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ARE YOU BEING SERVED?
Perceptions of service delivery

As the third decade of democracy In our country draws near, issues of service delivery continue
to be vigorously discussed and debated in the media, among policymakers and in communities
alike. In this article, Hangwelani Hope Magidmisha, Ben Roberts, Steven Gordon and

Jaré Struwig examine satisfaction with government provided services over the last decade,
profile socio-demographic differences in such perceptions, and explore the relationship
between service delivery attitudes and measures of political support and action.
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Figurn 1: Leval of satisfattion with differsst arnas of governmant performance, 2005 - 2011
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—> 2> ARE YOU BEING SERVED? Perceptions of service delivery continued

Discontent with service delivery has begun to erode
public confidence in political institutions and leaders
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Figure 3: Conficence in political invtitutions and leaders by level of service dallvery satisfacsion, 2011 %)
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