflected a stewardship role – people were expected to be 
accountable for their activities. Financial reporting evolved and with an increasingly complex 
business environment there were periodic corporate meltdowns and financial crises. 
Stakeholders began to lose faith and trust and reputation became the new value premium. 
So much so that financial performance can be less important now than issues of trust. 
 
The case for sustainability reporting includes managing stakeholder perceptions and 
reputation and compelling organisations to articulate their vision and strategy for operating 
in a sustainable manner. This becomes an important part of the decision-making and 
innovation process, evolving into a critical part of the product and service offering 
development process. Demonstrating the link between an organisation’s current 
performance and future sustainable prospects is a key indicator of the quality of 
management’s skills. By putting strengths and weaknesses under public scrutiny enhances 
the performance management process. 
 
Benefits of sustainability reporting assurance include building trust and credibility with 
stakeholders and increased confidence in the measures of success and progress. Assurance 
providers can help assess the risks identified in the organisation. The challenges for 
assurance are similar to those for reporting but there is no one overarching assurance 
framework and assurance providers therefore take different approaches depending on 
whether they are accounting firms or CSI consultants. The question is what is the currency of 
the organisation and will it satisfy the users.  
 
Conclusions in assurance statements tend to have a wide variety of wording making it 
difficult to determine the actual level of assurance provided. The maturity of processes, 
internal controls and procedures and the expertise and experience of assurance providers 
will all have their effect. 
 
The way forward needs: 

• a collaborative effort by standard setters, key stakeholders of organisations and 
boards; 

• education and engagement of boards on challenges and benefits; 
• development of an over-arching assurance framework or standards; 
• to utilise existing and acceptable assurance standards and approaches to support 

this over-arching framework; 
• assurance primarily based on materiality and stakeholder engagement; and 
• to accept that sustainability assurance needs will vary and require different 

approaches.  
 
 

RESPONDENT: CORPORATE SOCIAL RESPONSIBILITY AS AN INVESTMENT FOR LABOUR PRODUCTIVITY, 
ECONOMIC GROWTH AND EMPLOYMENT 

Mr Eddie Majadibodu: National Union of Mineworkers Chief Negotiator   
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One of the first policy interventions in the democratic era was the Reconstruction and 
Development Programme. This contained key principles such as integrated and sustainable 
programmes and was designed to avoid piecemeal and uncoordinated policies. It was 
seeking a sustainable strategy for the way forward which had to be a people driven process, 
i.e. recognised stakeholder engagement. 
 
The RDP integrates growth, development and redistribution into a unified programme. The 
key principle of the RDP was to meet the basic needs of the people and although the 
government is doing this it is not moving fast enough. The availability of piped water, flush 
toilets and electricity for lighting has improved but there are still big differences between 
whites and Africans. Similar discrepancies exist in income where improvements have been 
much greater for whites than Africans. We are now waking up to the need to coordinate 
actions. 
 
Some mining companies are doing well but because they operate as a collective it can be 
hard for them to act and this can lead to them hiding their successes. In 1996, when 
Kgalema Mothlante was in NUM, he singled out individual companies because they were 
willing to agree to the NUM proposals which could not be resolved in a collective bargaining 
process. In this situation the successful companies were grateful for being singled out. 
 
The mining sector still has challenges. Mining is getting more difficult in South Africa but we 
will have viable mining for more than 50 years and need to see how jobs can be sustained. 
 
Challenges for CSR in the mining sector include the following.  

 Not enough has been done to develop skills of workers. In 2008, 67% of workforce 
was below grade nine, even though this was several years after The Skills 
Development Act had been passed.  

 Chiefs complained that they did not understand their rights regarding mining. Mines 
engaged with people whom they thought were influential but in many cases this 
excluded the community.  

 Companies must also look at a balance between short and long term objectives. In 
Marikana, NUM tried to get people out of the hostels and they received a ‘living out 
allowance’. However, the cash was not used for accommodation but for other 
things. Research is needed to see what is happening here and why people end up 
going to loan sharks. 

 Illegal mining has exposed a lack of leadership and specifically CSR to address what 
should be done with old mines.  

 Research is needed to see whether the people driving CSR are given enough power 
to make decisions. CSR is often delegated to junior managers without executive 
powers. 

 Another issue is the efficacy of safety representatives on mines. Sometimes there is 
competition between profit and the lives of people and safety may be overlooked in 
favour of production and bonuses.  

In the past few years there has been more effort to get dialogue going about the situation in 
South Africa. That what is right and wrong is being openly discussed is a first positive step. 
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CONCLUSIONS 

Rapporteur: Professor John Seager, Public Health & Development Consulting 
 
In summing up the day’s presentations Prof. John Seager reviewed key points made by the 
speakers.  
 
Sadhvir Bissoon (SABS) stressed the importance of standards to sustainable development. 
He described the milestone of ISO 26000 being approved in November 2010 and how there 
were over five million references to the Standard on Google within four months. This 
demonstrates that there was a substantial appetite for standards in CSR. The standards are 
still evolving and and SABS is working with all stakeholders and continues to seek 
partnerships to implement and refine the standards. 
 
Daniel Malan (University of Stellenbosch) spoke about ethical and moral considerations in 
CSR and cited Friedman (1970) who argued that corporations exist merely to make a profit. 
Essentially, in the 1970s the moral compass only recognised doing good for communities in 
as much as this could help to make a profit for shareholders. Malan argued that values 
change over time and by 2011 opinions had changed so that the new realisation is that CSR 
makes good business sense. Ideally, CSR should disappear as a separate activity but 
become part of the way we do business. 
 
Jonathan Hanks (Incite Sustainability) spoke about the role of ISO 26000 and its 
development involving some 450 experts representing both developed and developing 
countries. It was a huge challenge achieving consensus with such a wide range of 
stakeholders but ISO 26000 achieved 93% agreement using a system which recognised a 
lack of “sustained opposition” as sufficient consensus for moving forward.  
 
Corli le Roux (Johannesburg Stock Exchange) described the JSE Socially Responsible 
Investment Index (SRI) which is their flagship sustainability initiative. The JSE is aligned to 
global standards, customised for local relevance, and is one of only two stock exchanges 
listed as signatories on the United Nations’ Principles for Responsible Investment 
initiative. Large cap companies are doing well on the SRI and medium cap companies are 
growing. The JSE has just completed a review of SRI and plans an intervention with small cap 
companies. 
 
Imraan Patel explained how DST is encouraging collaborative research involving 
universities and the private sector which will contribute to more sustainable operations and 
become more socially responsible. This needs cooperation between research organisations 
rather than each following its own agenda. The DST’s Human and Social Dynamics in 
Development Grand Challenge talks about a social compact for growth, employment and 
equitable development and this social compact can create a stronger research and 
development agenda. A key question is “How do we integrate community experience into 
decision-making and research understanding?” It is also relevant to find out how people 
experience CSR as delivered by large corporations. 
 
Derick de Jongh (University of Pretoria) spoke on responsible leadership and how, despite a 
long history of leadership research, we still do not seem to be satisfied with current 
leadership. Responsible leadership was defined as requiring critical reflection, practical 
wisdom, a globally inclusive mind set and moral courage. 
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Wendy Poulton (Eskom) described Eskom’s Corporate Social Investment programme which 
is run by the Eskom Development Foundation. The Eskom Factor Report covers the ‘triple 
bottom line’ of Economic, Environmental and Social factors and is based on the World 
Business Council for Sustainable Development’s ‘Measuring Impact’ framework. Since 2008 
the Eskom Factor Report has received a B+ Global Reporting Initiative (GRI) declaration. 
 
Annie Snyman (Gold Fields) described how Gold Fields seeks to be a global leader in 
sustainable gold mining. Their methods include continuous engagement with stakeholders 
and publicising what has been achieved. Gold Fields has received recognition from many 
quarters for its Integrated Reporting, including a 95% King III compliance score in 2011. The 
company seeks to create ‘shared value’ through policies and practices that enhance 
competitiveness while simultaneously advancing the economic and social conditions in the 
communities in which it operates. 
 
Linda Yanta (Sizwe Ntsalua Gobodo) spoke on the benefits and challenges of providing 
assurance on sustainability or integrated reporting. He pointed out how some spectacular 
corporate ‘meltdowns’ had begun to erode stakeholder confidence and this has led to less 
focus on financial indicators and more on values. Trust and reputation have become the 
new value premium. The way forward needs a collaborative effort by standard setters, 
stakeholders and boards, plus development of an over-arching assurance framework and 
approaches to support this. 
 
Lastly, Eddie Majadibodu (National Union of Mineworkers) reminded the participants of the 
Reconstruction and Development Programme which began in 1994 and how much of this 
was based on sustainability principles. He described how the unions had engaged with the 
major mining houses and the pockets of success that gave rise to housing initiatives and 
efforts to eliminate hostels. Majadibodu descibed CSR as an investment for labour 
productivity, economic growth and employment. 
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APPENDIX 1: PROGRAMME & ABSTRACTS 

 
22nd JANUARY 2013 
 
08:00 – 08:30  Registration 
 
09:00 – 09:05 Welcome and opening of the Seminar: Ms Thato Chabeli (Chairperson) 
 
09:05 – 09:20 HSRC/DST Overview of Annual Programme Of Science Seminars: Dr 

Temba Masilela & Dr Sagren Moodley 
 
09:20 – 09:30 SABS: Relationship between R&D and Standards: Dr Sadhvir Bissoon, 

SABS 
 
Standards are a key source of sustainable development, as they are a key source of Technological 
know-how.   The presentation looks at how invaluable standards are in helping countries to develop 
their economies and to build capacities to compete in global markets.   In addition to building 
economic confidence, standards contribute at the environmental and social level, thereby helping to 
improve the lives of people everywhere.  Standards can be seen as the embodiment of R&D 
outcomes, translating innovation into performance in products, services and management practices.  
This calls for new relationships within the research and standards generating communities. 
 

SESSION 1: Business and organisations today face multi-dimensional responsibilities within 
their social and natural environments.  Businesses want to portray themselves as socially 
responsible and they need to balance this against shareholder and financier interests. This is 
because stakeholders demand greater effort by organisations to address a range of 
sustainability issues, introducing new bottom-line results.   
  

This session explores research work in this area of developing improved understanding, for 
multiple-stakeholders, of the issues and complexities in Corporate Social Responsibility. 
  

This session also presents an overview of the experiences in international processes such as 
ISO 26000, where collaboration amongst experts from industry, consumer bodies, 
government, labour representatives, environmental groups, non-governmental 
organisations and others, developed global consensus on what business can do to concretely 
demonstrate socially responsible change in their business activities.  

 
09:30 – 09:50 Corporate governance, business ethics and corporate responsibility as 

core elements of CSR: University of Stellenbosch:  Mr Daniel 
Malan  

 
Corporate Social Responsibility (CSR) is an umbrella term that addresses the ways in which 
corporations respond to the expectations of multiple stakeholders about the broader impacts of 
corporations on society and the natural environment.  A conceptual framework is presented that 
identifies six main components of CSR: understanding responsibility, taking responsibility, governing 
responsibility, managing responsibility, reporting on responsibility and regulating responsibility.  
Against this background, business ethics and corporate governance are discussed in more detail.  The 
discussion on business ethics addresses the question whether organizations have moral obligations, 
and whether a moral approach to responsibility can be aligned with the non-moral risk-based 
approach that seems to be prevalent in the business community at the moment.  It is argued that all 
organizations have moral responsibilities that they need to adhere to in order to provide them with a 
license to operate.  The discussion on corporate governance is aimed at providing practical guidelines 
to directors and managers.  A clear distinction is made between governance and management, with 
governance defined in such a way that the emphasis is on performance rather than compliance.  
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09:50 – 10:10 Promoting Societal Responsibility through Global Consensus: The role of 
ISO 26000:  Standards Organisation (ISO):  Mr Jonathan Hanks  

 “In May 2010, Danish Minister for Economic and Business Affairs Mr Brian Mikkelsen described 

ISO 26000 as a ‘milestone in the history of global cooperation.’ For its enthusiasts, the standard 

represents a ground-breaking experiment in multi-stakeholder governance and norm setting. For 

critics, ISO 26000 is a watershed in ISO’s trespass into areas of broad public policy concern.” 7 

 
This presentation will critically assess the potential role of ISO 26000 in fostering a common global 
understanding of the norms and standards that inform socially responsible behaviour. The 
presentation will briefly review the process involved in developing the standard, provide an overview 
of its objectives and core content, reflect on some of the key contentious debates, and share some 
thoughts on the potential value and risks associated with the standard. In doing so, it will identify 
three principal features that distinguish ISO 26000 from other voluntary initiatives on social 
responsibility, namely: its focus on describing the fundamental expectations of socially responsible 
behaviour; the breadth of the multi-stakeholder process associated with developing the standard; 
and the global reach of the ISO brand.  
 
The aim of ISO 26000 is to encourage the implementation of best practice on social responsibility 
amongst all types of organisations, with the goal of promoting sustainable development. Arguably the 
most important part of the standard relates to its detailed guidance on the seven core subjects of 
social responsibility: human rights, organisational governance, labour practices, the environment, 
consumer issues, fair operating practices, and community involvement and development 
The standard reflects the culmination of the largest multi-stakeholder negotiating process ever 
undertaken by ISO, involving the participation (over five years) of more than 450 experts and 210 
observers from 99 countries, six stakeholder groups and 42 “liaison organizations”, including bodies 
such as the UN Global Compact, the Global Reporting Initiative (GRI), and various international 
business, trade union, NGO and civil society organisations. The negotiation process provided an 
extremely valuable opportunity for experts from different countries, cultures and stakeholder groups 
to develop deeper understanding and build consensus on what constitutes socially responsible 
behaviour across all cultures and regions. An important element in the multi-stakeholder process is 
the fact that it provided for double levels of consensus: firstly among the participating experts 
involved in drafting the document, and secondly among the 163 ISO member countries. The fact that 
the Final Draft International Standard passed both hurdles and secured 93% of the P-member votes in 
favour of the standard, across all regions, arguably suggests – as ISO Secretary General Rob Steele 
maintains – that ISO 26000 represents a “truly international consensus on what social responsibility 
means”.  
 
ISO 26000 is seen to have particular relevance to South African organisations: the definition of 
corporate social responsibility provided in the King Code of Governance for South Africa (King III) 
comes directly from ISO 26000, and the standard provides clear guidance on the “international norms 
of behaviour” referred to in the King III definition. 

 
10:10 – 10:30 Tea break  
 
10:30 – 10:50 The Johannesburg Stock Exchange (JSE) and Sustainability: Ms Corlie le 

Roux: Head of SRI Index and Sustainability. 
 
The JSE has for long leveraged its central role in the economy beyond simply expressing a view on 
why sustainability is important, driving adherence through multiple streams, across regulation, 
investment products, advocacy and its own internal sustainability framework.  In 2013, renewed plans 
to expand the exchange’s work in sustainability are afoot, with increased disclosure and integrated 
reporting featuring prominently.  

                                                             
7
  Ward H (2010) The ISO 26000 international standard on social responsibility: implications for 

public policy and transnational democracy 
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As a platform for businesses to raise capital and provide an avenue for the creation of tradable 
products, the exchange recognised early on that a purely reactive response to sustainability may 
render its own viability in jeopardy without businesses to list. The approach therefore straddles the 
external, i.e. influencing clients to exercise sustainable practices, and an internal strategy. Impetus is 
provided by exterior influences from environmental, political, economic and global patterns, as well 
as direct internal issues that could affect the organisation’s continuity, such as concern about energy 
supply. 
  
In May 2004, the JSE launched its flagship sustainability product, the Socially Responsible Investment 
(SRI) Index, aimed at influencing company behaviour, recognising that sustainable business can be 
optimised by corporates and investors through management of external factors and the integration of 
these into business strategy. It was a pioneering initiative as the first such index to be owned by an 
exchange and the first of its kind in emerging markets.  
 
Ultimately the Index aims to encourage and recognise companies incorporating sustainability risk 
management into their business strategies, and to facilitate responsible investment.  
 
The screening criteria are globally aligned and locally relevant, incorporating SA specific issues such as 
HIV/AIDS and Black Economic Empowerment (BEE).  Structured to cover the triple bottom lines of 
environmental, social and economic issues, all founded in governance, the criteria are broad-based 
and evolve over time.  
 
Through the SRI Index the JSE also engages with investors who are increasingly working to incorporate 
sustainability considerations into investment decision-making.  The exchange’s collaboration with the 
country’s largest pension fund, the Government Employees Pension Fund (GEPF) since 2008 has been 
groundbreaking in promoting this agenda amongst investors.  The JSE is also active in the global 
sustainability debate as a signatory to the UN-backed Principles for Responsible Investment (UNPRI) – 
a global investor initiative which encourages consideration of environment, society and governance 
(ESG) in investment decisions – and also as a founding supporter of the Sustainable Stock Exchanges 
initiative, which culminated in the 2012 commitment in Rio de Janeiro by five global exchanges to 
work with companies, investors and regulators to promote greater transparency in sustainability. 
 
The index has come a long way since the early days when sustainability issues were still nascent. The 
total of 76 companies in the 2012 index, the highest number to date, coupled with the extent of 
engagements that take place, attest to the fact that the call for more sustainable business and 
investment is being heard, and the JSE is committed to charting a path to evolve its work on 
sustainability significantly over the next number of years. 
 
 
10:50 – 11:05  Respondent: Department of Science and Technology: Deputy Director-
General: Mr Imraan Patel   
 
Mr Patel will respond in the context of government interests in this area, particularly as this relates to 
R&D programmes in the Social Sciences and Humanities field as well as in the context of broader 
government development priorities. 
 
11:05 – 11:50  Q and A session 
   
11:50 – 12:50  Lunch 
 

SESSION 2: There are increasing pressures for private and public enterprises to report 
on the impact of their activities.  Knowledge transfer from research findings to development 
and application of norms and standards within businesses must generate a feed-back loop 
that further fuels research and new knowledge.  This session examines practice-oriented 
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concepts for identifying, implementing and maintaining principles and policies of socially 
responsible and sustainable business practices.   
 
12:50 – 13:10 Responsible Leadership: Pushing the boundaries of classic Leadership 

Theory: University of Pretoria: Dr Derick de Jongh 
 
Leadership theory has a comprehensive history. The past 100 years have seen significant contribution 
from scholars and practitioners in the field of leadership theory, the practice of leadership and 
leadership development. One can therefore argue that leadership as a theory and the practice 
thereof is well understood and that we can accept that the world offers many examples of great 
leaders and in fact, the state of the world today is the result of the actions of such great leaders. Yet, 
it is glaringly obvious and deeply sad that the state of the world today is unfortunately not something 
we can be proud of. It might therefore just be that the very leaders, whether they are from the public, 
private or civil society are to be blamed. The question begging to be answered is therefore why 
leadership theory, the practice of leadership and how we have developed leaders have so dismally 
failed us.  
 
This short presentation states a case for an alternative look into the theory of leadership and also the 
practice thereof. Some suggestions will be given on the emerging theory of responsible leadership as 
well as some scholarly evidence on how the theory of leadership is changing.  
 
The presentation therefore argues for a deliberate critical pushing of leadership boundaries that is 
crucial if one considers the state of the world today.  
 
13:10 – 13:30  Gold fields:  The Journey.  Ms Annie Snyman 
 
Gold Fields Limited ("Gold Fields") is a global gold mining company, headquartered in Johannesburg 
and has been in existence for more than 125 years.  It has sales of ZAR49.5 billion (approximately $5.9 
billion) and annual attributable production of 3.47 million ounces (Moz) for the last 12 months ended 
in 30 June 2012. Gold Fields is currently the fourth-largest producer in the world.   
 
The group operates eight mines on three continents; three mines in South Africa, two in Ghana, two 
in Australia and a gold/copper mine in Peru. The group is 100% publicly listed on the Johannesburg, 
New York, Dubai, Zurich and the Brussels stock exchanges. Following a portfolio review, the company 
announced in November 2012 that the group will spin-off its fully owned Gold Fields South Africa 
subsidiary into Sibanye Gold - creating two proudly South African Gold Mining companies.  
Gold Fields’ vision is “To be the global leader in sustainable gold mining”. 
 
The company continually measures its overall CSR/sustainability performance in support of its vision 
and it was, amongst other accolades, a top performer on the Dow Jones Sustainability Index in 2011, 
and achieved the 4th highest position out of the ‘universe’ of 108 global mining firms amongst the 
2,500 global companies surveyed. 
The focus of the presentation will be on how Gold Fields shaped its corporate social responsibility and 
related sustainability journey to incorporate and address the changing needs of multi-stakeholders 
including investors, shareholders, governments, communities, employees, labour unions, suppliers, 
non-governmental organisations, rating agencies and financiers. 
 
We will also share the challenges encountered during this journey and how we plan to continuously 
improve engaging and/or serving our stakeholders.  
 
13:30 – 13:50 Eskom and Corporate Social Responsibility: Ms Wendy Poulton: Eskom: 

General Manager: Organisational Strategy 
 
Eskom’s overall impact on South Africa is significant. Electricity has been a driver of our country’s 
development over the past century and will continue to be a key enabler for economic growth and 
job creation. As a state-owned company Eskom impacts the lives of South Africans on a daily basis.  
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Eskom has for many years had an active programme on Corporate Social Responsibility and reporting 
on our activities and progress.  Eskom has also been a signatory to the United Nations Global Compact 
since its inception and is active in many national and international bodies which share best practice 
and promote continual improvement.  This presentation will give an overview of Eskom’s activities in 
this area and some of the major achievements and challenges. 
 
13:50 – 14:10 Benefits and challenges of providing assurance on sustainability or 

integrated reporting: Sizwe Ntsalua Gobodo: Mr Linda Yanta: Director – 
Corporate Governance Services 

 
Corporate and organizational reporting continues to evolve but the stewardship role is at the heart of 
director and management accountability, that is, the duty to account to stakeholders on the 
performance and prospects of the organization. We have seen the credibility of business in different 
parts of the world being adversely affected a number of times in the last decade. First we had the 
Enron led meltdown in the early 2000’s and then more recently the global financial crises. Around the 
same timelines sustainability matters were becoming prominent; How organisations impacted their 
local environment and conducted themselves added to stakeholder concerns. With stakeholders in an 
unforgiving mood , trust and reputation quickly became the new currency for value and were at a 
premium. We have, as a result, seen governance, ethical conduct, risk management, stakeholder 
engagement and now sustainability and integrated reporting take centre stage. Reporting on these 
aspects of business has become the key response by directors and management to candidly disclose 
to stakeholders and account for all material aspects of an organization’s performance and prospects. 
As sustainability and integrated reporting become mainstream, the perception of what constitutes a 
valuable organisation is changing.  Key to this is the validity of the organisation’s reporting and hence 
a new focus on the benefits of assurance- verifying the claims of the organisation.  
 
14:10 – 14:25 Respondent: NUM Chief Negotiator: Mr Eddie Majadibodu Corporate Social 
Responsibility as an investment for labour productivity, economic growth and employment.   
 
The presentation will highlight the importance of companies changing their perspective on corporate 
social responsibility from a compliance matter to an investment opportunity, investing in people.  
Drawing from experiences in Labour Unions in the mining sector, the focus will be on the impacts that 
this has in motivating workers and surrounding communities. 
 
14:25 – 15:10 Q and A session  
 
15:10 – 15:30  Rapporteur: Professor John Seager 
 
15:30 – 15: 40 Note of appreciation and closure: Marjorie Pyoos 
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APPENDIX 2: BIOGRAPHIES 

 
Dr Sadhvir Bissoon 
Dr Sadhvir Bissoon (Executive : Standards, SABS). Dr Bissoon has a doctoral degree in Biotechnology 
specialising in enzyme technology in the Pulp and Paper Industry.  He lectured at the University of 
Westville (UKZN) from 2001-2003 and decided to broaden his horizons by joining the SABS team in 
2003.  Since then he has held numerous positions within the organization including R&D in the 
Standards Division, Sales and Marketing in the Commercial Division and Business Strategy in 
Corporate Services.   In 2012 he was appointed Executive of the Standards Division.  
 
Prof Derick De Jongh 
Derick occupied various positions in the field of Human Resources ranging from specialized HR to 
acting as Group HR manager for a major bank in SA. Early in 2000, he was appointed as General 
Manager: Group Strategy at a bank in SA focusing on the positioning of the Bank in the emerging 
market of SA.  
 
Derick completed his Doctorate in Commerce through the University of Pretoria in July 2003. The title 
of his dissertation was: Indicators of Corporate Social Performance in South Africa. 
 
He joined the University of South Africa in September 2002 as the founding Director of the Centre for 
Corporate Citizenship (CCC) in the College of Economic and Management Sciences. The CCC has 
established several local and international partnerships in furthering the corporate citizenship debate 
through educational and research interventions. The CCC is recognized locally, on the African 
continent and internationally as thought leaders in the field of corporate citizenship.  
Derick joined the University of Pretoria in February 2009 as the Director of the Albert Luthuli Centre 
for Responsible Leadership (ALCRL). The vision of the CRL is “Leaders for Good”. The mission of the 
Centre is To facilitate the development of a generation of responsible leaders that are committed to 
social and environmental justice.  
 
The ALCRL is conducting local and international research and provides post-graduate education in the 
fields of responsible leadership, ethics, corporate governance and business and biodiversity to name a 
few. 
 
Derick was appointed on the editorial boards of the International Journal of Corporate Citizenship, the 
Journal for Innovation and Sustainable Development, The Journal of Global Responsible Leadership 
and the Sustainability Accounting and Management Journal. He is also a member of the JSE Securities 
Exchange SRI Advisory Committee, member of the Sustainable Futures Advisory Committee at the 
National Business Initiative, member of Council of the Vega School for Brand Communications, 
member of the Panel of Judges for the annual Marketing Excellence Awards in SA and a member of 
the KING III Integrated Sustainability Reporting Sub-committee and the SA Integrated Reporting 
Framework Working Group. Derick is also part of an International Task Team chaired by  the European 
Foundation for Management Development and the UN Global Compact on developing a new 
generation of globally responsible leaders – the GRLI. Derick is also a founding member of the Global 
Network on Corporate Citizenship, with the vision to advance Responsible Business Practice through 
global education and research. Derick is also a founding member of the 50+20 Project: Management 
education for the World. This international project aims to advance a new vision of management 
education for the world. 
 
Derick was nominated on the MTN CEO Leadership Council in October 2010 – a group of 24 South 
African CEOs focusing on mentoring the next generation of SA leaders. 
Derick has lectured internationally and presented many papers in the field of corporate citizenship 
and responsible leadership locally and internationally. 
 
Mr Jonathon Hanks 
Jonathon is Managing Director of Incite Sustainability (www.incite.co.za) a consultancy and advocacy 
group that advises many of South Africa’s leading companies on sustainability strategy and related 

http://www.incite.co.za/
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issues.  He has almost twenty years of experience working with companies, NGOs and government 
departments throughout the region.  Jonathon was convenor of the ISO 26000 Integrated Drafting 
Task Force, and chaired the multi-stakeholder negotiations involved in drafting the international 
guidance standard. He is currently involved in the global move towards integrated reporting. 
 
Ms Corli Le Roux 
Corli Le Roux is the Head of SRI Index and Sustainability, Johannesburg Stock Exchange (JSE). Corli 
joined the Johannesburg Stock Exchange’s Legal Counsel and Strategy Division in August 2001 
following four years as legal advisor to SAFEX (The South African Futures Exchange). 
 
Over the years, Corli’s responsibilities have expanded into various strategic arenas, and as a result she 
has since 2002 been responsible for the development and operation of the JSE’s Socially Responsible 
Investment (SRI) Index, a pioneering initiative through which the JSE has been providing critical 
thought leadership around sustainability and responsible investment.  Since February 2012, Corli has 
moved into the Strategy and Public Policy Division of the JSE, from where she oversees the SRI Index 
and the development of a strategic sustainability framework for the JSE. 
Corli has authored articles in various local and international publications, and speaks locally and 
globally regarding responsible investment, the SRI Index and its development, and sustainability 
concerns generally.  She represents the JSE on various committees, including the Institute of 
Directors’ Sustainable Development Forum, the Integrated Sustainability Task Team for the Third King 
Report on Corporate Governance 2009, the Integrated Reporting Committee of South Africa as well as 
its working group.  During 2011 she was a finalist for South Africa’s Most Influential Women in 
Business and Government Awards 2011/2012. 
 
Corli holds legal degrees from the Rand Afrikaans University (now the University of Johannesburg), as 
well as an International Capital Markets Qualification from the London Securities Institute.  She is 
married to Francois and they have two daughters. 
 
Mr Daniel Malan  
Daniel Malan is a Senior Lecturer in Ethics and Governance at the University of Stellenbosch Business 
School (USB) and Director of the Centre for Corporate Governance in Africa at the USB.  His focus 
areas are corporate governance, business ethics and corporate responsibility. He is a member of the 
following initiatives: the World Economic Forum's Global Agenda Council on Values, the International 
Corporate Governance Network’s Integrated Business Reporting Committee and the Anti-Corruption 
Working Group of the United Nations Principles for Responsible Management Education (PRME).  
Previously he was an associate director with KPMG Forensic, where he was responsible for ethics and 
integrity services.  His educational qualifications include a Masters degree in Philosophy as well as a 
Masters degree in Business Administration (MBA), both from the University of Stellenbosch in South 
Africa. 
 
Mr. Edward Majadibodu  
Eddie Majadibodu is a Chief Negotiator of the National Union of Mineworkers (NUM).  He has led 
negotiations with mining companies such as Impala Platinum Mines, Kumba Resources Limited and 
Exxaro Coal (Pty) Limited.  Eddie has over twenty years technical working experience in the mining 
sector and has experienced personal growth at the highest levels of policy making.  He has worked 
with government as a member of the Human Resource Development Council of South Africa and 
more recently he has been appointed as a member of the HSRC Advisory Committee on Labour 
Market Intelligence.  He is also currently the Chairperson of the National Skills Authority that advises 
the Minister of Higher education and Training on skills development matters. 
 
Imraan Patel 
Employed since 2006 at the South African Department of Science and Technology, he currently holds 
the position of Deputy Director-General: Socio-Economic Partnerships and represents the department 
on the social and economic clusters of government, the advisory committee for the Green Fund, the 
steering committee of the Employment Creation Fund. 
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At the DST, he is responsible for strategically driving a portfolio of investments and policies that 
support social and economic development through science and technology.  
 
Areas of focus include Information and Communications Technologies, Sector Development, Climate 
Change and Biodiversity, Environmental Goods and Services, Advanced Manufacturing, Mining and 
minerals beneficiation, and Innovation for Poverty Alleviation.  
 
Ms Wendy Poulton 
Wendy Poulton joined Eskom in 1988 before previously working for Buckman Laboratories, South 
Africa. She has over 25 years of experience in the fields of microbiology, environment, sustainable 
development, climate change, RD&D and strategy.  She is currently General Manager Organisational 
Strategy and is responsible for the strategy development process for Eskom. She has presented and 
published over 45 external papers in energy related issues and has received the World Business 
Council for Sustainable Development’s “Order of outstanding contributor to Sustainable 
Development”. Ms Poulton holds a Master of Science degree. Ms Poulton’s current associations 
include: Vice–Chair of the International Chamber of Commerce’s Energy and Environment 
Commission and Member of the Council of the South African Bureau of Standards since 2006. 
 
Ms Marjorie Pyoos 
Marjorie is responsible for the activities at the South African Bureau of Standards that involve 
‘sustainability’ issues.  These include new testing and certification programmes for promoting energy 
efficiency as well as promoting management standards.  She has been responsible for establishing the 
collaboration between the SABS, the DST and HSRC for this seminar on Corporate Social 
Responsibility, particularly as it relates to the ISO 26000 standard.  Marjorie is a former Deputy 
Director-General from the Department of Science and Technology. 
 
Professor John Seager  
Professor John Seager is a freelance research consultant with 30 years public health research 
experience in Africa. His research has covered AIDS and development, tuberculosis, diabetes care, 
urban health systems, and social determinants of health. He holds a BSc (Hons) in Zoology and a PhD 
in Ecology and Population Dynamics at the University of Wales and has completed advanced training 
in Epidemiology and Public Health in the US, UK and South Africa.  
 
He is an Extraordinary Professor in the School of Public Health and a Mellon Senior Scholar at the 
University of the Western Cape where he is responsible for the mentoring of academic staff working 
towards PhDs and publications. Prof. Seager is also an Extraordinary Professor at the University of 
Stellenbosch, where he is a member of the Transdisciplinary Sustainability Analysis Modelling and 
Assessment Hub. 
 
His main research interest is social determinants of health among the poor in developing countries. 
Recent work includes health systems evaluation, HIV and AIDS, homeless populations and social 
aspects of climate change.  
 
Prof. Seager serves on the editorial advisory board of Development Southern Africa and is a reviewer 
for local and international journals. His publication record spans the authoring and co-authoring of 
more than 60 journal articles, 50 research reports and 100 presentations at scientific meetings. 
 
Ms Annie Snyman 
Annie is a Vice-President and Group Consultant: Sustainable Development at Gold Fields Limited, 
currently the fourth largest global gold mining company. She is part of the Group Sustainable 
Development team and is based at the company’s Head Office in Sandton.  Her focus is on ensuring 
that the Sustainable Development strategy supports the Gold Fields strategy and facilitates the 
execution of the Sustainable Development strategy.   
 
She has more than 25 years consulting and other work experience and has managed various multi-
disciplinary projects across the globe in Mining and Resources, Aviation, Health, Financial Services, 
ITC, Public Sector and Utilities. Her key experience areas include strategy development and execution, 
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sustainable development, talent management and organisational optimisation. She has worked at, 
among others, Anglo American, Booz Allen Hamilton, MAC Consulting and Deloitte Consulting.  She 
holds a BCom Honours degree, various qualifications in productivity management and is currently 
busy with a Masters in Development Finance. 
 
Mr Linda Yanta 
Linda joined SizweNtsalubaGobodo in May 2012 as a Director in Corporate Governance Services.  His 
experience is varied and includes 12 years of financial management, 11 years of heading a significant 
internal audit function and a year of independent consulting.  He served his articles with Deloitte. 
 
Linda’s financial management experience spans organisations such as Unilever, National Sorghum 
Breweries, Transnet and Eskom. During these 12 years he was involved in project accounting, factory 
management accounting, financial analysis, general financial management, commercial management 
and leadership of a finance function. 
 
The 11 years that Linda has spent as the head of Internal Audit at Eskom exposed him to the 
following: 

- Assurance leadership in a complex and high profile organization. 
 

- Leadership and responsibility for varied activities including sustainability assurance, IT audits, 
energy savings measurement and verification, technical/engineering assurance, quality 
assurance and forensic activity. 

Linda is also a past President of the Institute of Internal Auditors in South Africa and currently serves 
as a director on both the SA and 
Global Institute’s board.  He is also a member of the Global Institute’s Committee for Research and 
Education.  Linda is also a former Chairman of the Audit Committee at the Department of Trade and 
Industry. 
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APPENDIX 3: ATTENDANCE 

No. Title Initials Surname JobTitle Department Organisation Tel Cell E-mail 

1 Mrs Liz Anderson Executive Director     032 947 1145 082 453 5020 info@rpmsa.org.za 

2 Ms San-Marie Aucamp Director   Equispectives 
Research& 
Consulting 
Services 

082 923 9687   sanmarie@equispectives.co.za 

3 Ms Ilse Aucamp Director   Ptersa 
Environmental 
Consultants 

012 365 1025 082 828 0668 ilsea@lantic.net 

4 Dr  Sadhvir Bissoon Executive  Standards Division SABS 072 865 8673 012 428 6130 Lerato.magalo@sabs.ac.za 
Sadhvir.bisson@sabs.co.za 

5 Dr Dumisani Bomela CEO  Hospital Ass 
of SA 

011 784 6828 083 755 5726 dumisani.bomela@hasanet.co.za 

6 Ms Thato Chabeli     SABS 012 428 6723 083 627 9009 Thato.chabeli@sabs.co.za 

7 Mr Geoffrey Chapman Trade Policy Expert  SABS 012 428 6964 083 715 7421 geoffrey.chapman@sabs.co.za 

8 
 
 
 

Prof Derick De Jongh Director Albert Luthuli Centre 
for Responsible 
Leadership (ALCRL)  

University of 
Pretoria 

083 630 0129 012 420 3386 derick.dejongh@up.ac.za 

9 Dr Hester Du Plessis Senior Research Specialist Research Use & 
Impact Assessment 

HSRC 012 302 2803    Hester du Plessis 
<hesterdup@gmail.com> 

10 Ms Petro Du Plessis     SABS 012 428 6011   petro.duplessis@sabs.co.za 

11 Mrs Ingrid Fourie   Donor Relations 
Manager  

UWK     Sharon White [swhite@uwc.ac.za] 

12 Mrs Karin Gebert   Supply Chain FRUVELO 
Manufacturers 

011 314 1405//8/9   karin@fruvelo.co.za 

13 Ms Arlene Grossberg   RIA HSRC   012 302 2811 acgrossberg@hsrc.ac.za 

14 Mr Jonathan  Hanks Director   Incite 
Sustainability 

021 788 1271 083 325 9482 jon@incite.co.za 

15 Mrs Rene Heydenrych Researcher  SABS 012 428 6835   rene.heydenrych@sabs.co.za 

16 Ms Candice Hunter Student   UJ   082 398 6738 candicehunter23@gmail.com 

mailto:info@rpmsa.org.za
mailto:sanmarie@equispectives.co.za
mailto:ilsea@lantic.net
mailto:Lerato.magalo@sabs.ac.za/Sadhvir.bisson@sabs.co.za
mailto:Lerato.magalo@sabs.ac.za/Sadhvir.bisson@sabs.co.za
mailto:dumisani.bomela@hasanet.co.za
mailto:Thato.chabeli@sabs.co.za
mailto:geoffrey.chapman@sabs.co.za
mailto:derick.dejongh@up.ac.za
mailto:petro.duplessis@sabs.co.za
mailto:karin@fruvelo.co.za
mailto:rene.heydenrych@sabs.co.za
mailto:candicehunter23@gmail.com
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No. Title Initials Surname JobTitle Department Organisation Tel Cell E-mail 

17 Ms Susan Keane Senior Consultant   Trialogue   051 517 7724 susie@trialogue.co.za 

18 Dr Tumo Kele Acting Director Business School TUT 012 382 
3032/3004 

082 344 5862 keletp@tut.ac.za 

19 Mrs Janet Landey President   IFEA Africa 011 538 7266 082 920 5182 president@ifeaafrica.co.za 

20 Ms  Patricia  Lawrence    Pro Vice Chancellor  UWC     Sharon White [swhite@uwc.ac.za] 

21 Ms Corli  le Roux Head of SRI Index & 
Sustainability  

 Johannesburg 
Stock 
Exchange 

082 893 3074 011 5207104   

22 Mrs Catherine Le Roux Mcom Student   University of 
Pretoria 

084 333 3468   catherineleroux24@gmail.com 

23 Dr Olivia Lwabukuna Research specialist   AISA 012 304 9772 076 263 3382 Olwabukuna@ai.org.za 

24 Mr  Eddie  Majadibodu  Chief Negotiator    National 
Union of Mine 
Workers 

  082809 3227 emajadibodu@num.org.za 

25 Mr Daniel Malan Director   Estell Tel: +27(0)21 918 
4342 

Cell: +27 (0)83 561 
1292 

Malan Daniel USB 
[mailto:Daniel.Malan@usb.ac.za]  

26 Dr Tirhani Manganyi Programme Development 
Advisor 

 World Vision 
South Africa 

011 285 1700 079 508 7808 tirhani_manganyi@wvi.org 

27 Mr Amos Mbele     DTI 123 941 361 +27 12 394 1498 Tel Amos Mbele [AMbele@thedti.gov.za] 

28 Ms  Thabisa Mbungwana    SABS 0124286139 072 237 1536 thabisa.mbungwana@sabs.co.za 

29 Prof Kevin Mearns          kevin.mearns1@gmail.com 

30 Ms Emily Molefe CSR Manager,  Siemens 
Limited 

011 652 2900  emily.molefe@siemens.com 

31 Dr Vimlan  Moonsamy Head of Technical Services   SAB 011 881 8287 082 924 2149 Vimlan.moonsamy@za.sabmiller.com; 
vimlan.moonsamy@petco.co.za 

32 Ms Ninette Mouton Research Grants Manager  University of 
Pretoria 

012 420 3528 082 612 3228 ninette.mouton@up.ac.za 

33 Prof   Mtose Dean of Education  University of 
Fort Hare 

043 704 7218 082 563 5396 lmuhl@ufh.ac.za 

34 Mrs Chantyl Mulder Chartered Accountant  SAICA 011 621 6625 082 777 9415 chantylm@saica.co.za 

35 Ms Vinessa Naidoo Senior Lecturer Business School TUT 012 382 3039 082 561 955 naidoov@tut.ac.za 

mailto:susie@trialogue.co.za
mailto:keletp@tut.ac.za
mailto:president@ifeaafrica.co.za
mailto:catherineleroux24@gmail.com
mailto:Olwabukuna@ai.org.za
mailto:emajadibodu@num.org.za
mailto:tirhani_manganyi@wvi.org
mailto:thabisa.mbungwana@sabs.co.za
mailto:kevin.mearns1@gmail.com
mailto:Vimlan.moonsamy@za.sabmiller.com
mailto:Vimlan.moonsamy@za.sabmiller.com
mailto:ninette.mouton@up.ac.za
mailto:lmuhl@ufh.ac.za
mailto:chantylm@saica.co.za
mailto:naidoov@tut.ac.za
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No. Title Initials Surname JobTitle Department Organisation Tel Cell E-mail 

36 Ms Yvonne  Ndlhovu Sector Specialist: Services 
and IT 

  SABS t :+27 (0) 12 428 
6254  

c: 076 368 2650 yvonne.ndlhovu@sabs.co.za 

37 Mr Imraan Patel Acting DDG   Department of 
Science and 
Technology 

Pretoria 012 843 6833 felicity.williams@dst.gov.za 
Cecilia.Sani@dst.gov.za, 
imraan.patel@dst.gov.za  

38 Ms Mamadiba Phaloane HR Manager   Afrimeasure 128 041 148 723 959 310 mamadiba@afrimeasure.co.za 

39 Ms Wendy  Poulton     ESKOM   Cell:+2782 453 9462 Wendy Poulton 
<PoultoWI@eskom.co.za> 

40 Ms Marjorie Pyoos     SABS 012 428 6496 799508438 Marjorie Pyoos 
[marjorie.pyoos@sabs.co.za] 

41 Prof Roy Ramphal Senior Lecturer   UNISA 012 429 1795 072 563 8988 ramphrr@unisa.ac.za 

42 Ms Doreen Ramunyenyiwa MBA Student   Management 
College of SA 

012 310 5185 078 813 7020 akaho2010@hotmail.com 

43 Dr Hubrecht  Ribbens    CSIR   012 841 4071 hribbens@csir.co.za 

44 Ms Carolina  Roscigno   RIA HSRC     Carolina Roscigno 
<croscigno@hsrc.ac.za> 

45 Prof. John  Seager Rapporteur freelancer   Public Health 
& 
Development 
Consulting 

082 443 0553 021 976 8785 john@seagers.org.uk  

46 Prof Alinah Kelo Segobye  Deputy Exec Director  Head of RIA HSRC     asegobye@hsrc.ac.za 

47 Dr MP Sesoko Senior Lecturer   UNISA O12 429 3507 082 851 7014 sesokomp@unisa.ac.za 

48 Ms Annie Snyman Vice President & Group 
Consultant 

  Goldfields 082 577 6650 011 562 9865 annie.snyman@goldfields.co.za 

49 Ms H Solomon   RIA HSRC   012 3022368 Hsolomon@hsrc.ac.za 

50 Ms Heleen Temple   SABS SABS 0124286244 071 684 9357 heleen.temple@sabs.co.za 

51 Mr John  Thompson CEO   Rail Road 
Association  

079 857 5374/082 
494 0516 

tel: (011) 761 2434 / 082 
494 0516/ 082 574 2505 

/ 079 857 5374 

Jit-rra@mweb.co.za/Admin-
rra@mweb.co.za 

52   Alexis  Trollip Systems & 
Services Standards 

  SABS   Tel: 012 - 428 6362 alexis.trollip@sabs.co.za 

53 Ms TL Tshabalala DD Social Impact    Department 
of Science 

012 8436650/cell 
072 6398152 

  Thandeka.Tshabalala@dst.gov.za 

mailto:yvonne.ndlhovu@sabs.co.za
mailto:mamadiba@afrimeasure.co.za
mailto:ramphrr@unisa.ac.za
mailto:akaho2010@hotmail.com
mailto:hribbens@csir.co.za
mailto:john@seagers.org.uk
mailto:asegobye@hsrc.ac.za
mailto:sesokomp@unisa.ac.za
mailto:annie.snyman@goldfields.co.za
mailto:Hsolomon@hsrc.ac.za
mailto:heleen.temple@sabs.co.za
mailto:Jit-rra@mweb.co.za
mailto:Jit-rra@mweb.co.za/Admin-rra@mweb.co.za
mailto:Jit-rra@mweb.co.za/Admin-rra@mweb.co.za
mailto:alexis.trollip@sabs.co.za
mailto:Thandeka.Tshabalala@dst.gov.za
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No. Title Initials Surname JobTitle Department Organisation Tel Cell E-mail 

and 
Technology 

54 Ms Nthabiseng Tsoanamatsie Economic Performance and 
Development (EPD) 

  HSRC   073 808 7064 ntsoanamatsie@hsrc.ac.za 

55 Dr Anwar Vahed Research Group Leader CSIR Meraka Institute CSIR 021 841 2954 072 565 6156 avahed@csir.co.za 

56 Dr Thea Visser Senior Lecturer Dept. of Business 
Management 

UNISA 012 429 2113 083 207 3997 vissed@unisa.ac.za 

57 Dr Geoff Visser Research Fellow  SABS 012 428 6002 083 631 8930 geoff.visser@sabs.co.za 

58 Mr Linda Yanta Director Corporate 
Governance Services  

Sizwe 
Ntsaluba 
Gobodo 

082 805 5440 Tel: (011) 718 8600 linday@sng.za.com 

59 Mrs Michelle Yorke Managing Director CSI Solutions CSI Solutions       

 

mailto:avahed@csir.co.za
mailto:vissed@unisa.ac.za
mailto:geoff.visser@sabs.co.za
mailto:linday@sng.za.com
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