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EXECUTIVE SUMMARY

Study background and methodology

The report presents findings of 18 focus gréup discussions (FGDs) held with sclected
traditional leaders, community 'leaders locial govemment officials, people with disabilities,
youth, old people and senlor mﬁzens from the selected provinces (KZN, GT, FS, NW, LP &
WC). To ensure 1mpart|al fccdback two group discussions from each category were
conducted within different” provinces. Multiple groups are normally needed to determine
overall patterns and trends. Furthermore, to ensure full participation from all participants,
cach group was restricted to between eight and ten mdividuals, The group discussions lasted
between one and a half and two and a half houts, FGDs were meant to give different groups
an opporfumty o raise issues of concern'and t6 'lf,hare lessons learned from previous elections.
Specifically, focus groups .Wcre'-‘conducted dfiring the pre-election phase to test people’s
understanding of the role of the TEC in lhe country $ democratisation process as well as their

opinions on the state of pollfical culture w1th respe:ct to voting behaviour in South Africa,

General cconomic assessment

Participants from various groups commqnly agreed that the most visible changes took place
during the first five years of dcmocracy Pammpants cited both positive and negative changes
that have taken place in their own lives and in“their communities, Notably, the extent of the
change was however, contested: amongst m_bsf of the groups. Even though views were in most
cases unique to specific grdﬁps,'tl'hcrc wcr.é significant similarities. Lack of service delivery
was a recurring theme through all groups ii:hd was seen as the main reason for people’s lack
of interest in voting. Participants perceivéd that some pockets of society were still without
access to basic services such ds proper héusiﬂg, water and sanitation. Participants in rural
groups (traditional and community leaders) complained about bad roads which were an
impediment 0 those who want to vote dur_i{ng i:ains. Blind participants in the disabled group
echoed this comment and further":'argued tﬁat g_ravcl roads and trenches are a serious hazard

for them when walking.

The high rate of uneranOym‘ent' was similarly 1 fhentioned in most of the groups as an area of
government failure. Diverse argumems emerged from colourcd, African and white
participants, but all pCI‘CEIW;d ‘their race group to be discriminated against in terms of access
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to various opportunities. Elderfy participants i'ﬁ‘Westem Cape were very bitter about the
current Black Empowerment p'(%*liqies.‘They pereeived these policies to be exclusionary and
disempowering to coloured yorgith'i who tHey claimed were not being employed anywhere,
This was echoed amongst the whitc male and fe:fnale youth, who felt that this policy might
force them to emigrate. Howcvér, thc African male youth fclt that the benefit of the policy
had not yet reached people at tﬁcir level. They maintained that they had not witnessed any
benefits accruc on people likcf‘thcmsclves because wealth was still concentrated amongst
whitcs. They also complaingéd.‘thz;t many :pollitical and community leaders were concerned
more with self-enriching than SM.ving the pcoffle Local government leaders maintained that
even though there were c:mployment gcncratmn initiatives, they were plagued by the corrupt
practices of people like counclllors Neponsm and corniption were cited as being common

amongst local government officials.

There were commients in most of the grolhps inginuating that the “rich are getting richer, and
the poor are getting poorcr™, Witl’i benefits only accessible to the privileged. Further they
observed that benefits and résql;fccs were 'ﬁot :fiqually distributed as ordinary citizens tended
to be forgotten by those in powcraﬂcr bcirlig elected. Local govermnment leaders further noted
that at times service delivc;ll'y was linked .l‘.o an area’s political affiliation. Parties tended to

prioritise the needs of their political strongholﬂs_'at the expense of other areas,

Other areas where negative chéﬁgcs had lée;riiexpcrienced were rising food prices and the
legal system, which was said to protect thc,rigﬁf_s of criminals rather than those of the public.
The education system was a c'aﬁtésled' ic)p?ic,'séme arguing that it has improved, and others
believing that 1t was worse'r".lin'g hecause it places too much weight on children’s rights and
produces leamers who are ungqvemable. The" high rate of pregnancy amongst youth was
attributed to lack of discipline in schoois. Some government initialives were seen to be
having unintended negative effects. For in'stance the Child Support Grant was seen by some
as ‘encouraging tecnagcfs to fall pregnant;. Other participants argued that people should be
educated rather than issued"_with‘handmm'fs su':t‘,h as RDP houses, in order to overcome the

dependency culture.

On a positive note, partlclpants acknowledgc:d improved access to health care services,
greater freedom of speech 4nd greater recogmtlon and awareness of people with spccial

needs. These were seen us. pos-ltlw changes and the outcome of voting. Views on women
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empowerment policies were sccn diffcrcﬁtly'{by males and females. Whereas females

commended them, males thought th-ey were disén'ip-owering to them.

Identification documents for election purposes

Almost all participants were in possession of- green-bar-coded identity documents. Youth
participants particularly reported that securing identity documents was very easy as they
applied for them through their schools. Mbst of the focus group participants did not report
experiencing any problems in securing their ili:ientity documents. Some, however, knew of
people in their communities wlio had struggled-to get identity documents. Complaints in this
regard largely centred on ,longl,; queues ‘at Home Affairs offices; the inefficiency and
unprofessional manner of officials; an absénce of clear signage, and the length of time taken
to process identity documents. S.ome pa%‘tici;jants argued that the Department of Home
Affairs was only effective_dy.&ﬁﬁgihe peﬁod leading up to elections, and there were

suggestions that ID campaigns $hould rathet be a cgntinuous and ongoing process.

Some participants in the local govcnunent_..ofﬁci_als and traditional leaders groups were very
suspicious of Home Affairg.'anti argued that it was sometimes biased in the processing of
identity documents. The perception was that it gives preferential treatment to residents of
areas that were sirongholds of their preferred I:éé:litical party. Furthermore, traditional leaders
reported that some identity documents .diéa]')p;éared from district Home Affairs offices and

that this was more frequent during elections. -

Alternatives to the use of idcnf‘i.t'y.\‘docume:‘ﬂts during registralion and voting were suggested.
These included birth ccrtiﬁcafés “";)'vhich alfcad')/ bore a person’s identity number, passports
and drivers’ heenses. Most paijiicii:aﬁts'.hqwevér cautioned against use of the latter, arguing
that they were prone to fbrgEry;_‘L,;f' B :l

Participation of other groups 'iﬂ_ﬁ?:votin_g and elections

Participants across all groups ‘ﬁnderstood the distinction between national, provincial and
municipal elections, thc.)ug'h‘ 50me pani(‘;{paﬁts in the youth group admitted that they
somelimes get confused over the distinction, Others said that their community members did
not fully understand the disi:inction, and éppealed for further voter education campaigns,

There was consensus amougst_pﬁrticipahts that voting was important, When asked about



benefits of voting, white adult rﬁ_alés expres‘éedl the concern that they were a minority and that
therefore their votes would not make a differéhce. Community leaders fell that there were
some benefits even though their extent was cﬁﬁtentious. There were also substantial pockets
of participants from various” grc:up—s who arguéd that voting only benefited a privileged few

thus neglecting the masses.

Extent to which peaple are interested in po{ili&; '

Participants from the groups of"l_.he elderl_yl and from the traditional and community leaders,
indicated that people were slﬂ‘].iﬁlerested; in ;yoting, though the level of enthusiasm had
significantly declined. Reasons for the dc:é'liniﬂg interest in voting included: lack of service
delivery; lack of trust in politicilém:‘;; lack'c')f cl'i;i_ﬁge or improvement in people’s lives, and the
selfish behaviour of some ]eadr:e.rs“ However, there were still some participants from various
groups who saw voling as an'.'opportunit& to; change current deficiencies in the political

system for the better,

Views about participation in fn_t.ihg and polit’ics

Participants from various grc;_;u-ps indica:('ed‘l roles they were currently playing in their
respective communities. Tr&ditiohél lgaders indicated that they went house to house teaching
people in their communities about the impbr’tdﬁcc of participation in elections. They however
felt that they were not rec;ogn‘ized and ackhowg.edged by the national government. In similar
vein, local government leaders Telt that théir'f‘ole was undermined by government officials
who never consulted them. ".Sdrr;e felt that :go{zefnment officials at times offerred support and

preferential treatment only to councillors of their own parties.

Suggestions that might help the IEC encourage.people 1o vole

Traditional leaders proposed lh’a?l_ a day s‘hoﬁild be allocated for people with special needs.
Some suggestions included: IEb_éfﬁcials-visiﬁng house 1o house to register those who for
reasons of illness could not go q;t‘o the.'_'\’{otjir'}g stations, This opinion was also strongly
expressed by participants in the group of }jeoﬁle with disabilities. Another suggestion was
that there should be voliﬁg Stﬁtion;g evgciu_si\zcly reserved for voters with disabilities.
Educating communities about'fhc inllportgilcé';of voting also came up in almost all group
discussions. Community leaders were Conccméﬂ that the IEC should manage the intensity of

political intelerance as it might discourage somée people from voting.
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Increasing the number of Votlﬂg f;'statmns was also suggested as another way that might
encourage people to vote, Thts mlght also. ellmmate the need for transport which was
highhghted in almost all groups as a barrler. Participants in the group of people with
disabilities suggested that there should be Braille versions of all election material including

ballot papers.

Participants in the local government leaders group proposed that the IEC should extend its
role to include monitoring and c;iraluation after the elections in order to ensure that all parties

fulfilled promises they make dugi_ng their cii_mpziigns.

Views about people who do not vote

There was wide agreement across dii"l"eg‘_ent‘l groups that everyone should vote. Some,
especially community leaders, argued that it was the only way to effect change in the country.
For some, especially local government and ,traditional leaders, voting was seen to be

important as it was linked to the firiancial allocations of different provinces.

Participation of special groups in.voting and .pollltics
) -

Participants in the adult, trgditigﬁql .leaders :f&_a.ngi',_llocal government leaders groups believed that
no special attention was paid to the requi-rements of those with special needs. There were
complaints that most voting stations even lack famhttes for the disabled such as ramps. It was
suggested that the IEC should conmdcr havmg mobile voting stations, especially in remote
argas. Another suggestion was that the IEC s'hould publicize information related to special

votes so that people could makc use of such I‘aclhtlcs

There was general acknowludgement that youth were no longer interested in voting, Different
reasons Were given: lack of employment the. perceptlon that government did not carc about
their needs; coloured youth l‘eeh,ng_ dlscnmmated against by affirmative action; government’s

failure to deliver on its promiscs ‘an"d perceived absence of benefits after voting.



Yoter education

Almost all participants across dll groups mdlcated that they had never participated in a voter
education programme, with, the exceptlon of participants in the group of people with

disabilities. , . :'

They emphasized the imporlance of‘ continued voter education to prevent people from
forgetting about the 1mportame of the process Notably, some participants suggested that the
IEC could use voter educafion as-a platforn'l to teach communities about its mandate and
neutrality during elections. Thls idea was in most cases sparked by the argument that there

were those who saw the IEC as an exlension of the ANC.,

Recent voting expericnce

Most participants shared what ",Lhéy believed were their positive experiences; overall they
rated previous elections better:‘than the first, 19‘5;4 national elections. Traditional leaders
complained about late opening of some voting stations. Most participants perceived that the
last elections were free and fair,'_alnd acknowledged that people were able to vote for their
preferred political parties. Somi: pé.rticipants in the local government leaders’ group however

felt that the IEC was not always impartial, *

As far as voting irregularities Szvérc con_cc':qu, participants amongst the traditional leaders
reported that they had heard abqﬁl boxes saic;i to have gone missing, They believed that
everything went well insidle.the voting 'stalttiorfs, but suspected some foul play when ballot
papers were being transported t_g; regional c")_fﬁcés. Their suggestion was that all votes should
be counted in the different .\/(.J"tili;\'lglstations._'and only results should be communicated to the

regional offices.

Participation in groups and political demonstrations

Participants from the various groups ackr_iow[édged the importance of joining community
groups, They mostly cited social reaSDr_}S f;dr joining groups: sharing experiences and
information motivate one anolhe"rl; develoﬁing a sense of community; and increasing sccurity
in commurnities, Pﬁrticipants ih cﬁonscw‘ati've and rural communities such as the traditional
and community leaders said that they join groups like self-help associations and community

organisations in order to obtain- economi¢ support. This view was also prevalent amongst



participants in the group of people with disabilities. The groups of white people said that
white people traditionally preferréd’not to r_né;ct in groups or pariicipate in rallies, Whitc
participants felt excluded from national holiday celebrations and said that they did not have

much to celebrate.



1. INTRODUCTION

This report presents findings of the 18 l’ecuslgreup discussions (FGDs) held with selected
traditional leaders, community leaders, local gevemmenl officials, people with disabilities,
youth, old people and semor citizens from the selected provinees. Focus groups we conducted
between November and December 2008. One aim of the FGDs was to give the different
groups an opportunity to raise issyes of concern and to share lessons learned from previous
elections, Specifically, focus groups were conducted during the pre-election phase to test
people’s understanding of the role of the IEC in the country’s democratisation process as well
as their opinions on the state of political culture with respect to voting behaviour in South
Africa, Moreover, focus groups are a gooclij.met'hed of generating new ideas and suggestions

which may be of assistance to the IEC in achieving an improved electoral process.

2. RESEARCH METHODOLOGY'

Focus groups are group discussions exploﬁng @ specific set of issues. A group is referred to
as a focus group because it involves a celfeetiﬁe activily such as debating a set of questions.
Unlike interviews, where the interviewer asks a respondent a question and expects a
response, the focus group researcher pesee a-question or statement to the entire group and
encourages the participanis io tatk to one ahether, ask questions, exchange experiences on the
issues under discussion, and comment on cach others’ experiences and opinions.

Focus groups are therefore a 's‘;'eeially orientated research procedure. As people are social
beings who like to interact'withj‘ene anetixerz'd{e focus group provides an ideal environment
in which they can state their dpieions listen fo what others think about their opinions and
listen to the expressed opinions-of. other partlclpants Participants often change their opimons
after listening and reflecung en “what others say. This is not possible in the one-to-one

interview situation of survey research.

A total of 18 FGDs were conducted with eight different target audiences from various parts
of the country. To ensure that. all‘partieipateﬂ. fully, cach group was restricted to between
eight and ten individuals. The group discussions lasted between one and a half and two and a

half hours. To ensure impartial feedback, two group discussions from each category were



conducted within different provifices. M'L}]ti]iv}e groups are needed to determine overall

patterns and trends.

Focus groups were constituted as follows:

Table 1: Focus group discussiong

Group Province ' Age Gender Population Group Language
Youth GP T 1520 Male " Black English
Youth GP 1520 Male " Black English
Youth GP T Female | white ' Afrikaans
Youth 6P - . 2120 Female | White Afrikaans
Elderly we . Female  Colowed ~ Afrkaans
Eldarly WG . © Male  Colowed  English
Local Government Leaders  K2ZN : Mixed _ Indian, Black, White ~ English
Local Government Leaders  KZN __ Mixed Indian, Black, White English
Traditional Leaders KZN - " Male  Black 7 C isiZulu
‘Traditional Leaders Ken . Mixed  Black - isizuly
Community leaders LP h 30-70 Mixed  Black Setswana
Community Leaders P 3070 I:Mixed CBlack  Setswana
Feaple with disabillties NW - . Mixed Black Setswana
People with disabilties N ~ Mixed Black  Setswana
Adults FS : 3650  Female White English
Adults FS - 3659 - Mae White " English

The FGDs provided the ideal opportunity te exj)lore with community members, including the
youth, why young people are reluctant to-‘par'ti'cipatc in politics. Engaging with community
leaders may also enlighten us about the effectiveness of voler education campaigns, These are
Just two examples of issues thdt were explored during FGDs. A focus group discussion
guideline was developed to guide each group in its discussions. The groups were facilitated
by moderators and all discussions were tape recorded with the exception of one where the

tapc recorder was not funch()mng Lo

3. FINDINGS

. o
3.1. Traditional Leaders: KwaZulu-Natal®

3.1.1. Introduction

'

Two focus groups with traditional leaders comprising ten participants each were conducted in

KwaZulu-Natal. Each focus groLlp was made up of participants aged between 43 and 68



years. Both groups were predprr'linanlly‘ma'lé, with only one female traditional leader
participating. K

-

3.1.2. General economic assessment

Most respondents in the traditional leader groups perceived the economic situation in South
Africa as worsening. Some explicitly stated that the country is moving in a totally wrong
direction, meaning that it is [iot..progressing according to their expectations. One of the
comments was that “instead of going forward, the country is moving backwards”. Various
parlicipants said that wndmom are worse than during the apartheid system”. When the
moderator probed further to unﬂcrstand why t.hey were negative about the economic status of
the country, various comments reldtmg 1o their local experiences emerged. They shared a
common feeling that they were discriminaed against and excluded from the current political

system, with no acknowledgement by the national government,

The participants then made gcqér_al assessf_neﬁts based on their local experiences about how
their quality of lifc has changed- ‘One partiéipaht said “look at our fields, they are dead. We
used to plough for ourselves back then The youtiz could also get jobs, but look at these days;
Jobs are really hard to come hy They wcrc concerned that they are not getting any supporl
from the governmenl in terths of the: ; infrastructure and funding that would enable
communities to improve their agricultural ]')roj'écls. A further anecdote went ' We live off the
elderly: their grants - who themselves do: not get much. To make matters worse, it's very
difficult to even plough because fields do not have fences. We do not have tools”. Another
participant added referring to carls, “the tool reportedly costs around R1900.00 for a two
wheeled. It's clearly z'mpossib!lé:‘ té_ afford ‘tht_-given their source of income of R940.00. We
have the land but we do not have -the resa.ﬁrce.'s:' to use it. Government is failing fo support us
get all the necessary resourbes Several other participants agreed, citing their experiences

of government’s lack of suppﬂrl Emd of duticlcnmcs in service delivery.

Another participant recalled tﬁrée vears cng they came and ploughed the land and promised
us a place to store our produce ‘i_r-z"'_and 1o find us a market to sell to, which they failed to do.
We had to fend for ourselves and tried sei:.’lin-g"our produce but we could only find a buyer

willing to pay R30.00 per baguwhich ac}‘:ﬁal'l;) costs around R335.00. The remainder got

10



rotien on the fields, so the gcé%erﬁmen( ﬁ;iled‘-_us. There are high levels of poverty so the
economy cannot be doing well o ~
’

One traditional leader said he had not seen any benefits from voting yet and as a result felt
that it is difficult as things stand:to convince communities to vote. “The government has done
absolutely nothing for us”, hc"lamcnted. “We do not gain anything from voting”, another
added. There was gencral agrcement that votef apathy is rooted in lack of service delivery.
Having prescnted these very ncgati_ve perceptions, one of the traditional leaders said “/'d /ike
to let you know that we will su’Hj .vo;e although we have not seen any change in the country "

3.1.3. Identity document and’ r'egistratid_h issues

Traditional leaders from the t\wI/"o groups indiéaﬁ::d that they possessed identity documents and
assured the moderator that they-would deﬁ'ﬁiﬁlel-y register on 8 and 9 of October 2008. They
however were concerned that s_ohm pcop]¢ iﬁ;thcir communities were still without identity
documents even though they had applied. This';vas captured in such statements as, “we have
a problem though because our people do not have IDs and that is a big problem”, “Nongoma
has a problem”, “But the problem is with. Home Affairs because they can’t seem lo manage ",
“even those who have applied wait a life ;i‘mé to get their IDs back”. This seemed to be a
general concern as most traditi‘c;nal lcader;‘s irigiicated that they were experiencing the same
problem in their various v1lla.ges In expreasmg their frustration with the Department of Home
Affairs’ inefficiency, one of the tl‘ddlthI‘ldl leaders said, talking of identity documents with
errors, ' someltimes they come {i_mj-:k with W{‘Dflg ‘surnames and if you try to fix it, it will never

come back ", T

Participants werc suspicious abéilt;the disa‘ppearing identity documents in the Department of
Home Affairs. They c]aimed ﬁiat this bedbmcé more pronounced approaching national and
provincial elections. A partlmpant added that "if you lose your ID you lose your right to
vote”. One of the participants recalled that. dunng the 2004 elections someone broke into the

Nongoma District Home Afl Falrs.o-! fices z_md stole all identity documents,

Participants in the traditional leader groups reported that they tried continuously to ensure

that everyone aged 18 and abdxﬁé has an identity document, not just for voting but because of

its intrinsic importance. They mentioned various ways in which they assist their communities
i ’

11



o secure 1dentity documents djésplte prob_l‘énis"with the Department of Home Affairs. "My
house is now a siore room for JD_S'“ one of the;-participants mentioned. He transports people
from his village to town whcrciﬁlthcy appl)é“.for-'idéntity documents. He then follows up with
the district Department of Home Affairs and oﬁce they are ready, he also collects thern on his
peoples’ behalf to deliver to their ﬁomes. He als;d collects all deficient identity documents to

be corrected by Home Affairs, *

Given all the challenges, focus group paﬂicipﬁn,ﬁs suggested various alternative documents
that could be used for identiﬁc;fétion during regigtration and elections. They suggested birth
certificates for those who ha‘vé “applied ‘but .'have not received identity documents, One
participant suggested that spcciall l'_ertters from head office should be granted to people who are
waiting for identity documents to enable therﬁ' to register and vote. They cmphasised that
many pecople would like to vli:)te,_f;_but that the ichallenge was that those without identity

documents would be excluded from the process,

Another participant said some of his comni‘unify members are not registered, firstly, because
applications for identity documﬁ:r;ts take 'ti;:bo l'éing to be processed; secondly, in most cascs
they contain incorrect informaiidn such Iés ‘\;vrbngly spelt surnames; thirdly, though the
government promised to send moblle Hc:rme Affairs offices to rural villages this never
happened. They highlighted lack of access to the services of the Department of Home Affairs

as a serious barrier lo obtammg._ldqntlty documents.

Another participant said that 'sé“x;lc of his people applied for identity documents in February
and had not yet, in Novemﬁér" "i‘cccivcd thém' “Sometimes I suspect that this is done
intentionally just so that my pc?ople do: not‘ vate, I ask that the government must not
discriminate against us just be: ause certam areas are strong bases of certain political
parties: it is an individual's rlght fo Lhome which political party s/he supports, The ruling
party should not discriminate ihe same way the apartheid government did. Everyone must be

afforded their right 1o vote. So tﬁey should. .smp this thing of choosing areas to give IDs 10"

Traditional leaders also compiailied abou'_l t_fie volume of documentation and information
required for a person to apply for an idohtity document. They argucd that in some cases
people who were born out of wedlock have difficulties locating their parents and getting them

to agree to help them obtain ani ID. They all perceived these problems to be rooted in the



inefficiencies of the Dc:partmcm of Home Affalrs They said that as much as their local Home
Affairs office in Nongoma lS' not that cffcctwc. the big problem lies with the national
department in Prctoria. In most cascs local  officials indicate that applications have been

made, and that they are awaiting feedback from "Pr_etoria.

Most participants were opposed to the use of .green bar-coded ID books for registering as
voters and to permit voting during the e]ect:_ioﬁs. Partly this was based on their thinking that it
restricts people from voting just because Lhe.y"do not have 1dentity documents, There were
also concerns that some people still have thé\old identity documents. There was consensus
that people are not just holding on to the ::.)ld identity documents without reason, but rather

fear that if they surrender them and apply for r'x.ew ones they will never get them.
e

Traditional leader respondents \yére f‘urt!'i:er aékcd' how they encourage people from their
communities 1o register and pacticipate during elections. The first response of one group was
“gh, you mean us working wz'.:.:h;:au-:zf getriné pa.i:d?”. It is notable thal participants from both
groups felt that they were workmg ‘very ha;ird .téj; ensure that as many people as possible from
their communities vote, but thatatheir haird ‘v;fork is neither recognised nor compensated.
When the same question was p‘Qséﬁl to the other group, onc participant said to the moderator,
“let me ask a question: since you have béen senl to the traditional leaders to see what they
are doing to encourage people to vote, wiiat _tll;‘e traditional leaders getting in return?" Onc
participant further explained that recéfitl)_f he caught people tearing up one party’s
campaigning posters. He said hé'had to discipline them, thus putting his life in danger: “What

.. do { get for my troubles?” lie';-_llb.mented. .

They all agreed that they usually cncouragc pcop!e. to vote by telling them that it is for their
own good as citizens of South Aﬁ"lCd One said 7 tell people lo vote so thal the government
will know how many people are“lzvmg in pavwiy out here”. They all acknowledged however

that people are nol as enthusiastic about votmg as they were during the 1994 clections.

3.1.3. Participation in vof.in'g'h‘nd polities.

: ! | R
When asked whether they were able to distinguish between the national, provincial and
municipal elections, they all ‘re'g.ponded pqsiti?ely and indicated that their communities also

understand the different types of election. Th_ay explained that national elections involve
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choosing the president of the coutry, cor:r_']plrar@-ed' to provincial elections where premiers are
elected. They were also aware that Cuuinc.ilors are elected during mumcipal elections.
Notably, they were not 1nterested in explammg the differences between the elected
govemment and the dominant le]hLdl p.:u’ty They also explained that they are much closer

to the provincial government.

To the question of whether Ct}mn‘-iunit'ies% arc:.:still interested in voting, both positive and
negative responses emerged from the grouﬁs. Some traditional leaders said that peaple do not
a sec a need to vote as they haVé not witnéséed any change in their lives and have not
bencfited in any way whatsoevar Another particlpant said “a bag of maize meal costs R300
and in my own household we need two bag.s ﬁ::rr a month. So why vote, because the
government is not helping us? | am feeding three young males, just because they cannot get

Jjobs".

Participants kept emphasising lhal'lhey haVe l.ost trust in the government and as a result it is
becoming very difficult for them to continue ‘to encourage people when even they cannot
point to positive results. In geneml most rcspondents were dissatisfied about service delivery
in their own communities and ‘ar_gtllcd that'the quallty of life has worsened. All participants
said the numbers of people goiﬁglto votc had decreased, though “mine [my people] said they
will vote even though they qr;zf n;:)£ seeing any changes"', They were particularly concerned
about the youth becoming less intercsted in yoﬁng. However, all traditional leaders said they
continue to encourage them to vote, One leader sald “I do not care which party they vote for,
{ just want them Lo vate“.."l"hug- it would seem that traditional leaders encourage their
communities to vote, and even try lo get identity documents for those who do not currently

possess them.

They believed that communiliés‘:a'rc still infere‘sted in politics, However they complain of lack
of change. One of the leaders sald ‘ves z‘hey are motivated but have a lot of questions”.
Another traditional leader sald yﬂs peaple are still motivated even though not as much as
before because of lack of aerwce dehverv For instance the Maye area has nine districts and
only has two high schools, !eawng our chtldren to travel long distances. They get raped and
murdered because of this”. A number of dcﬁmcncxes in terms of service delivery were

mentioned. “We have the wors_t roads; we only have transport on sunny days”. One of ihe
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leaders said people from his village are nt'ﬁv_'t' mativated to vole at all. He indicated that they

even told him that they will not be voting d:urin.g the forthcoming elections,
What suggestions do you have o help the IEC 1o encourage people to vote?

Several participants agreed that a special day should be set aside when people with
disabilities, the elderly and the sick can vote. Since this does not solve the problem of those
not able to travel to the voting stations, there were further suggestions that IEC officials go

from house to house registering people. e

Educating communitics was alSo Scen as one way in which people could be encouraged to
vote. This was captured in such scntlmcnts as “they should send people to educate the
communities”'. They felt that though pcop-le know about the importance of voting, giving
them morc information could convince them to “actually do so. They also insisted that the TEC
should employ local youth for Such tasks, thus offering them employment opportunities.
There were complainis that the IEC often dcployslyoung people from other areas to work in
their villages. “We do not want that”, said one of the participants. They asked that the
moderator tell the [EC to employ IOCdl people during the next elections, They further
promised to assist where posmblc but only if they were compensated by the IEC so that they
did not feel they had been wc:urkmg-lor no pay. .

+

3.1.5. Views about participa_i;io-n in voting.and politics.

Traditional leaders percci\./ed ﬂ{eﬁiselvesz'to"he j)laying a very important role in politics,
especially durnng the electton pcrlod Thcy -expressed their frustration that the national
government does not seem to recognise th;s . They perceived their role as being cven more
important than that of the pollcc. A pcu‘tlclpant sltated “for instance if there is a fight in the
village, we are the first contact ;vha get called to the scene before the police”. They felt that
local government is better befcaqs'e it acknolwlcdges their important role: “Government is very

far from the people - we are Ihe.i‘éloses_r, and we are the people”.

They said they work very ha.rd‘_,during the planning of elections by teaching communities
about the importance of voting, and going house to house encouraging them to register so that
they can vote. A participant satd “I am the one who informs people about election news and
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venues and [ represent peopie.;lat ;meerings,.'sé. ves, I play a very important role”, Others
added comments such as the fo.l.k)\.iving: “We represent people at meetings, and we even look
afier all the political parties’ posters”, "We do a lot but government does not recognise us; if
they did, they would pay us”. "Fdon't know whether it's our job to encourage people to vote

because there Is no one else doing it. So [ just wonder why we do not get paid for it”,
3.1.6. Traditional leaders’ att'itu__des tow'ﬂrd's',voting

When asked about their attitude_fé towards votin'g and whether they are still motivated to do so,
they all agreed that they were ﬁmtivaled- adl;'ld vfould vote in the next national and provincial
elections. Several participants ffom the differ_é‘ﬁt groups admitted that the level of enthusiasm
for voting has declined. Thisl_ was captured’ in such statements as the following: “My
motivation was high in 1994, but now it is ver;x}' low but I will vote”; “through it all I have to
vote'', Only one traditional leader from bolh gmups mdicaled that he will not be voting in the
next elections solely because he has been mtimldated by some of the community members.
He explained that he was appointed as h,a premdmg officer of the IEC during the 1994
elections and some ccxmnmni{y members: suspected him of being an ANC member (in a
predominantly IFP arca). Conscquently he decided not to vote because, he said, he “fears for
‘ht‘s life”, Most of the traditionz:Ii lcaders Were howevcr very positive and highlighted many
reasons why it is important to vote One sald 1t is Important to vote so “we can change the

government that is not working jor us '

1 ) A .
Suggestions as to how the IEC'¢an encourage traditional leaders to vote and thus encourage

others to voie

On the question on how traditi';j;ial' leaders."c':an.l‘?e encouraged to vote, the main argument was
that they should be compqnsétf;;d. They felt that traditional leaders should be included in the
IEC programmes, and ‘conseﬁl:l:;yi:;ant]y paid for their services. “They must allow traditional
leaders to lead the people, an_tf: pay them ",'ohé said, "I think the IEC needs to work closely

with traditional leaders because they are close to the community ™, according to another.
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Opinions on people who d@Cid{:{-ﬂO}- fo vote
They stated that only if the go*«ehment and the IEC visit communities to encourage people to

vote, would everybody vote.
Suggestions on how you think the IEC might encourage people from your communities 1o vole

They argued that the IEC has a'lot still to do t?'encourage people from various communitics
to vote. Some felt that the IEC should “come aﬁd listen to the communities”. Their first point
of contact should be traditional lcadms so-that’ they can communicate plans to the people on
the ground: “They should acknowledge us. as. rmdztmnal leaders”. One participant however
wammed that the “JEC Skoulaf not only remember the community when the elections are
around the corner”. I agree with'my brotf;er_s; .they should not only remember us close to the
elections”, "They should visi{ I:m regularly orve}- the period of five years”, other participants
added. - -

Increasing the number of voting stations by erecting them close to the people was also seen as
another means of encouraging people to vote. This was also seen as a way of curbing the

transport problems that they are currently experiencing.
3.1.7. Participation of other groups in fvoting and politics.

There was serious concern I‘m':r-_‘.‘_j_disabled p‘eop.le‘ As ong participant commented “as we are
registering to vote, whai happéﬁs to the dz'sab'l;ad, who is going to help them register? They
have a right to vote™, All partfcipants felt, thaf the disabled and elderly were not well taken
care of during registration and volmg dayh There were suggestions that mobile voting
stations should drive around grvmg them thf: opportunity to vote. One of the participants,
concerned that even if they dl_d_ Qrgdmse rr_loblle voting stations, there are some people who
cannot walk to the stations, iﬁ,lérrupted, saying that “therefore, they need to visit those with

special needs house by house té'-qllow them to vote”.

The following are some of the eomments of participants sharing their frustrations about
assistance to those with special '_néf.:ds during elections: “You can 't tell me pushing old people

in wheel-barrows is caring for them " “And worst, when they get there no one cares Lo put
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them in front and let them vote first”; "1 c_z.gree_.;. they do not really care for the old people”;

“"We end up paying from cur ovn pockets to transport these people and we do not get paid™,

One of the traditional leaders mentioned that_he had just had a meeting with his village
recently to deliberate on how to' deal with those with special needs during the voting period.
They made it clear that most of such people “end up not voting when they really wanted to

vote".
Is the IEC addressing the gender issue during elections?

All participants thought that though the IEC is,doing a good job in ensuring that both males
and females have equal opportunities during eléctions, there is room for further improvement.
Some were concerned that there are still not enough women political activists or leaders in

the country. They also felt that all race groﬁlps were taking part equally during the elections.
Vating age - 18 and older

Therc was general consensus in one group-.'iha’t 15 would be the appropriate age for beginning
to vote, because currently thé.'-_-majority (:gf youngsters are excluded while old people are
included. For the second g,Tdu}'qr; 16 was sé\en by a few as an appropriate age for a person to

start participating in national arid provincial elections.

Yourh and voting

The traditional leaders said that even though they vote, they are not as motivated to do so as
they were during the 1994 elections. One leader indicated that “you can never be 100 sure
about youth” indicating that_ébhwtimes Ehey.try to convince them to vote, but that they

sometimes change their minds at'the last minute and do not do so.

3.1.8. Voter education

All participants, with one excep;ioﬁ, indicated that they had never been involved in any voter
education programmes. When __the‘moderator.' probed further to find out whether they would

like to be involved, some mentioncd that traditional leaders are already going around
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different areas teaching people.about whiere and how to vote, and about its importance.
However it is clear that this wgs. not an Qfﬁcihl undertaking and they indicated that it was

done as part of their traditional leadership roles. .

Some mentioned that they had heard of the voter education programmes even though they
had never attended or been illVitédr‘:tD attend one. The respondent who used to be a presiding
officer was the only one who indicated that he: had participated in such training, in this case
because it was part of his respdilsibilities. He f;.lﬂher mentioned that the local people are not
usually keen to attend voter cdlication. He advised that it helps to request the traditional

leaders to convene voter education mectings on behalf of IEC officials.

All communitics rcportedly have sufﬁciéi]t ﬁifonnation about voting. Traditional leaders
maintained that it would be a good idea "Lﬁé train people since a majonty is already
discouraged about voting. They'indicaled,_:thé.t',' all the information in the possession of the
public 15 a result of training g,ivé:n by the tradpi-tional leaders themselves. They indicated that
no one has been sent from the lEC to train ther_nﬁj they just share with the public whatever they
have read in the newspapers or heard from the media in general. When asked about their
sources of information related tcal voting, they mentioned media and councilors as the main

SOUTCES,
3.1.9. Most recent voting experience

Since they all voied in the 'pgl*cvious elections, with the exception of one, the traditional
leaders were in a good position to commept on their experiences about the preparation

leading 10 the actual voting and about what happened in the voting stations.

They mentioned that the IEC needs to ofgaﬁiée transport for the elderly and should provide
facilitics to support their needs_.' They argued that they should be given special preference;
they should not be made to waiy'i'n the qqéug, and they should be transported back to their
homes after voting. They fell that the gov;;:rr?iﬁcnt should also deploy more people to assist
the disabled and those with spéciél'-nceds bééau;e otherwise it ends up becoming their task as

traditional leaders.
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There were also complaints about voting’ stations opening late: “The election officers are
rarely on time to start the operation. People-wake up early only to find that voting stations

are still closed "'

There was also a specific request that registration days be increased as they felt that a
weekend is not enough: “f have a problem w:ﬂz the registration dates, on the 8" and 9" we
have funerals and people can’t regisier ‘on these dates. What am [ to do?- because on

Saturday there is a burial that I have to attgnd. same on Sunday morning",
IEC officials

The 1EC officials were described as very hi:l_pfﬁ] during the voting process, but they felt they
could have done more in caring for the disabled; the clderly and the ailing. There were
complaints about late opening ‘of voting stations: “They should bring health officials and
must learn to be on time". They eﬂso suggested that since the sick and old arc weak, the IEC
should consider sending First .A'idlworkers to all voting stations, especially in remote rural

areas,

Several participants werc not irﬁbrcsscd t_haf the IEC employs young people from other cities
instead of employing local youth. They had & '_étmng perception that “‘foreign assistants” do
not understand their culture wc':’l‘l.‘. One pﬁrti_cipant explained, “Some of them do not have
proper knowledge about the Io.e_:‘:d[.s. We hc‘;ve r:ayal people who cannot wait in the line with

everyone else".

Another major dissatisfaction was" that they say! that traditional leaders work very hard during
elections but do not get any form of monctary compensation or acknowledgement from the
IEC. In highlighting tasks that they carry, they mentloned the following: “We even go out to

tell people where and how to vote L and ° We even teach people the importance of voting ™,

Insufficient number of voting stations

Most traditional leaders complaine,d that véry {ew voting stations are provided in their areas
and that this is a real chdllenge tm‘ pcop]e with disabilities, the sick, and the elderly (this
point was made when the modemlor asked; them the specific question on people with special

R
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needs). Sentiments such as the fbllowing fcaptthc this point: “We do not even have enough
voting stations, they are too far'aan that makes it difficult for the elderly to vote”;
“Yes it is true, many people dc;'_ncét vote because they do not have IDs, because the voting

stations are too far"'; “We have a problem., with transporting all the people”.

They suggested that the number of voling stations in the KwaNongoma region should be
increased, especially because the villages eire'f-ar from each other. That would also enhance
efficiency at the voting station:s;_ as lines @oulﬂd move faster, There were sirong indications
that some people really want to \;_ote, bul:-t}ié' issue of transport and bad roads becomes a
problem: “'We have gravel roads which mc;iké‘fi, impossible (o drive in r.ainy weather which is
another problem in trcmsporta{;?n of ill pé.:aple and there iy really no guarantee that it would

be sunny on the day of the elecz:'{'r)nlg " argued ofie of the participants,

Were elections free and fair? _

.
They all felt that in general, elections were inc.i'ged free and fair, One of the participants said
“I would say so because we voted for, WHi_oever we wanted to vote for withoul any

interruptions ",

When asked about irregularities, many had nét heard of any. They were however concerned
that they had heard thmugh thc media thatl"‘ihere are some boxes that were lost in the
floods™, or, “sometimes we heay af boxes getting lost”. They all concurred that the problem
of irregularities starts when 'bailﬁL papers are transported from the local voting stations. They
believed that everything goes- a‘ié_cdrding to procedurc inside the voting stations, but that
thereafier votes tend to go miséin-g. Consequenil&, they suggested that ballot papers should be
counted before they leave eauh vq{ing station: ."I"he..y argued that “votes should be counted at

the station and resulls comn-uuiiigmed 10 the head office before they are transporied”.
3.1.10. Participation in group and political demonstrations

Most participants from both grdlg}ps indicated that they take part in rallies held during special
holidays, such as Women's Da§ They also all indicated that there are Non-Governmental
Organisations in their areas. In some villages, women have come together to start gardening

projects.



3.1.11. Closing comments

"My last words are 'please pay'ﬁs'”
“That is correct, pay us please”. |
“The government should not ignore us; they should recognise us for all our hard labour ",
“Provide us with transport for the old, sick and disabled "

“I request that we be given more days (o register”,

“Do not forget to tell them to pay us”.

3.2.  Community Leaders: Eimpopo

3.2.1. Background: L
Two focus groups each with Len participa_{ﬁts' were conducted in Limpopo with community

leaders. The focus groups cmn;;ﬁ,.sed participants aged 35 years and above. Both groups were

mixed in terms of gender.
3.2.2. General economic assessment

Several participants in the community leader focus groups maintained that dramatic
improvements in peoples’ ]ives}had taken pllacc during the first few years of democracy.
However, development Seeme:tj_ to have slowed down in recent years. Some participants
mentioned positive changes, w}iilst some._had negative perceptions. Most respondents cited
lack of scrvice delivery as a nmj'lq‘_l'r‘éhall‘eng-e 1n their communities.

Several negative changes weréjinénfioned;in the two groups. Firstly, the legal system was
said to protect the rights of criminals. Paleticipants felt that the rights of ¢criminals are more
protected as compared 1o thoséﬁ;éﬁf ordinary innocent citizens, As a participant put it, “we are
threatened by criminals as rlrey?éét tender vare from the government ", They felt that the level
of crime has soared as a resultf.:S‘econdly,‘ some mentioned the weakening education system.
Schools were particutarly criticised for spoiling.children instead of helping them to be better
people. One participant statcd" thaj: “the gqvé_rnment is lenient to students and this destroys

and spoils them”. They also fefl .that “when it. comes to discipline, we are no longer taking

'
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the right measures as the goveﬁnmenr protects learners more than educators”. "Children's
rights are a major problem”, one partlmpdnt jamented. Given the above, they argued that
very little is done for the educgtors, for instance devising programmes for them to improve
their qualifications. Some of this criticism seems to have stemmed from criticisms of social
grants, particularly of the child gnml that lhey ("elt made students fail to see the importance of
education through having grants upon whxch to rely “From ouiside as parents and educators

we feel that our kids have beerz m:sled by the 6 called grants.”

There were further attacks on the _s.ocihl grant Iaj.)-}stcrn. As one participant argued, “in the past,
the government did not allow.you to gel gn}antsr or old age pensions. Now granis are given fo
people who never even caniribz{’te«fi 1o the ﬁen:.ﬂ:on scheme at all”'. Some participants felt that
a rule should be imposed that péﬂ}ile who'beat children before 18 years of age do not qualify
for a child grant. Their percep.tlion was that. this rule might reduce the ratc of pregnancy

amongst the youth.

A third challenge mentioned w:as_ fack aof sérvécé delivery. Several participants felt that some
communities are still in need Qiffdcccss to_baéié, services such as water and electricity. There
were also complaints about 'l,oi;.::il-rpads not b‘jeipg of acceptable standard. In describing this,
one participant said “in the é:o;'i;'mum?ty rodads are a nightmare. We are still .drz'ving on gravel
roads as compared lo other cbminunin’és: We don’t have bridges, If it's a rainy day you have

no place to go”.

There were critiques of some cﬁfrcnt gd\rc‘:mm'ent initiatives. They believe that even though
they are meant to assist peop]e they should stlli be taught to be self reliant, They commented
on the provision of RDP h()uses ‘that they ' are bmlt for the right purposes but they are given
out without any education... Wi'ren services are offered they should be accompanied by
education as to why these thingalare happemng.

There were also general cbmnﬁ}:ﬂié implying;“"_tﬁa;t‘ government has not donc enough to curb
youth unemployment in rural ‘areas and hi:,LS “1’ 1012 adequately dealt with poverty alleviation,

Some felt that black people are ;lliaving it hard given reccnt increases in the price of food and

~everything clse. There were also comments that the government “only remembers the

communities close to the elections”. "'We are sick and fired that the government treats us

with respect when they are pr&bariﬁzg Jor the elections ™ another participant added.
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The flew positive changes mentioned inclided “freedom of speech”. One participant
maimntained that he was happy because “mda_;) we can raise our voices and express our own
feelings . Another participant applauded changes in the family realm, such as women being

able to make decisions and to occupy high ranking jobs as do men.

Notably, in one of the groups, the 'recognitipn and increased awareness of the needs of people
with special needs was cited as -a significant and important shift. This was based on the

observation that in the past the gxistence and needs of disabled people were often ignored.

The improved local health systém was also mentioned. Accessibility of emergency services
was highlighted as onc of the: positivel"’ncw developments in their areas. One of the
participants however disagreec!‘i,' arguing that they still have only one clini¢c in their arca
servicing communities from d"i.ﬂ"érent vi]_lagé_s, and that it does not have enough staff.
Consequently, if you want to be _as’sisted, "you '._l’zave to wake up early in the morning and you

come back very late”.

One participant said he had nat, witncssed. arty benefits of voting. He stated that “fowards
elections, many political parties ave formed but there are no drastic changes™. There was
wide agreement that communit:ij{:s;still lack information about voting and it was proposed that

the IEC intensify voter educatiqh programmes in their villages.

Do you think community members are benefiting from participating in elections? How do you

benefit?

Participants agreed widely thdt :'c:ummunilty members do benefit from elections, with the
exception of one participant who was nf.-',gatjve from the outset about such benefits, Free
education at primary school dﬂd ‘free acoess to health facilities were again mentioned as
community benefits. One partié'i‘pant whd; is 4 teacher acknowledged that there are now a
number of bursaries available té:_ those who want to improve their qualifications. Some felt
however that therc have not bgqﬁ any changes effecting people in their arcas: “There are lots
of problems as people go to vote fé‘r the sake of it", he added. Some felt that changes in their

communities occur very slowly when compared to other communities.
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3.2.3. Tdentity documents an'_‘d registration i.sfé-ues

Some participants maintained lP_r.-.'ll service delivésry in Home Affairs offices in terms of timely
processing of identity documcﬁts is cfficient only during the period leading to elections and
slacks off again when they are: over. Sorﬁc ;)_f the comments were “they speed up things
because elections are nearby”; :"‘When it zs during the yvear you pay for all the costs: Home
Affairs goes to the people when elections are nearby.”

There was a participant who hc;id that it is i.:sually impossible to get identity documents if the
community lacks active non- gqvemmentat organisations or similar bodies to assist in this
regard, However, there was one pdﬂlC]pdnl whc: acknowledged the presence of mobile offices

in his village.

All participants commented - ‘lo_n the importince of having an identity document and
acknowledged it has more uses .than just enabling a person to vote. “If you don't have an ID
you won't be able to get ajab.. It is also a pas?port Jor you to make a difference through your
vote”, one participant explained. A suggestion was made that an identity document should

incorporate all other important documents like licenses.

How involved are you in ensuring that people in your community get IDs to register and

s

participate in elections?

Participants mentioned various‘:’i{\‘rays in,"‘Whic'h people in the community obtain identity
documents so that they can re'giéter and peﬁ_‘tidipate in elections. The educator mentioned that
they usually invite the Departrﬁ;g.;rﬁ. of I-Iom‘t;:.Affairs to schools so that matriculants and others
of an appropriatc age can appl'y; for idenlitf documents. Several respondents felt that this role
is appropriate for educators aé‘r"the;y deal with youth who are getting identity documents for
the first time. - "

There was general dissati‘sfacti{l)h with sle;'vicefs of the Department of Home Affairs, Onc
participant said “parenis are Sen.t Jrom pz'llar;to post when trving to obtain IDs for their
kidls . Another participant said -that in prevmus years the Department of Home Affairs had

been proactive during the time ltzadmg to clcctlons but that this was not the case this year as
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he had not seen any of their posters. Theri‘was‘.:_-general agreement that Home Affairg should

send mobile offices to assist people in their various communities,
What other alternative documents would you recommend?

Participants in the community leader group maintained that as a way of encouraging and
facilitating everybody to vot;:, alternative documents shonld be permitted for the
identification of voters. They suggested ‘birt}_1 certificates since they bear one’s identity
number, or passports since tlley.j;:bntain Drlc’s_-pi.c:turc. One participant proposed that for those
who have applied for but nq,t‘3 received :tjhcir“-idcntity documents, affidavits signed by a
community leader such as a c];_{;rcll leader, w;.rd counciller principal of the school which a

learner is attending, should be ébecptable.
3.2.4.. General views about p%_l:r"tii:ipgtion'- in voting and politics

Participants understood the ditff;nf::rence between national, provincial and municipal elections.
In trying to explain the differcf{c.ﬁ'e, one parﬁci;ﬁﬁnt said “nationally and provincially you elect
a party, whereas for the mum’dﬁa! election you"elect an individual”'. They acknowledged that
they had leamnt the difference ﬁom the prewous elections, They were concerned that such
understanding has not yet spread to the w1der community. Some felt that the community at
large sometimes gets conﬁlscld about when to vote for municipal councilors. The teacher
participant highlighted that schfholchildren-,always struggle with the definitions of different

elections. There was a general fé@aling that there'is a need for further voter education.

Youth was mentioned as one of the key éroups that lack information on voting, and again
voter education could help. In expressmg thls frustration, one participant explained “our
leaders of tomorrow do not show keen mtereﬂ by this I'm referring to youth. You'll hear
them saying, I won't vote becau.;e polttth_f parties are fighting . Senior citizens are the ones

showing keener interest than any other citizens "

They maintained that senior mtlzens pamcfpate more than youth during elections. In general,
there are more people interested i m partlc:patmg in national elections, bul people become de-
motivated when the mumcxpal : elections ﬁnally arrive. The youth are reportedly not

interested because of the scarmty of jobs:.- they Il always say what is the reason for voting
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because whether you vote or n_c:t- i‘i_zere_are .no j%_obs Jfor us ", explained one of the participants.
Another participant however c'éutioned againQF this generalisation and argued that “when
working at the voting stations, 'c'i"uring the c'-i?ay itwill only be pensioners, and youth will show
up late in the evening. It is not easy to identify as to whether they show interest or not "

3.2.5. Views about participation-in voting and politics

Participants maintained that the“IEC should involve them during the planning of elections.
This was captured in Statementg S';'ﬁch as; :;tke }Jroblem lies with IEC. As community leaders
we are sometimes not directly znvo!vea’ in electmns and the overall responsibility lies with the
IEC." They expressed wﬂhngnebs 1o asswt However, some felt that they were not
empowered enough to help duririg clcctmng. ..

When asked to suggest ways irtAvhich lh(_i‘ _TEC‘-‘_c:‘.ould encourage more people to participate in
voting, most felt that the IEI('_:'_‘should firstly address the question of intense political
intolerance: “political parties cf%é S ghting-ﬁnd this demoralises the spirit of elections. We as
ordinary people are easily aﬁ'ec’ted by thiy- and a lot of confusion is created amongst people.
Those leaders use a bad tone - W'hen there are crises. There are many ways to raise your
concerns without being rude’ ,-_a;gued one partlmpanl. They were concerned that people will
be scared of taking part in e]eeﬁiqﬁé for this reason. The teacher-participant believed that the
Department of Education also h;lSd pivotal rbie to play in educating ordinary people about

glections.

Participants were further askcd whether théy think communlty leaders are playing a
prominent role in politics, Somc partlclpants beheved that councilors are only active when
they want something, and are pphchlse yery. quiet., There was a suggcstion that official
contracts should be entered into with lhen‘i‘ before they take office. There was a feeling that
some councilors were under-qﬁaiificd for such positions, and that they lacked information

about politics.

Upon being asked to state their perceptions of the role played by the 1EC in ensuring that
people in the communities vdte, one participant stated that the “JEC is not a full-time
organization ... they are only wuble during the time af elections . This point stimulated wide

agreement from other partlmpants who agrccd that the IEC is only active in the period
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leading to elections. They recoﬁ;mended that the TEC should try to be visible even when it is
not time for elections. One participant suggested that this could be done through continuous

voter education. .

What role do you think you can play in ensuring that people in your community participate in

the national and provincial electiot?s?

Participants maintained that asi_;:dmmunityi_ead'c_ars they are already playing an important role
in different ways 1n Encourag'ir;g their communities to participate in the upcoming national
and provincial elections. They ac_;knowledgea :_'that they should behave appropriately since
most people look up to them. Cir;é ﬁarticipe;rlt expressed his disappointment with “well known
emeritus arch-bishop....what he has said is outgof order. We were awaiting a condemnation
Srom the [EC but they decided té remain quiet’,

Participants indicated the different roles they piay in their communities. Some are involved
in door-to-door campaigns educaiing the ﬁ_omri;’gunities about voting and some indicated that

they are encouraging the public,;.lo- gel apprépriate documcntation so that they can vote.

There was a concern specific tb Cbmmunit-ies in Limpopo that IEC offices are only based in
Polokwane. A participant thowght that the province is too large to have only one office.

“They should decentralise thezr services” " she argued, There was further dissatisfaction about
the IEC only being visible dutmg electians. 'i.’he participant explained that “people don't
know much about the JEC: tlwf See it whén it is time for elections. People also don't know
about elections. The IEC .simufd ‘take the im'n:_[ztive to educate people ubout the elections”
Most respondents felt that voler edﬁchtioh would add value and would encourage
communitigs o vote. Statemeﬁég such as the following captured this: “the JIEC must come
down to people and it Should be there even aﬁer the elections”; "the IEC must use different

strategies to attract people to the e[e-c uons
What are your views about peop_fer'who prefer not to vote?
Participants upheld the impoﬂﬁnﬂﬂ of voting'a'nd indicated that they continue to emphasise

this, especially to the dlscouraged youth, One participant commented that “/ meet many

people with that dtscauraged \behawour and I tell them ...Go out and make your mark
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because it will bring changes’ in your life”, Another participant added, “lack of voters’

education is killing our people. We need m.@ncéumge them ro vote”.
3.2.6. Participation of other groups in votihg and politics

Participants in one group believed that péople with special needs are not usually cared for
when planning for elections, There were sugge%tions that transport needs to be organised for
such groups. In conveying this__'point anotﬁer participant added, “it is very embarrassing to
see physically disabled peoplé 'éoming to the volting siation in a wheel-barrow”. One
participant further stated that it 15 better inside the voting stations because at Jeast people with
special needs such as pregnant women are given special preference. The comment was made

that “the [EC should employ erié?y'gh staff to run its day to day activities”,

However, participants in the segond group_: felt that the needs of disabled and elderly people
wcre well taken care of during the electior{‘s, Tl';ley stated that people with special needs even
have their own queues during fegistratiqdf and voting. This suggests that things were done

differently in the various voting:stations.

All participants believed that IEC 1s addressin'g the gender issue by making sure that both
males and females have equal .6.pp0r1uniti'o,$j to participate in elections, Similarly, they felt that

the various race groups are well tepresented during elections.

People are eligible to participaée‘i in elections from the age of 18. What do you think should be

the appropriate age?

There was a suggestion that l.f.é';f“_yqars is the appropriate voling age. A participant explained
that when the “/EC was [egislated lbefare 1 99;1, life expectancy was longer than compared 1o
now, However, the youth brigade.in South Afr:_ica_smrts registering vouth at the age of 14,
and Home Affairs starts at 1 6: U you tht.'r_ik of ?it the other way round you'll agree with me
when [ say someone who is ]6 can enter into legal contract withou! the consent of the

parents’”,
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Do you think the youth in your community are interested in voting? Explain your answer.
All participants believed that youth is not. intefésted in voting. They argucd that this attitude
is rooted in their belief that the government does not care about them as most of them are

unemployed.
3.2.7 Voter education

Most participants indicated that-they had net bean exposed to the voter education programme,
with onc exception. Some argu_ed that commumty members have all necessary information
about voting as information ts cverj)where“m the media” ; whilst others maintained that voter
education is very important o gnsure that all understand the importance of using the ballot.
Participants said commumty members usudlly know when and where to register. They were
however not sure whether all}-, people know how to actually fill in the ballot paper, (thus
reducing the number of spoiled ballot papers). One participant said “they still ask who is
eligible to register and most don’t know ﬁihere,to do so”, indicating that voting education is
vital. Preference was expressed for receiving information by word of mouth and verbal

advertisement, rather than through billboards. :

The participant who said she was 'involvet"‘:l ih a‘voter participation programme stated she had
attended a voter education workshop in 1994, She said thcy had been “taught how to deal
with voters and prepare the vonng staticms . She further emphasised the importance of

continucd voter education as t?_}e people are forgetful
3.2.8. Most recent voting exﬁérience

All participants indicated having voted in afl of previous elections. None of them cited voting
irregularities. They maintaihcd"ftht;it all eléctions in the past have been “free and fair”. One
participant commented that “fn South Africa everything is fine unlike other African states”.
They only mentioned that therc were some political party representatives who at times
canvassed next to the voting stations, but nothing threatening. There were concerns that the
upcoming elections will cons‘ltitl_;[t:’e'a majo:'.‘chal_lenge as political parties have already startced

campaigning for voles. It was the belief of a participant in one of the groups that the TEC will
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have a difficult time ensuring thdt voters feel sa‘fe and secure in.voting stations because of the
current political contestations.
IEC officials at the voting stations were commended by the group for their wonderful job
during elections. “They were very much helpfid...they work very long hours without any
complaints”, one of the participants ‘explaing}d. All participants were also satisfied with
conditions at the voting slationls, They were. content with their level of cleanliness, easy

access, availability of facihities "a'{'ld with the provision for people with special needs.
- “,

One participant who had worked at a voting station said the only challenge he once
encountered was that people who accompany those with special needs refused to wait outside
when the disabled person was bf:mg assmted to c’ast his or her vote in secrecy.

-

3.2.9. Participation in groups,'l and politinfal demonstrations
»

Participants said they are nwri’-ﬁ_:véﬁg of various community groups. They also participate in
different rallies, government iz_'i"r_rg'!ﬁzo and celebrations of some national holidays. They had
various explanations: '/ Iht'nk it is important because that's where you get lots of
information”; “That's where you interaci with people from different walks of life” or "It
promotes social networking". There was hpwever a concern that some of the demonstrations
taking place on special days or hational holidays are viewed as "days of the working class or

civil servants "
3.2.10. Other experiences / anything to share concerning voting or the IEC

It was suggested that the IEC should visit tﬁe local radio station as part of the voter education

programme. oo
3.3.  Elderly people: Western Cape
3.3.1. Introduction and Bacl;'ground :

Both focus groups were conddcted at Bethar Senior Secondary School in the Tygerberg

District Municipality. Belhar is predominantly a coloured area and is located near the
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University of the Western Cape It has a rlch H,lstory of prolest politics that date back to the
apartheid period.

The participants were recruiled | from amon‘-‘gst elderly men living in Belhar and the
surrounding areas. For example, some of the participants lived in Bellville and others in
Delft, Ravensmead, and Paro_“;.* Tﬁe first grou'p consisted of ten coloured men, all over the
age of 60 ycars. Four of the pafticipants w%;‘e older than 70 and the rest were belween 60 and
69 years. The second group consisted of ‘ten coloured women all over the age of 60 years
with six of the participants younger than 65 years old and the eldest participant 70 years old.

3.3.2. General economic assessment

The majority of participants maintained that very few positive changes have taken place since
1994, A consistent comment W;jg'that most poljsitive changes took place during the first five
years of democracy. Participant;s'_ shared the view that their economic situation is deteriorating
because Government has failcd:ftq"dclivcr on some of its 1994 promises.

Amongst the positive cllallgefé' . mentiom?:d éﬁmngst the group of elderly women, was
improved access to health facilities. They ‘élllpprecialed free access to the health facilities, one
participant explaining, "Go{:@ﬁrment at least'_'_did something there, other limes, under the
previous government, we had .tc'::"'pc"ry ". Positive responses also came from those who indicated
that they were not paying ratcs._’l_“hey also took the opportunity to advise those who said they
are still paying on how 10 app]yl “you must take your AllPay card and have forms certified at
the police station to qualify " They commcntcd that when application forms are complete and
submitted on time, the process goes smoothly and rapidly.

Nonetheless, the general percepﬁion was thf;',it Government has failed to deliver on some of the
promises made during the 1994 ductlons The discussion largely centred on their experiences
in trying to access pcnsmns ar “old age grants” and their dissatistaction about the R980

given. it is for such reasons that they bclncvad that their economic situation is deteriorating.

The elderly men registered uﬁh:applindss with the policy that men and women retire and are
legiblc for social grants at di'Fferént ages, that is 60 and 65. They fell thai the current system

is giving special prcfcrcﬁce fo women. One male participant took it further and argued that
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this weakens males in the family setting: ”wan'g,en are taking over ... honestly ... the women

are taking over. Many times the man is at-home and the woman is working ... and that is a

bitter pill to swallow”, he explained.

Both male and female paﬂicipar_iﬁs gmnmci;ted,;on the rising prices of all goods. Affordability
seemed to be the issue as they maintained that'fio special attention is being paid to the needs
of the elderly armdst this ﬁnang:ial'cﬁsis. It ca:tﬁe across very clearly in both groups that the
oid age grant was insufficient _ﬁa live on. They‘.perceived it as unfair that pensioners pay the
same price for goods as other pﬁqﬁle. They believed that they should be getting discounts on
some products, such as bread: “gf the price of bread increases the pensioner should pay half
price” one participant suggcsté&; They argued that such special arrangements should be made

for the elderly group taking intl_:_il account that they receive very little pension money,

A female participant cautioncﬁ?«;_'against ch.ildren who stay with the elderly to live off their
pension money: “‘sometimes the ;;:iiilcfren_jzist want to take advantage of us. The children siay
with us, they don't want to pay,‘%v;'.?e must pay l[ght, we must do a lot with our pension, that is
why we don't see where our @c:;hey is gtf":_ing ... some of the kids are exploiting us™. She
further advised that pensioners ‘ shoul._cl'lnot;.bc wasteful or extravagant but “be cautious with
our money and not worry wzth, acco%mts ... and ‘be very grateful for the pension money’.

Most participants expresscd gra:titudc'for the pension meney.

Several participants, men and women expressed concern that young people are struggling to
find employment. For some, tl1i-_§7 was an iﬁdicat_ion that they have not benefited at all from the
post-1994 government, One pzii%_ﬁ'cipant co-_mmented that “our youth of today sitting on street
corners, they want to tik [refen'"i?_]g_to‘ 2 dru,g] H;Td commit crime, There is no work, we always
hear of job creation ... mere.;{s '?.r!‘{;;:e“. ‘The unruly behaviour of youth was also partly

attributed to the abolition of thé-:dc_:ath pc:na'ity and of corporal punishment.
3.3.3. ldentification documenys for election ﬁurposes

All participants from both g;bupS' indicated that they have green bar-coded identity
documents. While participants from the ihale”group said they did not encounter problems
with applying for identity doclti_r'ri‘ents, fernale participants felt that applying for an identity

document is a tedious process‘;_".‘s'aying that the applicant has to wait for three months to
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receive the document finally. Oi'lm woman éxpla,ined that applying for an identity document is

“a whole day story.. Somerzmes one gets tumed away when it's closing time". Another
participant added that “queues’are very long” and that eventually an applicant 15 often told
that she is in the wrong queue meaning that shc has to start at the end of another queue.
Several participants commented on unplcasémt service received from officials of the
Department of Home Affairs. One pdmmp&mt ‘explained “now you stand in the queue and
when you get lo almost third in the line ... wﬁen they know it's nearly time for them to go
home they come to you to find Qyt what is _j{our.'problem. Why are you standing here? No you
must be at the other counter”. j'ﬁ-ere was \c;,lt)nsensus in both groups that there is generally no
Home Affairs official to guidé.-"br' assist p;éople They were also not pleased that they are
expected to stand in a queue mstead of bemg pr0v1ded with chairs, They further complained
about lack of signage in Home Affcurs offices.
One participant was unhappy ‘f_hat she fdund an African assistant who was proficient in
neither English nor Afrikaans, Thc gencral tcellng was that employees in that particular area,
Ravensmead, should be fluent in these langhages to facilitate communication.

". . ;

3.3.4. Tdentity documents and rggistrati'g-)n issues

None of the participants f'rom;_ cither grcmp indicated having experienced problems when
registering to vote. Recalling tl_;e':‘}ast clccti"i)ns,"most of the women reporied that their names
were already on the voters’ roll_lj';- and that éueucs were bearable. One participant shared with
the group the information that they could check their registration status through sending an
SMS to a number given on thé"f\:;l.tlnming Live‘br:oadcasl' “I did it, but it took a bit longer then
three minutes that was promzsed but wuhm a half hour they SMSd me to say so and 5o you

are registered in so and 50’ she explamed

The men were awarc of reglstratlon dates (8 and 9 November) even though they were still not
sure about where they would be Teglstcrmg Participants wanted to know why they must
register again. One participant from the group explained that “some of our people might have
passed away ... so they need to"s_jee lf zhm‘:persan is still there ... to see if he is still alive so
that he can vote: that is why eve;y year péople must register". During the discussion it also
became clear that they were aWai'é. that a person needs to register if he or she has moved

home: “ves because you moved dg‘ferent ward
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There was one¢ very sceptical woman wh@_indicated that she always registers but does not
vote. She explained that not \;oting is héf way of expressing her dissatisfaction with the
political system. One man wdr'a'dc_rcd what happens to a person who registers, bul does not
vote: “if you don’t vole it goes. ko the ruling party, the ANC”, another participant responded.
Three people thought this was not truc, whilst™the rest of the group thought that it might be

true, This perception on its own highlights the need for further voter education.

¥
£,

3.3.5. Participation in voting and politics

Several participants said that though they had 1OSt interest in politics, they still encourage the
youth to vote. However, they: sa;d it is dlfﬁcult for them to motivate the youth if they
themselves arc not motlvated._, There was a general feeling amongst participants in both
groups that the youth has not b..eneﬁted from the current government. It was acknowledged
that the youth can opt for anopl;‘{gr party if dissétisﬂed with the performance of the party they
originally supported since thé,_g‘c- 1s a variety of political parties from which to choose:
“remember your vote can make a cf;ﬂerencgﬁ' * a participant added.

Several participants felt that cc;loﬁred youih have been discriminated against, and have not
been well treated like African children, Pa,rtlclpants speaking as parents continuously
expressed their frustration abdut their chlldren not gelting employed. "We coloured
population ... we are nol caunted in this c.'ountrjy, because we are always last in the queue.
We must fight for our little .§'pfic'e? ’ commented one participant. In general they perceived
coloured youth as not enjoyir;gi'thc same privileges and opportunities as African youth. For
this reason some crticised curré:r_;_t: Black _Eébnoﬁlic Empowerment policies.

One participant was very bitter ‘aboul current ﬁlack Economic Empowerment policies. She
explained “now we are suﬁerir_ig lcmd Africdf;s are getting more privileges ... our children
are not getting the jobs, theirl_.;rjar':;?e are gettmg all -the Jobs, they get accepted at tertiary
institutions  and our children are fot ac.-cepied-‘:'... all thar ... and they get higher positions ...
and everywhere you look theyiarfe behind the.‘. counter, banks, etc ... your child might be
higher educated, with a vars,iajij deg:i._ere, but they are not successful, whilst the other might

only have matric, but gets the higher position. .., some gel sponsored for free education”.

o
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Onc of the men informed the rést .Ibl"'.'the g‘_roup}Who were very negative about being treated
badly as coloureds that in reaii}y Afﬁcan;' arefin a much worse position. He explained that
most Africans are still without h.oilseé anci live in appalling conditions: “Just take a drive
through Khayalitsha. We are scared to go there. but just take a drive and go see there, You
must be careful where you walk, .'bec:cmse- the man comes out of his khaya [house/shack) and
then he flings that dirty water out. ... you must dodge that dirty water ', he added, “you can't
believe that there are people Iiv;f,ng there. It stinks ... it is terrible, but the people are trying to

survive "

The role of the IEC

There was consensus that the IE_C should ;mploy assistants to guide people and show them
how to vote. They used floor qgsiétanls frc‘)'m SARS or banks as examples, arguing that this
helps to ensure that people drem the correct gueue, Some however acknowledged that the
placards inside the voting stations simplify voting procedures. One participant did not support
the idea of placards as he was concerned that some elderly people do not have clear eyesight,

and he reiterated that additional dssistants are required.

Three suggestions were put forward in the two groups. Firstly, at each voting station there
should be a special queue for the cldc:rlf. Tﬁey commented that there is always a special
queue for the disabled and wondered why th;;are is not ong for them. Secondly, transport
should be organised for them to the voting".s;tat"ions and back. Several participants from both
groups mginuated that in previo.u.s “electic\ns, the 1EC organised transport for them. Thirdly, it
was suggested that the elderly 'gliould be _Ei.llovﬁ‘/.ed to vote from their own homes, When this
was suggested in one of the gioups, the f'iﬁoderator asked whether they were aware of the

“special votes . None of them were.
3.3.6. Views about participation in voting and politics
Most participants believed th‘afc“ilS should be the voting age. One male participant argucd that

it should be earlier, at 16, “bécause coloured.people die much earlier ... the younger the

better ... they must be sixteen".
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The men were very bitter that S@iuth African poficies tend to empower women so much. They
explained that sometimes men havc no choice but to withdraw: “We are in a servant role ...
We told the women - you win: we are the servanis’; “we don't want to admit it, but it is like

that”', some of them explained.

Women however felt that men are still bréadwinners and as a result tend to shove women
around when they get home, Ql;ﬁiming that they are tired. A participant explained that 7/
think here in the Cape the rrzaju'ritj; ofﬁeaple gre Muslim and the women who sit in church

aren't Christians they are Muslim women ... they don't want to go to the masjiet [Muslim

prayers]”. ' L
Attitudes towards voting

Some participants maintained t};_iit' they have lolslt interest in voting and feel that the country is
regressing. Further, they indicﬁt‘éd t_ly:ir diétﬂlét of politicians, arguing that they never keep
their promises. The consensus was that once politicians are appointed, they tend to forget
aboul the people who voted fo__f them: “the government just make promises, but they don't
deliver ... vote for us and we 'H-ﬁl]ﬁ?)l_}f yoﬁ with this and that ... it never happens, thus people

don 't trust them, they don 't warkt to vote ", a participant explained.

Further concerns about the youth not wantmg {0 vote werc registered: “Instead they worry
about drugs (including drmkmg and Smokmg) idolise the stars and want to get rich quickly
like the stars ... we'll have to (‘hcmge the wuth s mindset”. There were hints that maybe “the
youth is confused with the dc)mmarzt parties ' breakaway and are now not sure which party to

vote for”,

Someone asked whether it is becausc: of unemployrnent that they have lost interest. They felt
that coloured people are not benefilmg from affirmative action, Participants mentioned that
during election campaigns, party officials make promises which they fail to deliver. This is
seen to be frustrating young people hence. th¢1r lack of interest in voting. Explanations were
that “the African people got houses first...and their kids get more jobs than our children”;
“our kids are frustrated becaﬁ'is"é" they c."dn-'t come in [can’t get a job] ... not that you are

looking down on people, but it is not fair that bnly one group gets the jobs ... that is why our
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kids say no they don't want to""‘y’aﬁe e AR pecj;ble can say what they want about me at this

tahle, but wherever you come tha-sré; are only Aﬁi’ﬁans
3.3.7. Participation in groups and political demonstrations

One participant said he sings at church. Most participants fell into the category of family man
or woman, at home or driving grandchildren up and down and not belonging to any clubs,

social, sport or political.
3.3.8. Most recent voting experience

Participants from both groups sh.—.ued then‘ positive experiences of previous elections. They
all commended the fact that qucues were very short: “You went in to do your thing ... there
was no line" said one partlclpant.-A woman said that “the IEC was very organised during the
last elections, resulis were shown on the monitors as soon as they came in", To indicate the
IEC’s high level of accuracy irf counting thc votes, one parlicipant shared with the group her
experience of working for the -:iEC: “We made a mistake whilst counting the ballot papers
and we had to recount again the same evening * Furthermore, participants acknowledged the
IEC’s neutrality, one person cqmmenting..that ‘ihe way results were presented indicated that
the IEC “was neutral, not cliq;;si}:g any partj%”. They all agreed that all previous elections

were free and fair,

All participants experienced good service on the day of the previous election at the different
polling stations they v1snted All mcntmned pleasanl experiences at the voting stations, and
were happy with the venues: ‘The place where I voted the last time they were very helpful

and respectful”’; "well orgamsed aml qutck '
Views on the IEC

There were suggestions that rccords should e kept at polling stations of all those who could
not come for reasons such as 1llness Then “take the forms to them ... I believe there is money
to accommodate special voters” Partlclpa.nts l';:eheved that there is always money kept aside
for transport and other purposes during the clcctlon period and explained that some ward

councilors, who are expected to go the extra mile in providing for people with special needs
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in their wards, do not do lhew ,LOb and use th1s money They further suggested that the same
principle should be applied to 1he swk and elderly as to people in jal: “they should send

people out, because they can send people to jails in order for prisoners to vote ... why can't

they go to people in wheelchairs and in hospitals? ", one parlicipant asked.

3.3.9. Voter Education

Some participants were not sure.about whose responsibility is it to conduct voter education.
Confusing voter cducation with,political party campaigns, one participant said it is done by
representatives from different parties as they go door-to-door, No participant was involved in

the voter education programme, cxcept for one who was involved before 1994,

Tt was proposed that the IEC should make use of media (TV, radio, newspapers), flyers and
posters when educating peop]e%bbut voting’. A comment that kept recurring was that the [EC
should physically go out to the rpcoplc: One partlmpant recalled that IEC representatives even
used to visit factories during lunch brcaks to teach workers about the voters’ rights, and to

demonstrate what happens at lhe polling station:on Election Day.

Some participants indicated tha;- they have reccived voter education messages through door-
to-door dropping off of advertiéqmenls, whilst some mentioned that the [EC had come around
with megaphones. They commented thﬁi the megaphone announcements are often not
audible. Some participants weréf_'n"ot surc whether the advertisements they had seen were from
the [EC or census material from_"jS‘tatistics south Africa.

They suggested that the [EC should ddVﬁ:ﬂlSG more on radio and television as “the elderly
watch a lot of television and lmren to the radm . best time is 11 in the morning ", “'Berween

8 and 12 in the morning. T hey lzstcn to RSG fmm 8 and after 12 it is Nicky van den Berg "
Community involvement and how can you asszsr IEC?

When asked about how they can assist df;lfring' the elections, some said they could work as
marshals showing people whergto go. There was a concern that though elderly people want

to be involved, the organisers': ‘sometimes already have their preferred people. Another
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participant mentioned that she had assisted durjng some elections but was not called again to

assist in the following year. L. -

One participant asked about the IEC’s recruitment strategy, through advertisements in the
media, or other means. Another participant rgsponded that she had a friend who was in
charge of the IEC in her area and }"16 had asked her to help, suggesting that personal contacts
play a role in job allocation, A;nothcr commented that even if you do apply, you find that
people have already been carmarked for certain jobs. There was then general agreement
amongst participants that IEC organisers '-,fmusz: be flexible and fair so that everybody gels u

Jair chance".

Work with the TEC 1s not‘difﬁc,'r.:{lt_, but the .Way.§acancies are advertised and people appointed
are concerns, and unfair acc&rdiﬁg to this ‘group. They all feel that they can make a
contribution and assist the IEQi.Participants felt th'at the IEC could make it fair by sending
out advertisements and seleclil{‘é‘candidate.s on the basis of CVs submitted; one person called
for “better communication 10 m'akg vacancies and the process more transparent. Where are
they advertising it? " All partic_ipants felt that old people are more reliable and trustworthy

than young people, who are perccived to bé not as strict as senior citizens.

-
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3.3.10. Recommendations foif__IP_JC

“The IEC must make sure that there are n.‘? people that will harass you by saying for which

party you should vote for or you, will see whﬁt will happen to you™,

“I think we have a responsibilityto enwumge the youth to vote, because your vote can make
a difference ... just one vote cari influence a‘result this way or that way "

“The IEC should play a bigger rolg in the rural areas as well .., they not aware of their
rights ... They live from day to day and a)‘._? under the influence of their boss who intimidates

them who to vote or nol to vore for ",
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34. Local Government Leai::lers: KWaZulli-Natal

3.4.1. Ipntroduction and Backgi'ound

All twenty participants in the two groups were councilors from the different municipalitics

bordering Durban Metro.
3.4.2. General economic assasﬁsment

There was consensus amongst'félll participants that citizens have a duty to vote during the
national and provincial e]eclioné: Some felt that voting is a duty for all residents because the
provincial allocation of remunﬁes is determined by thc number of people who vote in a
particular province. As il 1, ﬁji‘d':st participants from both groups felt that there has been
minimal positive improvemcnf ,m their personal lives or in their respective areas, Comments
were made about people who arc still without prOper housing, access o basic services (water
and sanitation were mentloned} and emp]osn'nent opportunities, The feeling was that are still
pockets of neglected commumul_es; whilst development is taking place at an unprecedented
pace in other areas. The recurriligr:tlheme was that the “rich are getting richer, and the poor arc

getting poorer”.

They further said that those .l'i'ytﬁg in suburbs have cxperienced positive change whilst
residents in other kinds of area"like infomlml‘s'ett]ements are continuously neglected, and do
not have access to basic scrvmcﬂ Partlclpants mentloned that political leaders make promises
to people during elections, whlch they . fall to fulfill. With reference to child-headed
households, it was said that small chlldrcn are.expecied “fo take care of themselves, clothe
themselves; put food on the ra’ble and tdke themselves to school”. They complained that
people are well serviced on the day of electmns being provided with transport and food, but
are forgotlen aftcrwards. Conve'}:'squ, residents, of formal urban areas were seen to be linked

to those in high places and weré}‘?-?njoying all thf; benefits of “democracy™.

In general, some participants feli that after local government officials such as councilors have
been appointed, they tend to tbfgét p‘eople’is needs. For example, one participant said “here in
the Ethekwini municipality we’ recezved gaod cemf jcates because we have got good credil

"!
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ratings and we are clean with the auditor gigenér.al but the people on the ground don 't feel it".
This direct attack on muncilors}"wﬁé howeyer contested as other councilors argued that their
apparent inadequacies are due tg'.;i'not getting enough support from the national government.
There were further complaints that councilors fail to serve the people who elected them, but
instead serve their own needs in office. There ﬁgre persistent comments on the unethical and
corrupt behavior of some counciglprfé., éspeciall’y 'Whﬁl} it comes to tendering processes. On the
defensive, councilors cxplaincdgfha‘.ll; goven:)'meg.t officials tend to exclude them when making
strategic plans and decisions, W.hilé,. expecting them to ensure that initiatives and projects are
implemented at ground level. One councilof further complained that five years in office is not

enough to make dramatic changes or improvements in municipalities.

Most participants from both gr{iups argucd-tha-:t' sometimes the level of service delivery to an
area is linked to residents’ polltlcal afﬂllatmn One participant said, “People on the ground
are being blackmailed. If you are going to get dny service whatsoever you have o belong to a
cerfain party, you have to have a mernber:ship card, If you need a job you have to have a
membership card, if you need a house you fzavé to have a membership card”’. This means the
councilor tends to favour peoplé' of B paﬁy itlnd to neglect others. Further comments were
made pertaining to the unuthlc-al .and corrupt ‘behaviour of some councilors. This is most
pronounced when 1t comes to- awardmg of t‘cnders Recalling their previous experiences,
some mentioned that large sum‘s p_f money wc1:c paid to some service providers, but that sincc
then, no service has been provi'ci[rg(.i":to the p'u'blicf'

N .\I.. -

Several participants  felt thatf':'mos't go\}em:ment programmes promote a ‘“‘dependency
syndrome”™ as they do not cncourage people (cf be self reliant. This was captured in statements
such as the following, ”althoug?i Ihere is some develapmem it doesn 't promote independence.
People are given things to depez;cl on the govgrament, not to depend on themselves”. Another
participant said, “the concept of Self—help énd ';s'.elf-reliance is really moving away and we will
end up having a nation of beggm;s - peoﬁle'wha are always waiting on the government lo
provide food parcels or be it wf-fxz'tévér grcmz.i and all that”. One councilor used the example
of informal traders on the streéig} that are often chased away by the police to illustrate just
how the system does not prorpifi‘té self reliémt:e. The participant felt that these people should

be left alone because they afe-tty'i:ﬁg to cmpo\wr themselves economically.,
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Participants felt that there are now more oppm'tumtles, for instance if one wants to start a

business or other venture, Some were however concerned that even so, the poor are still not
benefiting much, as the rich are contmuously being further enriched. One participant
commented on the Government’s new Zibambele project, aimed at empowering people in the
field of road construction. She explamcd that 1he Government has injected large sums into the
project, but that unfortunately the mongey" 15 not going where it was initially intended. The
road workers are reportedly from rural areas {3 ar from Durban and they spend a large part of
their salaries on transport to and from work, whilst the tender winner also takes a large part.
The general concern was that ogpo_rtunities 'exilélit, but are not targeted at the needy or ordinary
people on the ground. Another_éh.ared a cdihmb_ﬁ concern, “going around Durban these days
you will see there is a hillion i-eéagier out to change all the pipes, people are involved In those
projects, what they are going rcz get is not even {.lo.se to two million out of billions which are
being Invested in those pro;ects For zhem it’s to enrich that somebody who is doing that
piping system and he is getting: _u lot of mogzey qnd they are gelting nothing . One participant
suggested that there should be a grant foé’the"ﬁnemployed as much as for the aged and for
children. *: -‘ L

3.4.3. Identity documents ami'régistratibn issues

All participants said they knciwr many pa.j:opl:c in their areas who do not have identity
documents. One participant khicw an area with more than 2000 people without identity
documents. He was sceptical’ th&l their documents would be processed in time for them to
participatc in the upcoming. elecllons The suggestion was made in both groups that IEC
officials should have a one~orz one” mecnng with the Department of Home Affairs,
otherwise it would be a rcal - Mumbl’mg black in the success of these elections’. They
maintained that door-to-door caimpal gns to encourage people to vote are fruitless if people do
not possess identity documcri.gs,__?-Thcy echoed the suggestion that that the IEC should

intervene to facilitate quick progessing of idcn_fi__ty documents,

It was also suggested that the IEC should work closely with other departments such as the
Department of Home Affairs, PdrllCipdnlS fmm one group felt that municipalities should not
be involved in identity documcnt ‘campaigns as they are aware of the political preferences of
some areas and might not be suf’ﬁmemly neutral This should rather be done by the IEC as an

independent body. Some were concerncd that Home Affairs sends out mixed messages to the
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public as they portray LhemSe]ves ds a neutml department but are perceived to be working
closely with pohticians at tlmes ‘There were further concerns that Home Affairs gives
preferential treatment to peop]e who support a specific party. Consequently, the identity

documents of some are said to take a very long time to be processed.

The Department of Home Affairs was exﬁected‘to go around communitics assisting those
who are without 1dentity documents. HeWe‘ier the gencral feeling was that it is no use
discussing the issue with the Q.epartment _wltich was described as being in a “shambles ",
Participants argued that Home';j‘-\ffairs officials knew about the upcoming elections and

should have prepared in advancé so as to reduce the backlog of identity book applications.

Participants were asked whether they are helping their communities to get identity
documents, even if most attempts were in vam They all responded positively and variously
indicated what they were domg to help theu' communities. Onc councilor participant
mentioned that councilors are-ﬁ.ie?tpceted to mobilise people in their wards to get identity
documents; however that has ‘“t:llot been possible because of lack of support from national
government and lack of eeéper_ittion from  the Department of Home Affairs. Somc
participants who are couneilors?élréued that it is .impossible for them to assist in fast-tracking
the processing of identity deeﬁ'm_ents “given 'tﬁ;at a visit to Home Affairs is never less than
three hours "
On a positive note, several parlicipants tndfe‘eted that they always try to help the youth,
sometimes following up with I-Ieme Affairs on' their behalf, though they rarely get assistance.
One participant felt that geltmg, an identity document is the individual’s responsibility. He
cxplained thal “people who collect the dlsabzlzi‘v grant he/she will make sure that they get an
D", R

Some argued that ID camp.;ugnb shou]d be’ mcluded in the school programme because the 1D
has many other uses in addltmn to voting. There were also comments that identity document
campaigns should be contmuoua,.;_md not onlyl«.;mplemented before elections. “The IEC and
Home Affairs are supposed tc).{"tti_? the ID-Eam;l‘::aign right through the five years not toward
the elections ", commented one of the pattieipaets. Some felt that instead of just choosing any

arca to launch an identity deeun:te_ntscampaigh; it would be wise to first research different



areas so that Home Affairs could It'arget thesé with the hi ghest proportion of people without
identity documents. N -

Participants also express.cd cloh'c_em about ‘old people who are still without identity
documents. A member of dn.e“ group said that older people who want to get identity
documents now have to apply fhrqugh thé:_ coh}mittee which eventually decides whether or
not to issue an identity documéﬁt: “They is'ay ‘that is the new way, they say that if you are
above 18 years and you haven 1; got an D 'boak you have to go to the committee, no we can 't
have our people just follow this*’:z'rwrruction; if they have not been registered they say that you
have to open a file, the com;n{fi.ee Just set up?. Consequently participants saw this as very
discouraging to some applicant.é,__-_who wotld probably then decide to live without identity
documents. Unfortunately parti(‘:;il-::ants did.not:;c:xplain whether the committee is formed by

representatives from Home Affairs to external to Home Affairs.

Participants from both groups;;-',‘__félt. that rione of their initiatives were supported by the
Department of Home Affairs. "'th participan'_f‘. shared her experience: “Even if you Iry lo
organise people on the ground, . ‘:}fblrze Aﬁ'az’r‘s dre nowhere to be found and they always come
up with excuses”. There was hawever one. partlclpant with positive feedback who shared the
following with the group “J drd organise Hc:vme Affairs last year in my area. Home Affuirs
representatives came in a big’ rmek I had ﬂlso put out posters to nolify the public. There was
a big crowd and suddenly pglztff;mns came and a councilor from another party claimed that [
had no right to organise since [ "a'm not a u:{'ard councilor and he is. There were still people in
the queues waiting to be a.mmed and mrﬁ)rtunately had to miss out on that opportunity. It is
so sad when people bring-in pahtws where u‘ s not necessary. Those people from Home
Affairs were terrified because he came with same thugs. Someone in his group had a gun and
threatened some of the Home. Aﬂ?urs oﬂ" c,zals Sometimes I sympathize with people from

Home Affairs because they camé Io our areas wantmg to help and unaware of local politics.

_Registering to vote : :
Some felt that the IEC should also look into iri_novative ways of simplifying the registration
process. As one person put _it”v'i»imt surprises me is that the IEC haven't started to look at o

more efficient system of registration’”.
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A participant from one of the gtjibilps said hie K:;ri_e:w of people who registered more than once,
sometimes in different voting sftatiolns using .{gbgus identity books., A participant mentioned
that during the previous nationil glcctions, a person from Mlazi was in possession of two
scanners which werc apparcntly. bcinlg used at midnight, as well as a number of identity
documents. The participant was concerned tl;'at this person was never proseculed as the
municipality claimed that the p.érs.'c_m' was iI?, their employment and that they - the municipality

- were working with the [EC.

Concerns regarding the use of ,ai.j:el'l_:phm.]es..'to check one’s registration status were expressed.
Participants felt that this metho.d! is indeed conv'enient for some; however it might not be user-
friendly to groups such as.senior c111.zens Cdnsequenﬂy, they argued that the IEC should
come up with other ways of checkmg that will be “friendlier” to all groups in the population.

Difference between national, pravmczal cma_{ mumu’pal elections

Participants from both groups .'_"Wc:rc: awarg of fhe difference between the different types of
election. However they indicated tha_:c most‘pe‘ople in their communitics would not be able to
distinguish between diffcrcnt‘_:?;lleqtions. ‘One 'participant captured this succinctly when she
said: "“The majority of our pedzz}é 'Ho 'not ‘understand - only those who had a chance to go lo
school can differentiate betwee.‘n the threé Somenmes other people are interested in local
government because they. Ihznk :‘hm‘ s the one that touches their lives ... Even in local
governmeni elections they would tell you ghat I am going to vote for my president’ and then
you have 1o correct them.. T heﬁgh:zh} a lot of lWOI"k that needs to be done in terms of voter

N
A

education .

Several participants rcgisteréd:their Céncéi‘h";about lack of consultation when policies are
passed at national level. They stated that they gre the first point of contact with communitics
and that they are sometimes cc)n l"rontud about lack of service delivery. This was captured in
such statements as: “rhey sav. ‘but we voted for you, what you are doing about it?”

Councilors argued that a.lthough local _governmient is larger than the national and provincial
spheres of governments in the scnsc that it affecls all aspects of day-to-day life, all spheres of
government work in silos, Thc,‘y further explalned that communities are not in contact with
parliamentarians, which resu}ts ln local counmlors being expected to answer to local
communities. Their main conccm was’ th.at councilors should also be invited to be part of

policy and legislation making. = oy



3.4.4. Participation in voting '@nd' pOlitié‘"s‘

Participants from both groups uﬁanim011sly maintained that the fevel of enthusiasm for voting
has declined amongst people in their communities, One participant commented that “jf
people were enthusiastic we wqﬁ[dn T be spemﬂng days convincing them o vote and having
to pick them up to the vozing;éfszc:ziégna- to vole even if they live 100m from them”. They
therefore argued that political",.bél'"ties,. th‘él IEC and government should work together to
encourage people to vote, rathéﬁ than all of them spending money in different initiatives and

projects to educate people about voting.

Participants felt that people do fiqu vote because some of their needs have not been met, and
consequently they have lost hope. Some- kt?:y issues mentioned were crime, bad roads,
unaffordable school fees and lack of accéss.lo health services. Highlighting government’s
failure 10 provide for the people onc pammpant said that “NGOs, CBOs and councilors must

now feed the people, be the schoals for the people We have become a social welfare group ™.

They further stated young pcoﬁle.ére the m“t:)'stj discouraged of all as they are struggling to find
employment. Consequently, as:-fdponcd bl‘y participants, they asked, “should we continue
voting because we are sitting dt home with nowhere to work? We have been sitting at our
homes for years now, somé of".'us‘ frc;ve been to school, some have diplomas, degrees and
certificates etc, hut we are still:sitting at home". Group members argued that it is often very
difficult to motivate such pcop.-'i'-cl.‘.()ne participant regisiered his frustration about the youth
fund that he feels 13 only accéééible to t‘he youth supporting the dominant party. Other
participants said, "the blgge&t pmh[e:m is that Ihe vote has become meaningless in the short
time of 14 years ", Peop!e are: usmg MOoney fgr unnecessary things which are secondary in
terms of priority and so on”; ”A lot of people are sort of confused on what is the purpose of a

vote'; “"The general amtude oumde s very ugly, angry and very frustrated”. Some

become despondent.
When asked about suggestions ﬁs'to how the IEC can encourage people to vote, the dominant
argument in one of the groups Was that the IEC should follow up with the political parties to

see to it that they deliver on aH promlses made during its campaign. A participant said “J
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think that monitoring the elections is tiresome: I think that you need lo interrogate the

manifesto of political parties”.

Some councilors observed that people in the middle and upper social classes are not

interested in voting. Participants thought the reason is that they already have necessities like
w L

houses and access to all services and therefore feel that elections will not bring any further

benefits to their hives,

Participants from both groups argued that” voter education campaigns should continue
throughout the five years, not stop afler electf?ns. There were further suggestions that voter
education information should be '_rﬁade Widely'givailable “so that even kids talk about it when

playing ",

A suggestion was made that t}ljc IEC should: consider working closely with the traditional
authorities duning its campaignéileétding t6 and in preparation for, elections. They felt that
traditional leaders should be mv1ted to dnve thé registration campaigns, especially as they are
in touch with the local commumtles Onc partlmpdnt mentioned that sometimes traditional
authorities do get invitations to meetings in Durban to discuss elections; however he fell they

are never given the opportunity 1o share their needs or experiences.

Another suggestion was that Vtz;firig should not be restricted to a few specific days only, and
that 1t should take place on a-@émber of dayg. Further it was argued that voting stations
should be erected 1n spots that 'afé alreadyr" frequently visited by the public, like clinics, and
pension payoul points, They felt that at least people would be familiar with the routes and

public transport to those venues
What are your views on the people who.don't want to vote?

Participants from both g.roups‘.'felt lhat-a.‘l.l j;coplc should vote. Participants in one group
mentioned that people should Be helped , to-'realise that financial allocations to differcnt
municipalities are based on thc number- of registcred voters. He explained: “Municipalities
cannol generate income. The grant bu;get that would go to a certain municipality would only
cover the people who are regi;"."'_‘ll_éred ... and the government is trying to say this money Is
going to cover your ared. Thef:.}j;_?u have (_:l‘ prcffblem with a municipality that has got 10 000



voters but the population is 5 O.: QOG then hq:;w do you manage? ... you would find people that
are campaigning day and night oﬁ!y fo ﬁnd thﬁt the very same people that are complaining
are those that are not voting".l--Anblher participant suggested that “we should give them an
wltimatum that if you don't vdte fqr party 4 .?hen you vote for party B... staving at home
means that you are giving more power 1o the pérty you do not like”,
s - :

Participants from ong of the groups mentioned that people from the Jehovah’s Witnesses
religious denomination do not V(')tc‘: becausc their faith forbids it. Another participant said that
some people say that” we do not vote beé&zu;e% we are planning on emigrating, we are sick

and tired of this country ",

There were suggestions that pco-pl(_: no lonéci‘ want to vote because they oppose some official
policies, "“People do not want t}:a ‘\;azéz as they do so they will tell you about the satanic and
diabolic laws that have been created liké_ a.'ivaman Jalling in love and marrying another
woman, a man falling in love with another man and marrying another man” added a

participant.
3.4.5, Views about participation in voting and politics

The general feeling from all partlmpants was that they have very limited delegated authority.
This is evidenced by the fact that when a; tender 1s advertised by the municipality, it is the
party officials that have a final say dunng Lhe' selection of the service provider. Councillors
felt that national government departments Qﬂmundennine thern and they never consult when
there are projects to be carried .o_ut. Anot_ﬁer participant said there is preferential treatment
basced on whether you subscribé_;to the ruling party or not. She said “let’s say the grass has
overgrown, you will call more;'.thmz Sour times if you are from IFP. If you want to speed

things up, just get an ANC councillor to make that call ",

There were suggestions that to kecp the IEC neutral and independent, it needs to be a
multiparty organization, with dll pohhcal partlcs and organisations being given a chance to be
part of it. Some argued that though the organisation is indeed neutral, the employees of the

IEC are not neutral as they also vote for théir preferred political parties.
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3.4.6. Participation of other gj‘oi:!lps in v'o__ting_ and politics
X

Participants from both groups"%xrgucd thatl- the needs of the elderly and those with special
needs are not taken into ac‘c:punt during election planning. In conveying this point,
participants from one group agreed that many.voting stations do not have ramps for those
using wheel-chairs, Even whefé voting stétibns did have ramps, participants felt that they
were not well constructed. One pdﬂlClpdnt Sdld “I have been to so many voting stations which
are poorly selected - steps up to Hze: prenuses oF no ramps at all where the volunteers have to
lift people off the wheelchairs™: . Another partrblpant added “they put a ramp which is not a
ramp... it is suicide. It is at 45 degrees and;‘thére are regulations that say that it should be 35
and 40 degrees maximum. Anyb?_c?y who tr;rl'éS to go down there in a wheelchair will end up in

the ground ",

From the other group, one pai‘__tiéipant mentiotied that she once worked at an old age home
during elections, She fell that th'e-' -elderly pénp'le were being manipulated by the officials who
were supposed to assist them td, v6te for thelr preferred political parties. This highlights the
importance of targeted voter cducatlon for spemal groups in society,

One participant said she had'jéécn IEC qfﬂciﬁls driving around with scanncrs visiting the
houses of those who are eligi‘iﬁ'lé.for speciai"votes The concern was however that such
information is not dlsscmma‘tcd to the" publlc, conscquently many tend to miss this
opportunity, The suggcstlon was that thc IEC should at least put up posters to alert
communities, firstly that 1t 1s ppsmble o have.z} special vote, and secondly of the dates when
IEC officials would be visitixlg;‘(_jifferent areas. Another concern was that this service is not

widely accessed by people ‘in_ni‘i?al_ arcas whilst they are the ones who need it the most.

Participants suggested that thé-. IEC should‘_lreil;hi'nk the opening times of voting stations. They
stated that voting stations oftenopen late and as a result people continue voting even after

dark, One person added that we; don't hm;é p?ciner lighting facilities ..

They felt that the [EC should try to make sure that queucs move faster in the voting stations.
That could be done thr'ougﬁ' irfcréasing thc number of voting stations. “No veting station
should be more than taking. your car for a drzve or even walking further than your normal

walking from your home to a Sﬂoppmg centre because you are so used to walking from your
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home to a shopping centre and.ltl;e i)oting.'.stét.‘iq.n should be within that walking distance ",
one participant proposed. Otheg:s §3xplainet_:l fha_t with. the high price of petrol, some people
might be discouraged if they ha‘l__ve o dri\f_é a long distance to the voling station. Similarly,
such distance would be a serious inconvenience for those without private transport.

Participants argued that morc pc:rsormel should be deployed at voting stations, so that people
with special needs could be g:vcn all thc support they require. They commented that 1t is not
only the disabled who require asmstancc thosc-who are illiterate also need the close atlention

of TEC officials at the voting stations.

l'_ 4o
]

One participant wanted to know which body has an influence on decisions about the spacing
of voting stations, The responsc from other participants was thal decisions on ward
demarcation were left to the poln:lca] pames which obviously manipulated them to their
advantage. .-
Participants felt that transport should be: organised for those with special needs during
registration and voting. Some .'s'i.llg.gested.fhat' IEC offices should not only be in cities, but

should also be erected in remotwplaces.

A participant asked “can we make sure that this is another election where the voting stations
are free of political influences because in my area KwaMashu if you say that you are from

Lindelani they chase you away I'be:c'guse they know what political party you belong in".

How well represented are peaple _from different groups in terms of different racial groups, in
terms of gender, Is the IEC makmg an efj’ort to ensure that those people are represented and

to make sure that they are repr'esented in vozmgp

On the positive side, partic:ipanfs said the LEC 1s doing a good job in cnsuring that all groups
in terms of gender and race are, well represéntcd during elections. However there were
concerns that too much attcntlon is focused t:m encouraging the youth to vote, thercby
neglecting groups like the dlsabl_ed and women.-
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Appropriate age to start voting.};

-

All participants felt 18 years is the ﬁppmpri_'ate age at which to start voting.
Suggestions that may help the IEC fo encourage peaple in your community to vole

One participant suggested that the IEC should ensure that there is First Aid equipment in all
voting stations. She explained that sometimes you get pregnant people who might be in need
of urgent medical assistance at ‘the voting statlons Another participant who 18 with the
Durban Metro Council told thc group that durmg the last elections an official from the
municipality was issuing fomig asking people to indicate what they nced at their voting
stations in terms of personnel cmd eqdipmeﬁt. The participant stated that the forms were never
collected and suggested that thc.EIEC sﬁould play this role instead of delegating it o

municipalities.

Several participants expressed;;"aiésatisfadtion with the IEC’s recruitment and selection
methods, They questioned Wh}‘}:fit' is always school principals and teachers at the schools
which are voting stations whq},éﬁl jobs, for ;;nstancc: as presiding officers. They felt that
underprivileged local people sﬁauld also b;: given such opportunities. Some added that even
when the IEC has some projeét-:at the Thekwini rﬁunicipality it is always municipal workers

who get jobs instead of unbiased inemployed people being employed.

Youth and voting

Diverse views on the issue efriérgcd ﬁ"orh. the two groups. In the first group participants
argued that youth abstain from votmg bccause they do not benefit thereafter. In the other
group, participants argued that youth stifl go ou't in numbers to vote, even though they do not
attend campaigns and rallics. - One pamclpemt from this group said that people attending
tertiary institutions feel that the govemment does not support them, This is because the
Government is seen to be‘suppcrrmvg of those .“who are falling pregnant” through the child

grants.

LR *
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3.4.7. Voter education

The consensus was that continued voler qducétion 15 required. A number of reasons were
given. Some felt that it is easy to forget lhings.if you are not continuously reminded. They
argued that ordinary people knc.)..w about necessary documentation, voting dates and venues,
but need more detailed information about reasons for and implications of voting or not
voting. "/t is no use teaching peo;_:lle how to put a cross when voting if you do not explain (o
them why they have to vote", argued gne partici.pant. Another stated that some people need to
be educated about the importanc,c:'éif voting: in order for them to understand its actual
meaning, He explained that “people don't see any connection between them putting a cross

in the paper and what is going to-happen in the country”.

Another recurring comment was that aﬂ:er clcctlons people never see their councillors until
the next election when they are ca.mp.;u gmng fdr votes, There were also concerns that in some
areas people do not even knolw_ their councillors. It was reported that in some schools,
teachers/educalors have taken i"t'-*hpbn thcrﬁscl.\}lts to teach children about voting, feeling that
it makes sense for young c:hil'df;i.-‘:n llo learn abm}:rt voting before they start to participate in the
process. Some other participanté suggested theie should be an official school subject dealing
with democracy. The fecling wds that there are even old people who do not understand what
being in a democratic couniry n‘ipans: for mar_lyf people democracy means “being able to buy

a house where you wani, to be able to buy acar’,

Several participants argued thai n voter édu@;il’t‘ion more emphasis should be placed on the
difference between national an'gf_i "p_rov‘_incial_? eiéctions. They feared that people get confused
about why they need two ballot“'.'pépers and. enf;l up making mistakes. A comment was made
that a high percentage of Spoiltl_féé.llot pap;t_:rs are found in rural areas indicating that voters
might not have been assisted of'..‘iejlught well, C)pe participant commended the IEC on how it
educated voters during the 199.{1 ‘f:“léctions: “I'had a ballot paper published in the newspapers
so I knew how the ballot paper ‘lqc?ked like and 1 was told that there would be Jaces not logos
so when [ went to vote [ had averj! good -ideq what I am going to do. Now, the IEC is not

telling people what they are goi:ltg' to do, how the ballot is going to look like and so forth "
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There were reports that some pe@ple do not believe that a person’s vote is his secret. They are
scared to vote as they worry that they might be traced, for instance if they have voted for a

party that is less popular in an area, This hi gh]iéhls the need for voter education.

There were comments insinuatin"g that the public is not aware that the TEC is an independent
body that manages elections; ‘I_‘.-'?;h'e: ge.'nem;:ti w.,'ew is that the IEC is just another political
organisation .., a large portion oftjze comi‘éunily actually believe that the ANC and the IEC is
all one and the same thing". This also shows lack of information about the IEC’s role and

mandate.
What role have you been playing in'terms of voter education as councillors?

Several participants indicated Lh‘g;lt before they were councillors they worked as school
principals and as a result are weH versed 1n training, One participant said as councillors they
have tried to sensitise those cor'l'ducting, vootlcr‘ education or distributing voting material 10 the
fact that not everyone understands English and Afrikaans and that the training need to be

offcred also in other African languages.
3.4.8. Voting irregularities

Several participants shared cxpcnences of votmg irregulanities, One participant said he found
a party agent wearing his full' “party regaha He explained that they complained to the
presiding officer who eventually 'had to call the IEC head office which confirmed that it is
acceptable for voters, but not party agents, to‘Wcar their party outfits. Another participant
said there was an old blind gen't!]éﬁém with no walking stick, who had an assistant with him,
The blind man wanted his assi‘staht to ac:comj:émy and assist him to vote, but the presiding
officer refused, claiming that he l'lllleBlr would help him. The councillor indicated that they
had had to call the presiding Qﬂlcer to Drdcr bacausc it is permitted for a blind person be

helped by his assistant of CthGE‘-,_.-‘

Do you think that the elections.a;re Jree and fair?

One participant felt that this is a vcry dlfﬁmlt questmn to angwer. Some participants felt that

the [EC is not impartial in the m,na.c that: lt tends to favour the ruling party. One participant



recalled her expenence from ll1§;pfevious electi}:’ms when one of the voters’ stickers on the ID
had a date that fell outside the ré-gislration dates. It was reported that this person was allowed
10 regisler after permission was ngranled Frém, the IEC head offices. They therefore suggested
that it would be better if officials in the voting, stations are made up of representatives from

different political parties to ensure impartiality.

Participants from both groups were concerned that the IEC employs SADTU members as
election officials. They beheva’ lhat the organization is biased, One participant argued that
“SADTU is known to be an affil -lmte and to be an ally of the COSATU and they are in alliance
with the SACP, they are in alltance with ANC' The majorzty of the teachers are engaged. that
majority will always come fmm that section. We have evidence to the effect that there hus
been a lot of unfairness it was “in rhe papers published teachers went on strike and SADTU
came out openly said if you conrmue wzthhaldmg and dunking our salaries we will let the
public know what we did to some pal:t:cal part:es in order to make you win. It was published
in the newspapers that is why I am saying thar when Dr. Balo came down with a team lo
speak to our party we had 1o actual{v show her the newspapers to say look at this, it was
written on this day, this is a kind of allegation and because of those threats there was a
tendency 1o back-pedal because they were saying we are going to expose you and we are also
going o expose some of the tfzi}'lrgs, that wel:: have been doing in order to make you win. I am
talking about the things that were pubhshed “Thus, participants in one group suggested that
the 1EC should take on and utlhse lts owWn ﬁlll t],mc employees.

Another participant argued 'phatff"or the clections 10 be deemed free and fair, all ballot papers
should be counted at the vdling stations at :{Nhich they were marked and that results should be

electronically forwarded to the national ofﬁces.“

3.4.9. Role of IEC SR
Several participanis believedl lhelll the role -Of‘IEC should be expanded to ensure that all
political parties deliver on their promlses to the people. They felt that the JEC should do more
than monitoring elections to ensure that Ihey ard free and fair. They proposcd that all political
parties should be forced o submit their manifestos to the IEC so that it can continuously
monitor them after they have lqéen elected: One participant argued that voter education is not

enough if it is notl coupled wifh continuous monitoring of the performance of the elected
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officials. Furthermore, they thought the IEC should monitor the performance of different
government departments like the- Departmenl ‘of Health and Department of Education to
ensure that they are functmnm&-well and servieing communities and give them an incentive

to continue voting,

3.4.10, Closing comments

“Just one point. this concerns 'éhe objection fafms. More often than not the ohjection forms
are completed by the presidfng?é_[ﬁber and'then handed over to the presiding officer, whether
those objection forms reach the desired pe'm'an is questionable because if the presiding

officer should decide not to forward them how are we going to object on that? "

“f think that this is going to be our 3™ national and provincial elections, so if the IEC fails to
ensure that elections are free and fair, more and more peaple will lose interest to vote. .. 50

the IEC should play its part... -

“The transport of the ballor paper from the VB station lo the central point: | have some
reservations in that the SAPS takem them and goes because the SAPS has an interest in this
present situation that we have.' in SA - they are part and parcel of the ruling party and
whether there can be an czltemqnve arrangement that can be made for this to be transported
because we heard the lust time what happened. Also I want to say thank you for the invitation
we think that it has been producltt"x_:fe and if one quarter would be put on to the provision of
what is there already that wciul;.l"‘-bg:' a hig .s*fep-inj the right direction”.

“Some party agents lodged some complaints with the IEC but I think we never heard the

response from the IEC: the IEC _ht?:f 10 consider that".

! think that the IEC has a lo‘z.‘r of iiomew-ork to do amongst themselves firstly it needs to
change its image. If you ask tiiaj:body even myself as a politician I will tell you that IEC
equals ANC. So they need to ch&"hge that sort of image ... members of the IEC are mainly the
senior members of the ANC, it has been done blatantly and openly and if you talk to the DA
as [ am an IFP, the DA will zé!.llji'ou that they have no faith upfront because they have been
affiliated to the ANC", ‘
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"I am saying to you that the eléq*_'zjc_:;ns would only be free if there is a strong stance from the
IEC side to say that ‘no more SADTU to be part of the elections’ because they are still

allowed and we must deal with ;'r"’.

3.5. People with disabilities: North West

3.5.1 Introduction

The focus group discussion was" conducted ,with two groups: one group comprised people
with physical disabilities and the second group comprised blind or partially blind participants.
The focus group discussions were conducted. at Itsoseng Hand Craft Centre in Itsoseng
Township near Lichtenburg in North West province. All participants in the first group werc
black Africans, being five male and five femdle participants with physical disabilities. The
second group, of the blind, also .l;{l,'-,;ck Africans, had three male and fol_Jr female participants.

Five of the physically disabled and six of the bli'nd were aged 50 years and older.

Among the people with physicéﬂ_‘glii.sabiliti'cs,_‘ ghrec; were married, one was a widower, onc
divorced and four had never mai’ried. Amoné the blind and partially blind, one was married,

one a widower, one divorced and three had never masried.

Participants were asked to indicate their hi'ghcét edl.;cation level attained. Among those with
physical disabilities, three had some prima’ry schooling, four completed primary school, and
two had some sccondary cducatmn whlle onhe had some tertiary or post matriculation
education. Among the blind and partially blmd .one had no schooling, two had some primary

schooling, one completed primary school while three had some secondary education,
. L * .

Thirteen out of 17 pdrllmpdnts {76%) spoke Setswana at home. Four of those with physical
disabilities were employed part -time, four were unemployed but looking for work and one
was a pensioner. Among the b_lmd.one was_unemployed but not looking for work, four werc
unemployed and looking for Wﬁrrlg, while two were pensioners. None of the blind participants

was employed.

The group with physical disabilities had “mixé;ql feelings about elections and how they have

benefited from of them. They were all cci_ncer‘ncd about the stigma of disability, inaccessible
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buildings and government Dfﬁdgs; and lcm}g queues at banks, clinics and other public places.
With regard to participation in the élcg:tioﬁ's lbey complained about problems they encounter
especially during rainy days. Tl{ey compla{ne{i about unemployment and lack of training and
that even if they do have som-é-skills they da.not seem to be considered at the handicraft
centre. .' v

Among the blind participants the major CQ:ﬁcel":._I,’l wasg about being able to select the party of
their choice without being assisted. They éom:plained about the way they are assisted to cast
their votes during the election beéqllsc the electoral officers help them vote rather than people
they trust, such as their guides. Sﬁdly, they. are not sure whether the people they want to vote
for are the ones that get chosen _q'n thoir behalfat the end of the day. They would love to see a
{ot of people trained in Braille a;fld‘later the vofcrs roll also to be translated into Braille so that

they can vote themselves with confidence.  .*
3.5.2 General Economic assessment

Views by participants with phjéicgil disabilities differed from those of the blind on whether
there have been positive changcs'ifr_i‘ the livés of people with disabilities in South Africa. Most
participants with physical disabi]'.iﬁ_cs felt tha];' voling has brought minimal changes - if any -
to them personally, They fcltlis.t?i;dngly that _’fhcrc were no visible changes because they
continue to experience problemis such as lack of housing, unemployment, and poor health
services, One participant with physical disabilities summarised it in the following words; */
do not think that voting has helped me, unemployment for people with disability is still high”.
The problem of unemployment was well amculaled by one participant as follows:
“Opportunities that come up for jobs are usually far away from where we stay, for example
an opporiunity might come from Ruszenburg ard you need transport and accommodation and
at the end of the day such is not prowded 50 vou end up not going, Something must be done to
help us in that regard. It is not-like we do not want to go but we need help and it is not

coming, now voling becomes.uséless”.
On the other hand the blind felt lhat there v were poqmve changes especially in the provision of

social services such clectrlclty, water housmg, health and education. One blind participant

who is participating in govemm_c_:nt-sponsoreg’( Braille training had this to say: "/ used to only
A NN
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hear about Braille but now I am on training and although it is difficult I am at least positive

that I will learn as it is now accessible to all of us""

A partially blind participant talk_éd'about the ac:ccssibility of health services provided free by
the government. The quality of ‘l__}ealfh SETvices m the area was commendable because doctors
and nurses try their level best to‘. assist the blind_-. These sentiments were well captured by one
partially blind and one complcf‘cl-y:_ blind p‘é.rticipant in the following words: “My eyes were
operated and I am looking forvﬁézrd io seeing again as there is already a positive sign on one
eve, I did not pay for the 0pemt:om so ! guess voting really helped”; "A nurse from the
local clinic brings my high blood pressure medzcatmn to my house every month so [ do not
miss on treatment and [ find thg;-very important and wish all sick people can be helped that

" v »
way '’ L3

Another issue of concern to bOt]:l‘ d]&: physiéallyhisabled and the blind was access to buildings
and transport services. Pdﬂw:pants wnth wheel chairs or other modes of movement
considered themselves lucky . unhku rnany other people with physical disabilities in their
communities. One parumpant talkud Lmotlonally about the plight of other people with
disability by saying: “There are still peapie who are lying in bed at home, they cannot move
around because they need wheel c’hazrs to move. They probubly would have also loved to be
here but they couldn't because: af that. The govemment should help such peaple with wheel
chairs so that they can also amess places: e:au!y Blind participants complained about bad

roads with stones and ditches whlch hurt them when walking,

Discrimination against and sligpatisatinn'b'f pt_e:;)ple with disabilities in the community and at
disability centres meant to cater for their ﬁeécis were raised both by people with physical
disabilities and the blind. The ‘most comprehenswe response in this regard was by onc
participant with a physical dlsablllty Peoplé managmg the disability centres are physically
healthy people who da not rea!l}x have an ldea of what we as disabled people go through so
when they deal with us they tredr us unfmrty and there are still some people who actually

hate disabled people: we are ca[[e.-d names and nf hurts”,

Discrimination against people :isw'iih disabiliti'es“ was said to be common in public transport
especially taxis. One physmally dlSdbled partlclpant summarised as follows: “The faxi

industry is also only catering jor peaple wha are we.-ll when you are at the side of the road
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and try to stop a taxi, they will just pass y;p'u i you are on a wheel chair and some will hurl
insults at you saying: who do ypu &xpeci t‘c::l. lift vou in and do you have money to pay for an
extra seat for that wheel chair? - that hurts a lot as the people inside also laugh at you when
they hear him say all that”. The pension payoﬁt_ points were considered a nightmare and so
were banks. There was conseng}is that peép]e with disabilities should not have to stand in
queues for hours, The participant's strongly felt that the plight of the disabled in their area has
not been taken into account and they sometimes believe that they just vote for the sake of
voting because election promisés are empty.

However, some positive sentimonts were cxpr&ssed by participants. The blind were relatively
more positive than their physncally dlsablcd counterparts One physically disabled participant
had this 10 say: “The only changé I see is thar.we are now being consulted and we form part
of the discussions. We have been.asked to a;z:»plji for houses and I personally believe there is a
positive change as { am waiting for the results‘of my application, only then will I say it was
not empty promises”. The blind however talked about positive changes in a wide range of
social services including provision of clectrlmty and water, housing, health and education
opportunities available to all without discrimination. One blind participant summarised it in
the following words: "Young c_hzj{drén at -'.f_chool cu."e now taught to read and write and they
will have equal opportunity T éilb_}ae with I-hasé- that can see as they will also be educated.
There is no longer dzsanmmatmn agamst Ihe blind", Training in Braille was specifically
mentioned as a great service lo I.he blind, Thc:rc was optimism for still better things to come
from the government. ' '

Both groups felt that people W'i.tlh. disabilities W.ére being catered for during elections. This is
captured suceinctly by one of the partlmpanls When he said: “We are well catered for al the

elections, we are usually asked 1o skip the queues so I do not think it is all that bad ",
3.5.3 Identity documents and-'registrati:qn issues

There seemed to be no concerns or problcms w1th regard to obtaining identity documents. Ali
the members of the two groups “indicated ‘that they had voted before and they all had such
documents. Most participants obtfnned them to apply for pensions and disability grants but

complained about the dlfﬁculllez,‘ thcy cxperlence in accessing Department of Home Affairs’
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offices: “f have my ID because | neeﬁed m_}_'i pension and I believe we all have although going
to Home Affairs for a disabled person is net good as not all places are accessible for you on

wheelchair, or crutches, but we do manage-'.

The blind who know Braille complained tilat ¢ompleting documents was difficult and they
had to rely on their guide or the officials at the Home Affairs Department to do it for them.
They recommended that there should be Braille versions for every government document to

enable them complete documents themselves. *

All participants were registere@l dS volers, _The;y however felt that people who stay at home
because of their disabilities do not have the 6;:;p0rtunity to register and vote. Therefore they
recommended a door-to-door vBtei" edur.:at'ior; ‘Qampaign. The majority felt that the door-to-
door campaign should include Voter registr‘ation and arranging voting on election-day so that
everyone gets a chance 10 add his or her voice. One participant with physical disability
succinctly expressed his opinion as folléﬁﬁvs: “We are fortunate because we have wheel
chairs, What about those that m""e?fust lying in bed? - they also need to hear what we hear and
they also need lo register to vote, ‘,f;_a' electoral o.ﬂ?cz'als should go to their houses ™,

C
L

3.5.4 Participation in votingl,ﬁnd politic§ o
Voting was considered impoﬂaﬁ{ _by all pzlu-"ticipants because it gave them a voice in national
affairs. They felt that by seléql_ing their own representatives they could have access to
housing and employment. Oné '_'Ebhysically disabled participant expressed it as follows:
“Voting is important so that tl?:é'g;qvemmém (?an know that I am here with disability and that
I need help. Then they ccu;z givé u.s houses and jobs, because if my party goes to parliament
they will represent my needs as! tell them:?". Another said, “voting is important so that I can
also make my voice heard altha};gﬁ Tam mﬁ;i sure now if that really happens”.
The blind were very interestcd 1n ﬁarticipﬁting in elections and gave their reasons as follows:
“Voting helps you to add yo#rii‘)oice because jrau vote for the person you believe will help
vou"', “voting is important .bec.a.qse [ used to f:_'}::';m a very small amount of money and since [
- voted and the new government came into pia}cé,' I am at par with the rest of the blind people,

LLI T

there is now fairness, and I have a house and was helped when 1 almost lost it"'; "“we get free
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treatment from clinics and yes éﬂe-'zdo eam'far: l’ﬁener pension than we used to and our life is
better because of that”. T . ‘.

However they do not like politics in gcrl,erél- because they feel that the things politicians
promise during elections never happen. .According to the physically disabled participants
politicians are interested in enriching thm_;_selves, their friends and their family members, In
comparison, people with disabilities get a "faw. deal when 11 comes to accessing services and

Jjob opportunities. e

The IEC was accused, especigliy by lhe'physically disabled, of not giving adequate
opportunities to people with I_s.:lisabilities whqn recruiting election officials. One of the
participants pul it this way; "%o{z'tics are bkdjz but they suck sometimes because you vote
people in and once they are it all they care about is their friends and family and you the
disabled are forgotten. Peopie'ﬁith disability are the forgotten few; there is no one in our

ward who was ever appointed to be an electoral officer for instance, why?”

Although they would like to p..éturticipate. in ‘politics the majority of pcople with physical
disabilities felt neglected by the aithorities because they do not have the means to get to the
polling stations. One participaﬁf é'xp'resse.q' it as follows: "There are people with disability
who would love te vote and tla!(:e part in pé:»litics but due to lack of wheel chairs they cannot
move ", Others complained that even after making thefr own arrangements for transport to the
polling stations they are not assisted in Icaéting:.their votes and sometimes do not vote at all
and return home very disappoiﬁ;ed. This was well captured in the words of one of the
paruicipants: “‘Voting stations czre not czcce.ssibg;:: to all; they do not have ramps and rails. This
makes it very difficult, and dz.u"i%i?g _g?lecrion;s sbtr_;ezimes you cannot enter especially when it is
raining and ro one cares 1o he[-;é you cast yourl.lilote and you end up going back home without
voting and maybe you have hz’re;_d a car to take jbu to the voting station so you lose money for

nothing”,

There is willingness among members of both groups of people to participate in politics and
elect their representatives but th_cy' are frustrated by lack of understanding and support from
those who are involved in organising clections. The main concern is politicians who come to

them during election time but ﬁ_)ji:get about‘ghcm' once elected.
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3.5.5 Views about participat__fim in voting iu'gd politics
There are high expectations among both the blind and the physically disabled when they
participate in elections or politics in genera].. Some of these expectations include having one’s
voice heard, skill developmeﬁl, employment and access to social services. There was
conscnsus that their problems were beginning: to get the attention of the authorities. They
attributed this to their being able le assemble eﬁd discuss their problems freely and (o present
their grievances to the autheri'ties.'" This was erticulated by two of the physically disabled
participants as follows: “Voting has given me a‘.__veiee, there is now freedom of expression, we
can say our plight and we feel we ere being keard”; “we no longer wail for social workers to
come talk o us, we can congregczte and put :our'-ﬁmblems down and send them and we believe
we will receive feedback™. Similar sentiments were expressed by the blind as captured in the
following statements: “Yes, we are fortun;c'zte‘t.hat we are only blind but we can speak and
hear so it is easy for us to take part in polif‘ic.:s‘.‘]t is only during elections that we feel we can
be easily cheated as our guides are usually uncfer age and are left outside and we get helped
by people we really do not know""; “b[z'rzclfpenple are no longer the forgotten few; we hear

abour meetings and we attend. Even if we eannot see who we are talking to, we are able to

speak and be heard”".

Participants with physical dlsal:ulltles expressed their appreciation of the IEC’s effort to
include some of them in the leeal electoral committee: ““In past elections, disability was not
catered for but now there is -a person wu‘h disability in each ward. If all wards can have a

disabled person in the electoral _'eomm‘z'ueeé that will help a lot”.

Do you have suggestions that mey help the IEC.to encourage people with disabilities to voie?
In addition o voter education bemg cenducted at central points, participants with physical
disabilities felt that a door-to- door dpproach should be adopted for people with disabilities
who cannot leave their houses The blind expressed their appreciation to the TEC for
including a blind person amen_g_the people who addressed them during a voter education
campaign. Some participants from both groups suggested that the JEC should send electoral
officials to enable people with dieabilities {0 \%ete in their homes. The reasons given were that

many people with disabilities fail to register as voters or cast their votc on election day

e

L6,



because they cannot get to lht}:; \_'?_enues and ery little effort was made to facilitate their

participation,

Both groups suggested that lirﬁé and thought should be dedicated specifically to them and to
the elderly before elections, even with polling stations dedicated specifically to these groups.
One participant with physical éisability said that: “There should be dedicated stations for
disabled person closer to them-;'-'r_lét only at th:? centre as not all can access the centre but
maybe at a house"”. This was egﬁ:hqed by a blind participant: "There should be a pre-election
time for the elderly, the blind and other disabled”

Blind participants taised issues pertinent to elections and to how they felt the IEC could help
them participate more in futm’% elections.:They suggested that election materials including
ballot papers should be availablé in Braille. This was seen as critical in ensuring that the blind
could easily access information on voting:‘-:an_d-‘_::bc independent from the election officials in
choosing their preferred political pa.i"ty or éand‘idale at the polling station: "Our guides are
our beneficiaries, if we can trus;t.hem with':-our' bank pin numbers we can trust them with our
voles, so they should be alloweg'l_"zb_ vote for us n__lé matter their age as it is us voling not them:

they are just doing what we tefl them to”

Participants with physical diéa'l‘:';'il{-‘tie.s ex-p‘r;asseél‘ their disappointment with the dismally few
opportunities for people with d’fsabiliiies to aci as electoral officers during voter registration
and on polling day. Maybe they Fclt if they saw their own people thus employed this would
encourage them to partlclpate Thls was capturcd well in the following words: “"We want to
see disabled people serving as ‘electoral oﬁf icers and voter educators as well; this will
encourage us to vote’. Similaf’-.yiews were expressed by the blind who saw the inclusion of

the blind as voter educators as a motivation for them to participate in elections.

A concern wag also raised dboul peoplc w1th other forms of disability such as the deaf who
need some one who knows sign 1angudge to; assist them. This was expressed as follows: "[EC
should bring interpreiers io asszst people ,v.gho ire deaf at the polling stations; sometimes you

can just see that there is miscommunication between the officers and the deaj™".

The information disseminatioﬁ’;?;trategy used by the IEC did not escape criticism by those

with physical disabilitics and sqggéslions were made for other channels to reach people with
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disabilities, One participant Surfrmarlsed n; as ﬁ)llows “The dissemination of information is
not good; announcements abour. ‘election meetmgs do not reach all the people on time. Most
of the time the announcements c;re done at‘ zhe handmmﬁ centre and not all disabled people
come to the cenire. The IEC should also send mformatmn to the clinics, chiefs, churches and
NGOs in the area - then a lot of peaple will get‘j.‘he announcements on time and il will reach a

lot of people”
3.5.6 Voter education

There was consensus that the né{éds. of people with disabilities were taken into consideration
during the last voter registration, .éexercise; People with disabilities got information about
registration from their ward rebfcgenlativéé and were helped at the registration venue. One
participant expressed his views". on' the matter as follows: “We heard from our friend who
goes to the centre and we also went.to regz's'zer." When we got there we were helped and often
times we gel helped first and thém we go home ™. No one experienced any problems during the
registration. This contradicts to Seme extent the earlier complaints about limited accessibility

and the lack of assistance pmwdcd to those w1th physical disabilities.

The blind raised a concern ubout_tﬁe way VOfe;:' education was conducted and suggested that
the officials should spend more'time talkiné to them and responding to their questions instead
of asking for their IDs to check if t'hcy were’ registered and then moving on: “Voter education
is not properly done, they do come to the house hut they do not educate us they just take the
ID document, check your name qnd feave ™

Do vou think people with dzmbu'zrzes _need to go through a programme where they are laught

about things such as registering'to vote and what 1o do when they get to the voting stations?

There was consensus in both groyps that people with disabilities need as much information
about voting as people with no dxsabmtws but they expressed their disappointment with the
responsible IEC officials for not takmg actlon even after they were repeatedly informed about
these concerns, A physxcally disabled participant put it this way: "/t is important as we
mentioned earlier but we are nof%zire: ij‘;hés.é. people ever listen to what we tell them, after all
they are not disabled so nu‘:ybeﬁ‘t{wy also,;_liké the rest of the community we live in, do not

.

care . U
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3.5.7 Most recent voting experience

There were some interesting experiences reéountcd by the participants relating to the efforts
they have made to either registér or vote and to their disappointment at not being able to do
s0, One physically disabled parficipant capfured it well in his experiences at a polling station:
“I asked someone to take me to the polling station as I did not have a wheel chair then. When
we got there it was raining and;?he whole ared was muddy so I could not crawl. I sat in the
car with the hope that the guy { _-{vént with will come with someone to come and help me vote.
No one came, he came alone fmd Fold hiztn Wé_cauld go as it was still raining and I did not
want to delay him. [ was dz’sapp:éiimed €s téﬂt pﬁ:eant I could not vote although I took pains to

L

register”

The blind again raised their cog’g{:ms aboul being assisted by IEC officials to cast their vote:
a4, }

“{ always just go to the voting-station and when I get there I am taken to the front and my

guide is told to wait outside as he is young. Then an officer asks who I want to vote for and

then tells me he has made a cross for me”.”

3.5.8 Participation in groups and politicai demonstrations

ca

They all agreed that it was iihportant for. fbem to belong to groups such as self help
associations and sperts and ‘community organisations because there they can share
experiences and motivate one aﬁx_i_afhcr. One paﬁicipant gave an example of a women’s group
that she belonged 10 that madé‘l"gélrpets to sell i;:1 the local community: “fn our area we have
come logether as women and wg, neake carpers and we plan to sell them but it is only the three
-of us and we are friends that is whv it was easy

The physically disabled however cited money-as the limiting factor. They said they would
form such groups if they were ‘as.sjisted ﬁnhm_;ifﬁlly. This was expressed as follows by one of
the participants: “Even if we wéim“ to, that invélves money and we are struggling as we are
already so we cannot aﬁ’orcf to start such self help organisations but yes I agree that we
should do that”. The blind pammpants cited varlous initiatives that they have taken to uplift

their living standards. Thc:sc ranged from skllls training in weaving, and sewing for the
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partially blind, to actual Job c_’__reation._l-f' Tiv;s: initiatives were seen as importanl in
demonstrating to people with dii"é‘a'tb}lities what they can do for themselves instead of focusing
on their disabilities. There wefe a:lso-‘.répoi*ts of social groups such as a soccer club for the
blind that help them to socialise.

3.5.9 Participation in grdui‘)s':fand politi%al tiemonstrations

Although the majority agreed %hey would'lik‘é to attend public meetings, difficulties with
transport were cited as the mai';n 1I‘:pa,r'i‘icr 10 af}pnding election rallies and other gatherings.
Even when transport is providcdjlitﬂe effort wis made to help people with disabilities to get
into the vehicles. One participant with' a "iihysical disability expressed it as follows:
“Transport is usually provided é?ut becausg’ you are on a wheel chair and it is not specifically
Jor people like you, the healtﬁ;‘j!lones will jump and flll it up while you are sitting there
waiting for someone to help you climh and ieven‘ if you were to get in, you will not have space
to park your wheelchair, so. we e?nd up _mst staying at home”, Thus to avoid getting
disappointed many of the peoplc With physxcal disabilities just stay at home: “/ once tried but
when I got there T could not see P thing, cbuld not get food as there was no designated area
Jor us the disabled, and I regre_ngd why [ went there. Since then I do not go anywhere ",

The blind on the other hand wthd attend bolitical meetings if held in their communities but
they fear for their lives in caslc:: a slampede was to occur. The blind were more positive in
response to the various issues as c'dmpafed to the physically disabled. The former and to

some extent the latter acknowledged that t}_l'.i:re. have been positive changes in the country.

There was conflicting infonﬁali_'oﬁ on a number of issues but one can clearly say that the [EC
is perceived to have madc cff;}_'rt_s in addreé;iﬁg the needs of the people with disabilities
during registration and voting. Eic;;y_ever, tf:l)ércl was a feeling that there is stiil a lot that needs
to be done. A door-to-door appfé_eféh was aug;gested as a more viable method of reaching the

disabled. This would to some cxtent reduce ;lhe,"problcms experienced with public transport.
Accessibility of venues such.'_.‘as polling stations was considered critical if people with

physical disabilities are to paﬁ"ic;'ipatc more in elections. Training in Braille and having

election documents in Braille was consideréd critical for blind people.
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There is a general feeling that people w_i_th,_-_d‘.iksabilities are discriminated against when it
comes to training opportunities and employﬁneﬁt. They would like to sce some of their own as

election officials or as voter edutators.
3.6. Youth: Gauteng

3.6.1 Background

A total of four youth focus groups were coﬁdﬁc}ed, all in Gauteng,.

Group 1: Young Afrikaner males, of whom all indicated that they were studying at
universily, with the exception of.two who were working. Participants were aged between 19
and 29.

Group 2: White females who all of whpm;isaid they were doing tertiary studies. Two
participants were working part time. Their ages ranged from 18 to 24.
Group 3: Black African males. This focus group was conducted in Benoni.

Group 4: Black African females.'_This focus group was conducted in Soweto.
3.6.2 General economic assessment

Participants in all youth groups ,unanirﬁpué]ly maintained that there have been minimal
changes in their lives as compéljﬁd to five years ago. Participants in the black female group
were the most positive abc)ufi changes in :thc country compared to the other groups.
Participants in this group arg,-ued that even théugh the government has not delivered on some
of its promises, like universal access to basic services, a lot of positive things have happened.
They commended the women ci’npowermént initiatives. Some mentioned that in the past a
woman with matriculation could“ only be a'domestic servant. Conversely, after 1994, a Jot of
opportunities were made available to the youth' This came in the form of scholarships, loans
and other educational support.' Qp_c participant stated, “if it wasn’t for voting, I don't think I

would be studying”, illustrating, ho\"zv she felt v_g)fing had impacted positively on her lifc.

This was in direct contrast wi-tﬁf_whal Emerge'd-'.-in the black African male group. Participants
in that group felt that as young' men, they have not benefited from voting at all. They felt

neglected in empowcrment pgl_i_ti_éé_: and argued that it is only the young women who benefit
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through child grants, They were-adamant t}iﬁt:tﬁere were still too few opportunities available
to young black African mcn.-‘;;Statements‘ s'ﬁ_c_:h as this capture this attitude: “When we
complete matric, there is a dead end. [ don’t think voting has helped us". In support of this
another participant said “we wé}“é promised tb&t if we vote our lives will improve but there
has not been such. In South Afri-c::a‘ we have a black president but blacks still go nowhere, still

no jobs for them whilst whiles are driving fancy cars”.

Both the black men and women observed that even though there are opportunities available
for the youth, lack of informatien and lack of access to information technology facilities are
constraints to the full utilisation of such op'portunitics. For some, nepotism 1s seen as a major

hindrance to equal access to available opportunities,

Participants in the black femalc gfdup wefc cc-:.mcemed that the youth is not proactive enough
to improve their lives. A participant said that .“we.' as youth don't take initiative; we always
expect government to come fo us, at the end of the day we find lot of youth become premature
mothers who makes babies mtﬁér‘-tharz taking &hase opportunities and making use of them".
Sharing this sentiment anothet ﬁar’ticipaﬁt said I strongly agree that there are many
opportunities out there created by the gov%mm’ent. My community is still sitting and waiting
for people to do something qu them”. “They said that moreover information is readily
available through various rﬁcd_ia | chanﬁel‘s,.;‘ on career guidance, education and job

opportunities.

The men, black and whites, '{:;\?dge‘c011ceméé_i with the rising prices of food and other
necessities, They commr:nte.d cm tﬁc high ﬁnemployment amongst the youth and argued that
this is one reason they arc disic;fc:ﬁz;aged frofm IV(_.f)ting. One participant from the black African
group summed it by stating that f“l‘:fe is gé@ef;zlly difficult nowadays"'. The white male group

argued that il is only those in fhe middle and upper class who are benefiting from the current

economic system, whilst the unemployed and {hose in the working class are neglected.

Participants from amongst the whitc men and women were concerned about the high crime
rate in the country. Some participants felt that the current economic situation has impacted on
their lives negatively as it exac,éfbatés the crime, especially theft, that enables other people to

survive. They argued that their lifestyles have v_\}orsened over the past five years. Some hinted
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that a number of people they ktj'é,vil._ are planning to emigrate because of the crime situation in
South Africa. L o

Importance of voting

All participants felt that it is 1mporta.nt for everyone to vote, especially if they want change,
“Elections cannot really be of value if most people in the country do not vote”, warned ong
participant. Another participant hoped that in the future South Africa could have a multiracial

party, where people could choose a party on then.basns of its effectiveness rather than its race.
3.6.3 Identity documents andaregistratien issues

Most participants were in pos&essmn of green-bar-coded identity documents. Some will be
voting for the first time and were uqsure dbout the documentation necessary for registration

and voting.

Most participants from three groups did not experienee any problems in securing the green
coded identity documents (the black African women were an exception in this instance),
They said that the application .‘pilroeess‘ was easily compleled through their schools whilst
preparing for the matriculation e:‘}__camination_. Very few participants indicated having struggled
to get an identity document. Amongst the partieipants who encountered problems were those
who complained that it took a leng lime, whllst another said his finger prints were lost and he
had to reapply. A femalc partu:lpant from the’ white group complained that Home Affairs

offices were neither safe nor clean; 7 would not go there alone” she declared.

Almost all participants arﬁongef the b-laekl A‘ﬁ‘iean wornen said that getting their identity
documents was not easy. One partlupant mdleated that her identity document had the wrong
gender which took a long timg’ to rectify. She explained, “mine was saying I'm a male, they
needed lots of things to ehange that they needed an affidavit and confirmation from the
doctor that [ was a female. Idid all that; they said [ will get it after three months but it was
after five months”. One participant explained',tﬁat registening to study at a tertiary institution
was a challenge because he had".,;;pplied ﬁ)l: an identity document and it was not forthcoming.
Another participant explained I gppliedfer ID and I struggled 1o get it but when I got it my

name was wrongly spelt. I wds forced 1o use the wrong name. I went later lo change it in
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Pretoria and it came back witl a totally Wrong name, | must start afresh to correct it and
correcting those 1Ds consumes lot c?fu'me and, thoney for the mistake that they did "

Alternative form of identity document

Various suggestions were made from the different groups about how voters could be
identified at voting stations. Some suggested a driver’s licence, or passport, There was some
disagreement amongst participants as some argued that it is very easy to forge a driver’s

licences and passports.
3.6.4 Participation in voting and politics

The groups consisted both of ré'_;;,‘pondems who had voted in the past and of those who will be
registering for the first time. If’;eirticipanls who had registered during the previous elections
unanimously agreed that the pfo_ée_:;é went exfremely fast, and that queues were very short.
Some participants amongst theTWhitc men were not sure of the registration date. Conversely,
participants from all other grouﬁs.were well informed about the registration dates and cven

the venues.
What other reasons do you havé.ﬁ;i" not registering apart from age?

Participants gave various reaso'ris.“‘SOmc felt that registering requires too much effort. They
mentioned that registration lakeﬁ plﬁqc during examination time and that some will be busy
studying. Onc commented that f:'rime is a problem: you don't know how long it will take, and
your days are full up, there is 1o time Lo stand ‘in line to register, people are very busy. They
should speed up a system'{o _rfe%gr'ster”. A su'ggestion was put forward that the IEC should

make it possible o register on-li.n"c' or by means of an SMS.

While most participants Lxﬁdcﬁqok to register to vote, there werc a few who seemcd
despondent. A participant from the black African male group argued that he would not be
registering because “nothing. iiag changed. No employment, no bursaries to Sfurther our
education. | think governmeh'z:i__}niust jl’und éducqtian rather than promoting children to make
babies and giving them granis ™. -.‘;S,ome of:the participants in the white male group shared a
similar sentiment as they vario@ély'explainbd why they are not interested in voting: “People

S
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Jeel a sense of hopelessness .. Many young people Jeel it will not help to vote ", “I do not feel

that it will make a dzﬁ'erence

Uniquely, the white male groulp_exp'ressed the concern that South African political parties are
“racially driven”'. They felt thalt-.fhé political parties do not win elections because they are the
besl, bul just because they arg v{gell supportéd through racial affillation. One participant
expressed delight at the ANC sbht afguing that they may not get a two-thirds majority vote,

and that that would mean change-for the country.
3.6.5 Views about participation in votiﬁg and politics

Some participants perceived that-the'top political leaders are only satisfying their own needs
and not listeming to the needs Df people on the ground, thus discouraging their interest in
politics: “The people who are in power jusz do what they want. They do not listen to the
people, and see how they can b@_{:eﬁr them. It is such a mess at the top, I don’t wanl to be part
of it". One participant from alﬁgngsl lhe‘_b-llat;'k women gtated that “if someone doesn’t know
anything about something you?iev‘jélop an IDC [I don’t care) autitude. We thought only old
people should vote”. This co"l';ld‘,be linked _tft.:: lack of information and a need for voter
education. This was echoed bf}}articipanis fr&n the black African male group who agreed
that “we grew up knowing thét:'gmly old peéple are voting". Participants from the white
female group generally agreed that the current political parties do not represent their interests
anymore. One participant elaborated "l am not saying they should put twenty year olds in
parliament, but we need Somemze to speak for the younger generation because old people
have old ideas from the prewous generatmn A similar sentiment was echoed by one of the
black men: “the President shmdd be young and he will be able to reach out 1o the youth,
these old people think for thems eivea only”,

Role of IEC

Several participants stated strongly that the IEC is indeed an independent body that is neutral
in order to ensure that elecuonﬁ arc free ahd fair. Some commented on the smooth election
process: "Things do gen.ercilly?_-pfoceed smoothly, you never hear of violence, of someone
being killed when people vote”. One of the participants however argued otherwise and

maintained the IEC is sometimes biased lowards particular parties. He explained that
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“Everyone in the IEC is palitic&{ly aligned,. they support a political party, and it can be seen

that they are biased to that party, or will tzig}'n a-plind eye if the party does something wrong".
Does the IEC addresses the needs of the young male voters?

The white male participants fclt that in recent elections it is only the ANC that is
campaigning and other panie$-'- do not encourage people to vote for them at all, They
compared the situation to the has;t_ where 'they used to be informed about different parties,
there was the "NP, AWB, ANCI',: and a Zulu party, but now we have no ideq what exisis”.
Participants felt that whites ar(; not well represented in politics, and thought that this is
because white Afrikaans partiesdoinolt camipaign vigorously. They confirmed that if only the

ANC can deliver on its promises; they would vote for it.

One participant said they live ini-lic.sstels .:md n}:: one takes the time to inform them about what
is happening in politics. They argued that the internet could be used to teach them about
current politics. They complziinédfhat though: there were gatherings in Sandton and Jabulani,
they were not invited, Parlic?ipants furthfgr insinuated that the locations of some political
gatherings are not atlractive to thé white population. “Most people do not go to places such
as Jabulani ... white Afrikaans people da"'r;igt g0 there, the white people never gather en
masse, they will get atacked. when we '?_are' all together”, one participant commented.
However, they felt that if that if the youi‘h could stand together and vote irrespective of

colour, they could affect politicé...{_ﬁ‘"

When asked whether the IEC “éddresses‘tile' needs of the younger generation, participants
from the African male group maintained that =?;hcy do not feel that the IEC cares much about
them, They felt that political partics are p;i'_'cte;'_]ding to care for them, only because they are
after their votes. Participants from the whité' fémale group felt that they are already a minority

and the chances of their preferféd'party winning are very smail.

What should the IEC do to inform and encourage you to vote? How can you encourage
others to vote?
When asked about what could bé:done to ‘encouragé them to vote, some suggested giving out

free food parcels, and informalit_m.-ihrou gh the newspapers and on the internet. Some felt that
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they still lack some informatioﬂ::. For instanj;::e ¢ne said he knew when to register, but he was
not exactly sure where he cou[d rcglstcr ln general they argued that there is not enough
information made available to help them know about registering and voting: “we need more
specific information”. There w@re mdlrecl suggestions amongst the white participants that
they are marginalised when C-ompared to {\fricans. One participant said "they go (o
Guarankuwa, take people by the hand, show them how, and when to register”. “What worries
me is that people know more of What is gofﬁg on in America than our country. Why is that the

situation? " commented one of the participants, -
What advice will you give to IEC tb encourage people to vote?

They suggested that the [EC should hire local people to visit different households
encouraging people to vote:- There should be local people who encourage people to vote

rather than people from far away"; a participant emphasised.
Difference between national, provincial and municipal elections

Very few participanis undcrstmljld_ the distinction between the three tiers of clections. In the
white male group some participants frankly admitted that sometimes they get confused. One
said 1 never understood the a’:ﬂérqnce betjlfvé.'en the provincial and municipal election”. Male
participants in the black African éfoup seemed to understand the difference. One participant
explained that the “local govemment is far municipality, provincial is like the one in

Gauteng, and national is the preszdent whr.) governs the whole nation™.

Feeling about people who do noz'_._vlqte

The youth expressed mixed fcé_lings regafding people who decide not to vote. There were
those across all groups who “a_ﬁ-gued that one needs to vote in order to effect change.
Consequently, they stated thai,;]:)'édple who do not vote should never complain: as one
participant put il “People whpi;do not vote should not voice their opinion”. This sentiment
was repcated in all groups. Tﬁé;'c were however some radical participants in the black
African male group who maimained that “people should resist and not vote to get the

government to listen to their needs .
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Do you think elderly people and.“the; disablg;ld aﬁ'@" well taken care of at voting stations?

On ithis question there were bi)th' positive and negative observations across the diffcrent
groups from the young people who ‘had voted. Some participants, mainly from the white male
group, maintained that peoplc w1th spccml needs are given preferential treatment during
elections, They reported them as being prov1ded with chairs so that they do not stand in
queues. The black African men were however not convinced, arguing strongly that these
groups are not cared for during elections. ',Thisfy»‘ras captured in such comments as: “no ways,
vou 'l find old people exposed 1o the sun, waiting in long queues, they are not given special

treatment”'; “the only thing they want from them is their vote ",

All participants felt that men and women afe treated equally during voting.

L ]

Do vou think eighteen is the rfgf:‘t a:ge‘ to voie?

Participants from different groups had contradictory opinions on the appropriate age to vote. -

There were a few who saw sixteen as an appropriate age. One argued that at that stage a
person is able to “make z'mpbrtdnr.decfsions regarding his studies, for example what you are

going to study, what will be life choices, so;why can you not vote?"”

Some felt that cighteen is a gc;od age bccause at that stage a person is mature enough to
understand his or her choices and how pohtlcs works. There were some who argued that
eighteen is still a bit young, rathér than twenty- -one. A few agreed that “It is better to have an
older age of 2] where all youth are likely 1o he mare mature". Another participant added that

“if you are younger you are lzke!v to be mﬂuerxced by others. However, when you are older,
you will be more likely to ha ve cl'eveloped your own independent opinions . However, most

were content with 18,

3.6.6 Voter education

¥
]

Very few participants had attuhdcd' the” voter education programme, most having only
registered for the first time. Oné parhmp'mt who had atiended had the following to say about
her experience: “what they did was to teach us about the process of voting, though things like

this need practical illustration n_ar Jjust slides. I was not impressed by the presentation. The
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other thing is that they shoulc{;ﬁ.'c_zpj_mint young people to teach rather than old women who
remind me of my primary tem:iiei‘_ and my ,mun:'t'; at the end [ thought - well, voting is for old

peaple’.
3.6.7 Recent voting experience’
Were you all aware you needed a 'g}‘een bar-coded [D book to vote?

Participants were all aware that 5{_ greed bar-coded identity book is required for one to register
to vote. One participant qucst’io'n&d why one is required to register in the first place and why
one could not register on the day of the clections. Only two participants indicated having
voted in the past \When asked éiaout the experience of voting, one of the two said the party

for which he voted did not win so he was a bit disappointed.

Those who had voted said the ;foling process went very quickly, and took about fifieen
minutes compared to the 1994 ¢lections where most voting stations expetienced extremely

long queues. T

Were the elections fair and free_? '

| ‘ ¢ .
All participants who had voted in the pre{fi‘ouseglections felt that the elections were frec and
fair. One white male particii.)ant‘commented that the fact that each individual was voting in
his corner in private and that the vote was indeed a secret, meant that elections were really

free and fair,
3.6.8 Participation in groups!ﬁnd political demonstrations

Participants’ preferences for gl_{(_;:i;ibs'differed along racial lines. Participants from the white
groups mentioned being mcmﬁ%}.s of church and Aftikaans cultural groups. Some said on
national public holidays they pféfer to watch television rather than take part in rallies, On the
other side, black African parUcnpzmts indicated that they participate in rallies, while

complaining that sometimes orgfimsers do riot prowde transport.
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3.7.  Adults {(aged 36-59 yea ré);: Free State

3.7.1 General economic assessment

Most of the participants in the adults’ fécus groups generally believed there have been
positive economic changes. The magnitude of the benefits or changes is what is debatable.
Black male adults believe there 1s ‘.rnore equal -.opportunity, especially those who have access
to power and influence. This was rc?gi_stel_‘ed in the statement that “only those in powerful jobs
and those who can get even more benefits - only the selected few will have a positive
change.” White adult males péfceive the electoral process as one that offers them the
opportunity to create change, with the saveat that their particular population is in the
minority. This is revealed in slatements suéh 4% “men vote for the hope of change, but they
feel that their vote is not enough against the majority of another political party”. This is
compounded by the belief that fhcy _havc not benefited economically owing to policies such
as affirmative action, which lmve ‘nm'd.e them regress: hence their determination to participate
in the electoral process so as 1o ‘inﬂueme‘"the-i_-i‘ lives for the better. This scenario is said to
have increased their entrepreneurial pmpcpsitiés, as seen in statements such as, “affirmative
action has forced more entrepreneurs in zhe__bﬁsiness sector to work for themselves ", Adult
black women see socio-ecbnoniié-'constraints' to their development such as difficulty in
getting jobs, lack of expenence and promotlons and social problems such as AIDS, Adult
white women see that more opportumtles "and promotions have become accessible to them,

but that there is still room for 1n‘1pr,0vgment;

Do you think adults are beneﬁzi‘r{g from parlicipating in elections? How do they benefit?
R

Views diverged along gender hms The adult male consensus was that any benefit was
individual; however, black adult men felt the bﬁmefit was discriminatory: “enly a few get the
benefits. The community doe.g?r ¢ always ge_t benefits"'. White adult men were more
appreciative of the power of the vote, e;;pt‘:essing the view that benefits would accrue
irrespective of the gender of the voter. This was strengthened by a general response that “all
voies have the same impacl. "J_'D;E_I':GSH 't matter who votes”. Amongst adult women, the
conscnsus was that women hai{e no'l. benefited from participating in the electoral process.

Black adult women feel disilli_'i_sii_“oned, but aje still motivated to vote in the hope that the
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situation will change, as seen in the slalé__r'nenf' that “we vote for the hope that things will
change”. White adult women beliéize there 'is gender equality, but perceive that if they vote in
a woman leader, there is a high probablllty that women would be major beneficiaries: as one
woman put it, “evervthing is equal between men and women, except if you vote for a woman,
then women might get a beller clmﬂce o more benefit".

:

How do you feel about elections in -gerzeml ? Should it be left up to men only?

White adult women expressed a motlvatlon to vote, and called on their fellow-women to turn
out in large numbers to elect lcadcrs of then" choice. As one person said, “women should also

vote, and vote together to vote for zhe persor_z they want to be there and to rule”’.
Talking about yourself, how hasiyour quality of life changed in the last five years?

The general posnmn was that a mgmﬁcdnt proportmn had maintained their status quo. The
black adult men felt that any lmprovements in then' lives were due to their personal drive and
hard work, signified by a stdtem_ent trom‘rhe -group that “if there was a positive change, it
came from ourselves and thmu;éh our hard work”, White adult women took a holistic view
including financial and family re'a;ons: “even .though women got better jobs and promotions,
most of the women felt that,?he}ii quality of life had not changed that much and not
particularly in a positive way.‘ K it got betterf, ‘it is mostly because of financial reasons, or

their lives with their children. Mpst feel that their lives changed for the negative.”
3.7.2 Identification documeni‘ts'-'fpr election purposes

All had the required documents and had registered Lo participate in the elections.

»

What were the main challenges that you amz’ men in your communily experienced in

obtaining green-bar-coded ID boaks ?

The adult men and white aduit women expenenced no problem in securing their bar-coded 1D
books. They felt that this proc:ess should be ongoing and not limited to campaigns before or

after actual clections. The adult whit¢ women appreciated that the process was now easier for
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the youth, as they could acqﬁ;‘.tc idcntity“._-. doc_ilments through their schools. However, the
white male and black fcmalc:f'édults lamented the length of time taken to process the
documents, inaccurate data eniry on the docun;ents; and a general lack of follow through by
government departments. The black adult women condemned the process as corrupt: as one

said, "you only get fast service if you know someone there."”
Registering to vote

All participants indicated that they had registered to vote. Some of the white adult women
who had moved from the areas'in which they had previously voted, were aware of the need

for re-registration in their new areas.
What other alternative identificqtion docunients would you recommend?

There was group consensus that a driverfls license should be acceptable as a recognised
document in the electoral process. White ;@dlﬂt men and black adult women suggested that
passports should also be acceptable_:. White -adult men favoured the use of finger print
technology in the process. Whit.e. adult wo}ﬁlen"s'uggcsted that proof of a bank account should

also be used for identification purposes.

For those who of you who }mvé not registered to vote, what are your reasons for not
registering? |

All respondents had registercd to vote. White adult men emphasised that those who had not
registered had moved from their previous home after the last general election and would

register at the registration offices in their new home.

3.7.3 Participation in voting and p_oliticS

The consensus was that voling |s very imp_:.c_)rtar;;t. Black adult men emphasised its importance
as being a right and an opportuf‘uit)} to créa;é change. They were determined to vote “because
it is my right to vote and { want 'to make;“_g ¢hange”. The white adult men highlighted the
leadership role of men in soc_iet:;f.; typified by the statement that “the way we grew up made us

more of a leader in our household.and we need to take charge. We are still some of the most
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disciplined generation there are.”. Black adult z:v.omen gsaid they were becoming disillusioned
by the voting process duc to the calibre of leadés they were voting in, who never improve the
lives of the electorate. This spirjt‘ is captured in the statement that “we do not always think it
is useful to go and vote, becaz@ise- there are only emply promises given 10 us”. White adult
women were more appreciative of the prpcéss* as an opporfunity to express their role and
rights in society as well as emi)hasizing d-_i.ts importance across gender boundaries. As one
woman said, “it is important to "vc'»:te. but nat just for women, for men as well. Women do have
more opportunities now to vofe, 30 it is tfmimrt&nt Jor them to vote. It is a woman’s right and

privilege to vote "
Do vou think that people benefif from participating in elections? How do they benefit?

The general feeling was that people in lhe community do not benefit. The black adult men
perceived that the process beneﬁts only a pnvﬂcged few. White adult men fclt that universal
suffrage and their minority stams_guarante,ed that they would not benefit as individuals and as
a community, evidenced by the comment: ’;mjze man, one vote. We are not enough to make a
difference”. Women particularl:-y"believc fhat- they do not benefit from participating in the
electoral process, and motivate themselves to participate in the process for their children’s
future, hoping that they at least will benefit, Black adult women felt that "if women do get
benefits, it is not in our Free Stme province”, ‘White adult women also thought that the
process had the capability of ‘empowecring them to put women felt that “they get the same
benefits as men. Women do not get extra benef its. Wamerz vole to get a better future for their
children, and to get more womer in power poszrzons .

"

Would you say people are geneijdl[y interested in politics and elections? Please explain,

The consensus was that pcoplé“are generally interested in politics and elections. What
differed among the groups was the magniguc!e‘bf interest, ¢specially among women as they
get more empowered. Black adult men per§eived declining interest attributable to changes in
society: “men used to be breadwinners, but not much any more. Things changed 100 much
and not always for the good ", Thc white adult male view was that “men are the traditional
leaders in their homes, so they are more mtere&ted ” Black adult women fell that only well-
to-do women had the time to engagc in the process as they hired people to help them in their

households: “privileged women ,--t.‘hat have money and nannies and so forth might be
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interested, but not the gene:;é;ll- Wemen ";_ White adult women felt that with women
empowerment they were in bé‘ffﬁ;r_‘ positions to make a difference in society especially in
gnsuring a better future for their children. As one said, “more now than a couple of years
ago. women are more equal to rﬁen and women qre starting to make a difference, so they are
more interested in politics. Women want to vole lo make a difference and to have a better
Sfuture for their children’™. '

Do you think that the IEC addresses the neéds of people during voting?

There were differing feelings a;’t(‘) wheth‘ei‘" the [EC meets the needs of people during voting.
Black adult men felt that the elegtoral -bodj{ preferred employing women to men owing to the
increased needs of women in sdciety, one fnan for instance saying that this was “because the
TEC would rather employ women and not &wn. Men do not have that many needs in any way
when it comes (o voting". Blaéﬁ adult WQhen, of whom one said “they only look at older
people and not so much at women in general”, felt the electoral body caters more for the
elderly. Both white adult women and mm;r. felt that gender needs in terms of voting do not

diffcr greatly, and that there is no nced for épecial attention 10 women.
Whose responsibility should it be 10 ensurethat people participate in elections?

Consensus cmerged among whltc and t‘:olack men and white women that the ultimate
responsibility for participatihg‘iri {he electoral iaroccss lies with the individual voter. A white
woman captured the perspcctlvc thus ‘evéryc;"r:ze must take the responsibility on themselves.
It does not matter who it is " A black adult man hoped for increased civic education for
voters on their rights and on the- electoral process from the IEC: “the IEC can help us and
encourage peaple more and teach them how to vote”’, Black women also felt it was the role

of the TEC to create interest in the clectoralprocess through civic education.
What are your views about peop'lé who préfer not to vote?

There was consensus that the nghl to. votc was individual, However, if a person chooses not
to vote this should preclude thcm ﬁom cnt1c151ng government pohcws and operations. As one
white woman put it, voters who do not vote dre “draadsitters”. Most believed that all voters

should vote. Only the black _women saw no _problem in abstaining if they did not get any
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value from voting due to the leadcrs’ actions, 'l:hey said, however, that they participated as a

o

matter of conscience.
3.7.4 Views about participation in vbtin.g and politics

The consensus was that ordinﬁéry,peop]e,ara' playing a prominent role in South African
politics. White men supported t_'his"by statirig that this was to be expected given the traditional
role of men as leaders in society, saying that “men are the traditional leaders”. Women on
the other hand acknowledged the increasing number of their sex holding powerful

government positions.

In your view, do you think that people should be playing « more prominent role in politics
and voting? Please explain. ) :

The commeon thread was that ﬁépplephoul}d continue playing a role in South African politics
and the electoral process. Eilaélé men felt that “women can be accommodated, but should not
be given too much power”, whi:]é white men were of the view that they should be setting high
standards “especially by being ?ﬁ%_éxan-zp!e! at home to go and vote, etc.”’ Women said that
given their nature as care-givers and influencers in many facets of life, it was necessary for
them to play an active role in th"e‘process‘. This was captured by the black women who said
that “women have a bigger SenS?bj"protecﬁon and looking afier somebody else. Women have

the heart .

[

What de you think about the Rarlic:zpaliori of people in elections generally — are they very

keen? What are their attitudes towards voti_ng? Are they motivated to vote?

There was acceptance among the black men and women that they were losing their
motivation to vote owing to the éi{ﬂlving politic:al environment in the country. The reason for
this among black men was that ;t_lilc'y pcrcgi';ied that their power was waning. Black women on
the other hand felt disenfraﬁchi%&d'from the voting proccss owing to the poor delivery record
of their elected leaders: “wome‘;j:ﬁ are not interested to go and vote because of all the empty

promises. They have « negative uftitude towards voting”. However, the white men and
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women were optimistic that the, trend is changing due to the current political developments
and empowerment. Onc whitc woman captured this with the statement that women “have a
positive  altitude towards vaﬁ.tfné. Women are motivated to vote, because they are

empowered .

»

What role does the IEC play.in ensuring that people in your age group participate in

elections?

*.

Though responses were divergeni, the consensus was that the role of the TEC in this respect
was not evident or was n1i11iScu_lé. Black'::adult men did not see any effort by the IEC to
increase civic education on the electoral prdceg-'s. White men however said 4 littie effort was
being made in advertising, and recomr_r'l-ended that the TEC should “have even more
advertisements and show what ’the_}ll do and who they are”. Black women suggested that the
IEC engage n civic education on their role*’and.‘employ the unemployed in the process. White
women felt that the role of the 1IEC was vague and that it does not actively play a role in

empowering women in the electoral process.

What role do you think you can play in erriﬁring that people of your age group participate in

the forthcoming elections?

The consensus was that indivi"g_:iually each voter can makc a contribution by encouraging
others to vote through political ‘discussions. As one of the white men put it, “get more

involved and get talking. Share your fears”.

How would you distinguish between the national, provincial and municipal elections?

There was agreement that th;;g are distinctions between the national, provincial and
municipal elections. Howevér,.people différed in their explanations of the distinctions, which
were not very clearly expresséd.‘ Black \A;omén defined the structures on the basis of their
position in the political systérﬁ,_Whilé white women distinguished municipal and provincial

¢lections on this basis and also q‘r‘l_'.that of gcogrdphical size,
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Do you have any suggestions tﬁai ;nay he;lp the IEC to encourage people of your generation
to vote? .'
. !. g

There was agreement on the nced for the IEC to improve marketing of the role they play in
sociely and in civic educatidn'on the cloctoral process. There were divergent views on how
the IEC could disscminate civic cducatlon Black men felt that increased advertising and
marketing of the electorai process by the IEC may increase civic awareness and voter turnout,
whereas white men called for the provision of pamphlets, brochures at polling stations and
more efficient management of "the electoral process to reduce impediments such as long
queues. Black women rcspoﬁdén_ts called for more advertisements, especially in townships,

whereas white women responder_l‘ts'-l:alled for increased publicity for the IEC.

3.7.5 Participation of other géqups-in V(;ting and politics

"~

The consensus was that the IEC‘:I:loes‘ cater for the needs of special groups of voters. There
was a call for more to be dunc for these special groups in the electoral process. The white
adult male group stated that “in our culture we usually help older people”. The white women
agreed thai they were catered for but these services could be made “more accessible for

disabled people”.

Do you think that the IEC is ac{cﬁfes&@ng the issue of gender by making sure that both males
and females have the same oppggt?nitfies to participate in elections? How?

There was broad agreement th"'.;:t._t.._the IEC has addressed the gender issue in the electoral
process, under girding universa:i: .su'fffa.ge and equal opportunity in voting, as captured in the
simple statement that “everybody f)av the' same chance to vote " White men felt that as the
vole of each voter was equal, Ihc clcctoral body did not necd to ensure gender equity in the
electoral process. Black men, Cld]l‘ﬂl]’lg mare wonten are employed by the [EC", focused on
the IEC as an employer and felt there was o gendtr equity in the opportunities presented to

them through the electoral process as regards employment.

How well-represented arc various groups in the elections — e.g. are there more women

compared to men, more whites involved compared to Indians or people with disability?
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Responscs on this were ambiguous, implﬁng that this factor was not well highlighted in the
glectoral process. White men félt_: that spelcial interest groups were well represented in the
electoral process, "but we do not always feel that they are there for the right reasons. It might
be for ‘showing’ only. If they can do the'job, no problem”, Black women felt that not all
groups are equally represented. White women were not sure, but inferred that geography
could affect the process: “depends on whe;re the voting station is - that would play a role in

which group are beiter represented "',

People are eligible to participate in elections from the age of 18 — What do you think should

be the appropriate age?

Participants felt that people shmﬂd be cligible to vote somewhere between 18 and 21 years.
Black men felt that 18 was acécptéble an:'d did not see a need for any revision. White men
however, felt the age should be_\ 2l or r.:lose_f 10 21, or the system in some European countries
of having weighted votes stm;tdreq on soﬁ-le‘variable might be considered: “older than 18.
More towards 21. They might‘lr;onsider ww‘ght'ed votes, like some Eurgpean countries do"'
White women felt the age of .2;_1_'.‘Was ideal as people of this age would not be easily swaycd
by pecr pressure and would be: s_ﬁrer of themselves: “at the age of 18 children are still
children and they can get t‘nﬂﬁeﬁced toa-?_éasily. They cannot decide for themselves. At an

older age, like 21, they can decitle. better fq_i‘"themselves

Do vou think people with disal;ilities in your community are interested in voting? Explain

Mour answer.,

Generally, it was agreed that pécéplc with _c'l'isabilities werc interested in voting, White men
felt that their propensity to vo';_é-\:was highé_.;“ than average: “they might even voite more than
able bodied people. The COM}.?IIT'J:‘_ puls .m‘org value on disabled people”. Black women
respondents felt they should be-.trcjlatcd with respect, White women, saying that "o vote can
make a better future for therﬁs;’elqus and .Et}wy want to do their bit for their country, It is a
place where they can make a._‘."d{fjérerwé_’f, felt that facusing on the disabled makes the
electoral process all inclusive and cr:at_es:a sa:nsc of ownership for a wider section of the

electorate.
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3.7.6 Voter education . -

Nobody besides the black Féma]e respbndents had participated in a voter education
programme. White men did nt:;t sce a ncc%d to participate as they perceived themselves as
knowledgeable about the e]c:ctorﬁ;l'p'roccss 'ﬁnd plolitically aware, saying “‘our generation does
not need it". When asked who offered the programme, the black women respondents said
they were trained by the IEC in 1994 and 1999, Though their experience was good, one
participant complaincd that “sometimes peoplé thought we were from a political party and
they were (rying to give us t;;qu.ble”. When asked whether their needs were taken into
consideration, the black women felt that __;awt all their needs were catered for m the civie
education process. 'I -

Overall, the view was that ped;ﬁle should go through the programme, with white women
saying, ‘'‘not just women, men a‘g well”. White men on the other hand did not see a need for

this education for their age group, though cértainly for the younger age groups.
Do you think people of your generation have information on how lo register as a voter?

White men felt that those of ‘ii_?eir generation who did not have information about voter
registration could easily acquiré;:il. However, il:x_lack women respondents percetved that it was
also dependent on gcography'.?f_;and urbanisation, saying that "it depends where they stay.
Those in the urban areas gét it ‘éq&z’er that those in the townships”. White women felt that the
younger generation may not haue the mformation,
,_ .

3.7.7 Most recent voting experience

All had participated in previqué' e]ectionézsignifying their motivation to participate in the
electoral process. The white v&érpen*howe?er lamented the long queues. There was general
agreement that their past experién'ces'ol" electoral officials at polling stations were cordial and
satisfactory. Black women re_sfaoﬁdcnts f‘clt that if they knew you, you would be given
preferential treatment. Wh\ite"r\_;/drhen c]qéSliqned their physical appearance, attitude and
professionalism: “their appear&ncré was not always up to standard and was not professional

at all... Their attitude as well ", -
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There was agreement that the-‘;jfacilities 'Brﬁcl selection of polling stations were good and
conducive to the clectoral pr(:rf};e;S. The white men added that this was because polling
stations in their areas were at. 's_jélf_iools. H6Wever, the black women felt that more ablution
facilities and water were neede&-;:-;“toilet.s' wére a problem as well as water "

: )

Da vou think the elections were';ﬁee and Jfair? -

The consensus was that elections were fre¢ and fair. However, black men had some
reservations about (ransparency, tesponding “but not as completely as in 1994. There was
some interference”. Further, the corisensus was that there were no anomalies in the voting

process.

Have you ever been involved with the planning, including preparation in the voting stations,

and dealing with problems during the day of voting?

All groups except the white waimen mentioned direct and indirect participatory roles. Some
of the white men had been engagéd as monitors in the armed forces, Black women had also

participated as monitors, and white women indicated that they “would like o be involved".

3.7.8 Participation in groups aiid political demonstrations

There was consensus on the neéﬁ[-‘for.involveménl in community groups, Perceived benefits
were getting to know people, ‘.;éh.éring informatio, developing a sense of community and
inereasing community security, Howcvcr there were concerns based on perceptions of racial
groups among the men. Black men, saying “vou learn from other people and meet new
people”, saw community gro‘ups as an opportunity to be politically aware and meet new
people. White men expressed réservationls‘ as captured in the statement, “something like a
‘Buurtwag ' might work, but me:se days the communities are diverse and it might not always
be easy to get the different cultures to work together. Time also plays a big part, and we

would rather spend it with our fumilies. It might be a security risk as well .
There was a clash of views abaut partici]ii’ation in public events. Black men participated in
meelings at various levels. Whlte men said that they do not participate. They said that they

are “nol involved ar all. We are gertmg no. gam out of participating in any of it". The black
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wornen respondents used to be}in'volved but no longer feel strongly about the causes being
advocated. The white women regpendems :éenerally did not participate, but if they were to do
50, the cause of the march WD!'_,llld be the dﬁ\fing force. Black male roles at these political

engagements varied from being ﬁ'anicipaliné members to chairpersons,
3.7.9. Comments

Different views were expressed Black men were most concerned that the IEC’s employment
practices should be equitable and mtanonal White men wished the IEC to concentrate on
ensuring free and fair eleetlens; _and to stick to that mandate. White women felt that the TEC

should market itself more to the_:"e,emmon populace.

4 GENERAL OVERVIEW
Background

This chapter presents the overall. views of participants from the seven target groups, i.c.
1 ) .
traditional leaders, community- Icaders, the elderly (senior citizens), local government

officials, people with disabilities, youth, and adults from 36 to 59 years old.
4.},  General Economic Assessment

Participants from the different g‘lloups cited both positive and negative economic changes that
have taken place. A common perccption was that positive changes were most visible during
the first five years after the 19.5'_}4 clections. Although a diversity of views were expressed,
most participants from all groluee felt that the economic situation is getting worse in South

Africa.

Most of the scepticism expressed was rooted in continuing lack of access to services in some
communities. This was seen to b’cilan indication of government’s failure to deliver on some of
its promises to the people. Participants ‘across all focus groups pointed out that somc
communities are still without acgess to wafér, sanitation and proper housing. Furthermore, the

traditional leaders and connnuni[y Jeaders commonly agreed that the most neglected are those
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in informal and rural areas. Traditional leaders and community leaders were most concerned
about bad roads and lack of well constructed bridges which are also a restricting factor when
elections fall during the rainy Seaséms. The blind participants particularly cited bad roads with

stones and trenches as a serious hazard when they are walking on the streets.

Traditionally leaders decried the lack of. infrastructural support from government. They
argued that government is not suppdrtiné’ their agricultural projects; consequently
communities in rural areas are failing ‘to sustain themselves. They pointed out that
unemployment is rife and gcwetn'jment grants are not able to sustain all families. Traditional
leaders complained about the lcg,al system‘ which they believe tends to protect the rights of
criminals instead of protecting the commumtles The soaring levels of crime were also noted
in the white female and male ymuth groups as well as in the elderly group from the Western
Cape. These participants lnlerprg:ted crime as an outcome of lack of employment amongst the
youth and as a survival strategy 'ﬁ:)r the underprivileged. Crime is resulting in some South
Africans resorting to emlgmuon, m the Vlew of the white male and female youth groups.

Such sentiments were also shdred by a lew 10031 ‘government officials in Durban.

Another recurring theme in m@sl of the'groui:s was that benefits are not equally shared
amongst all people, but are acce_i;sil?le cmls/ to the privileged and those connected to political
networks. This sentiment was q;;itc strong;am(;ngst the white male youth group. They clearly
stated that it is only those who z'n;'é in the middle and upper classes of society that are enjoying
positive economic benefils. This was echoed in the black male group of older people in Free
State, who argued that access t'_p"bené'ﬁts is discriminatory and restricted to a privileged few.
Furthermore, local government officials ob:semed that sometimes the level of service delivery
of an area is linked to the resid__%n.ts’ political affiliation. They argued that communities that
support the dominant party in.a munic:ipa—li_ty.‘ get better services than other communities.
Alleging unethical and co.nl'upl;.%éhaviour m So‘mc councillors, some participants felt they are
biased towards their own whenf_lilt cbmes to the awarding of tenders.

Unemployment was mentioned :iﬁ_‘;a.lmost_é,.].l groups as an area where government has failed.
The elderly group in Western Cal_']:;é';were concerned that the current employment policies tend
to exclude their children as tl%e_y _;empovx./cr black Africans only. They felt discriminated
against and complained that \re;:;iitly they have found black Africans employed everywhere.

Views on unemployment varied along racial lines. The young white male and female groups
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felt that government policics aﬁcm forcesthem to leave the country to seek employment
abroad. On the contrary, the Afﬁéén young men felt that they had not benefited from voting
since they had still not witnessed any exclusive benefits. The argument expressed by the
African young women was that cvcn thou:g_h affirmative policies have been passed, a large
percentage of wealth is still concentrated ﬁﬁongst whites. The disabled participants also felt
that voting has brought minimal change in this regard. They argued that unemployment
amongst the disabled is still high and they seldom come across advertisements for jobs that
are geographically accessible to them: thcy. are always based in faraway cities. Furthermore,
the local government leaders 'm'a;i.ntained ‘that even though the government is introducing
employment generating projectstike the Zibambele project in Durban, needy people still do
not benefit because of corruption. They stated that this project is meant to empower those in
the road construction business. However a large proportion of the tender amount is taken by

the company owner, with workers, usually from rural areas, get meagre salaries.

Notably, participants in the; 'A'frican female youth group acknowledged that many
empowerment opportunities havc opened for the youth. They strongly argued that despite
corrupt activities such as neponsm the youth needs to be proactive and make use of all
available opportunities instead of waiting for government handouts.

. '“

Positive responscs also came from the elderly women who indicated that they were no longer

paying rates. L e

The perception was common anj'@ngst local government officials (Councillors) and traditional
leaders that they are oflen ma_fgli'nalised during the national government strategic planning
workshops. Traditional leaders _édmplainé’gﬂ aboul lack of acknowledgment and consultation
by the national government, -Mwn compared to local government, In the same vein,
councillors argued that [hough thcy arc the ones at the bottom of the government hierarchy
and in direct contact with the commumues national government does very little to encourage
them to participate in demsmn_.makmg. They maintained that they are frequently directly
questioned by the pl.tblic--abd.l.l'ij:;'lack of .service delivery, but sometimes cannotl respond

because most of the projects arc literally imposed without any consullation.

The education system was also seen to be weakening. Participants, especially the community

leaders and traditional leaders, believed that the government’s child’s rights policy results in
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learners being unmanageable. S‘bmc felt that child support grants make students lose sight of
the traditional significance of cﬁuéation irr*'eventually leading to secure employment. Grants
for children emerged as a hlghly contested 1ssue: young African men linked them to their
feeling that they never benefited: from votmg Only those who had borme children had
benefited through child grants,: chtj:r arguments from the youth groups pertained to the
government not supporting teﬂjafy education students through bursaries. Those who drop
out to have children are seen to:h:s.t\)le been rewarded. Some participants felt that a rule should
be imposed saying that pcople:i%/h.q bear children before 18 years of age do not qualify for a

child grant. They believed that thls might reduce the rate of youth pregnancy.

Some participants perceived sd‘;."ne of the government initiatives to be causing dependency.
The provision of RDP houses w"ﬁs not favoured by some, particularly traditional leaders, who
argued that people should be'_a:d___ucated first before being given handouts, Participants from
the local government leaders gifgui) felt strongly that the government is fully responsible for
this dependency as it does not':-éncouragc' and support self-reliance initiatives. For example
they chase away informal traders who are trying to empower themselves economically.
Participants in the elderly group .;md the youth groups, both male and female, registered their
concern aboul the rsing pnces -»;)1" l‘qu and other necessities. The elderly people felt that no
special attention is paid to the needs urf th&ﬂlderly and that the pension money 1s not enough.
They stated that pensioners Should get dis¢ounts on some of the staple items such as bread
instead of being charged the same as everyl;ody else,

Participants from most of the gmups -appi-éud‘ed the government’s attempts to improve the
health system in the country. Improved access to health services were highlighted amongst
the positive changes, even thoﬂgh the system is still plagued by shortages of staff and
equipment. Improved access 1o ‘t-he health’ system was mentioned by the traditional leaders,
the elderly and the disabled. .Ti;'e elderly? and the disabled appreciated the free access and
stated that this is a positive ou_rtc.‘._:ome of v_f)ting. In the same vein, they acknowledged that
there have been a number‘of hecihh prograxﬁmes to deal with HIV, but felt that more could be

done.

Interestingly, policies on womcifé_l'hpowennen'l were contested. Intuitively, females amongst

the white and black youth, an_d';-thbse; amongst the local government leaders perceived these
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policies to have had a positive i_ﬁngact in tht family realm and in the workplace since women
could not previously occupy ﬁ‘:igh ranking_ positions. The elderly male participants were
however discontenied with theséﬁo]icies, allguing that were discriminated against, with more
preference being given to women. They also expressed dissatisfaction with the retirement

policy that allows women to retire at 60, whllst men can ¢nly retire at 65,

Freedom of speech was rccogﬂiséd as a positive change by traditional leaders, who also
acknowledged that recently thell.-‘chl'ias been more recognition and awareness of the needs of
people with special needs. In tl'fg“:: past the existence and needs of the disabled were treated as
non-existent amongst commun_itic;. Participants from the disabled group however felt that
there is still room for improve_fncri_t. They maintained that there are still buildings that are
inaccessible to them. Public traﬁspon does not cater for this group at all, especially those in
wheelchairs. Discrimination agamst and - stlgmatlsatlon of people with disabilities still

continues, indicating further need for publlc education.

To sum up, the general perception was that government has failed to deliver on some of the
promiscs made during the 1994 clcctmns Participants maintained that therc has not been
much change in their lives, 1mplymg that votmg not been of much benefit to them. There
were comments insinuating that th,erc dl‘E‘Stlll communities that lack access to basic services
and most of the participants '_Félt that the government has not done enocugh to curb
unemployment of youth or to de;fe:tl with poverty alleviation.

4.2. Identification documelft_s"l‘or elecfioq purposes

Almost all participants amongst Ihé traditiblhallleaders, community leaders, local government
officials, and disabled grdu.p.s f‘\'?-\/crc in possession of green bar-coded identity documents.
Some participants in the youth;Lgmups did_'j:mt possess 1dentity documents and indicated that
they are still in the procéss of appl'yiﬁgﬂ_ii"or them, Most participants in the youth groups
explained that it was very easy fdr them to obtain identity documents as they acquired them
through their schools. | * '
Participants from the diFFErenl.gm;ips eﬁlphasised the importance of having an identity

document as it is not solely used,:,_l."or_voting"but has various other uses. Nevertheless, securing
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an identity document is reportedly a tedious process as respondents cited their own and their

COmMMmuNIity’s eXxperiences.

Nevertheless, the majority of p@lﬁtiéipants did not experience any problems in securing their
identity documents. However n;ilbst partici.f)anj[s in the female elderly group and a few from
other groups knew people who had struggl:ed to get identity documents and they argued that
applying for an identity documeif'gt is-a very frustrating task Comments were made regarding
long queues inside the offices of the Department of Home Affairs; lack of cleanliness;
inefficiency of the Department mcludmg inaccurate entry of information; the unprofessional
manner of the Home Affairs of f clals an abs&nce of signage msu:lc their offices; and the time
it takes to process applications. P.s_irtlclpants in the community leaders group maintained that
service delivery at the Departm‘em"-o[“ Home Affairs is only efficient during election periods,
Participants in the clderly gro.ﬁp suggested, that the identity documents campaign should be

continuous rather than being cqnduéted only before elections.

Complicated documentation and the inl"o‘rfmafion required to secure an identity document
were seen to be problcmatié. For instance it was reported that people born out of wedlock
ofien struggle to locate their p}}rents. El.vép.though all participants in the disabled groups
possessed identity documents lhe); mentioned that it is never easy to access the Department of
Home Affairs offices and that'c‘;,ompl‘etinglf‘fcnns in Braille is also difficult. Consequently,

they proposed that all government forms should have a Braille version,

Participants in the local govemlﬁeﬁl and traditional leaders groups reported that they knew of
some community members w‘ho‘ ’;'Tild not have identity documents, and would therefore not be
able to vote. Furthermore, these partlclp'mts were pessimistic that these identity documents
would be ready n timec to us¢ durmg registration to vote. They reported that they had sent
their applications to Home Affairs rponthg. ago, but have not received the documents yet.
Participants suspected some foul plajf.‘ as Lhé_:y argued that identity documents have a tendency
to disappear in the district ofﬁoe of Départment of Home Affairs when elections are
impending, Participants in the local government leaders group also shared this sentiment.
They explained that Home Affairs seemea to be biased al times as it gives preferential
treatment 1o residents of some areas when ;.processing identity documents. Some felt that il

prioritises identity documents of some areas, and neglects communities which do not support
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the party supported by the Home 'Aff.iirs q_'fﬁcials. This was reported as a serious concem as

they argued that if one loses one’s identity‘document, one also loses the right to vote.
Role played to assist other community m_‘gmbers secure Identity Documents

Community leaders, traditional leaders and local government officials variously reported how
they try to assist those who are strugg]iﬁg tf:r secure 1dentity documents. Most traditional
leaders encourage and transport all pboplcﬁ Of 18 and above to town to apply. They later
follow up with the Department 6'E2Hoxlle Affairs on their behalf. They also collect all identity
documents with deficiencies to be rectified and send these to Home Affairs. Community
leaders indicated that they often invite Home Affairs mobile offices to their areas to make the
process simpler for communitie.s.,. Thc ger_ler.';fl expectation of the local government officials
was that Home Affairs should:;'h_ave beeﬁ'_‘ more proactive in sending its mobile offices to
remote communities during peti_éndé before elections. Further, they argued that Home Affairs

should always prepare in advan;':c to avoid b'acklogs,_ especially during the time of elections.
Alternative Documents

Various alternative documents M'-r_c:,;'c:'suggcstcd. There were suggestions that birth certificatcs
should be acceptable, cspccially from thd;se who have applied for, but not yet received an
identity document, The reaépn ié ,tl,iat the birth certificate already bears one’s identity number.
The use of passports was: élgo proposed. Some suggested that affidavits signed by a
community leader or by the principal of a school where the learner is registered should also
be acceptable in the absence of .-i_cl_entity documents. Drivers’ licenses were contested as some

felt that they are prone to being &"brgéd.

Registering to vote

T
Most of the focus groups wé;t: -_.t;:b,nducled before the actual registration dates. Participants
thus reported on their intcntién'-"tq" register or not register. Participants in the groups of the
elderly and of traditional lead_ef; fe]l that 1t 1s becoming difficult for them to convince other
people to vote whilst they have 1ot witnessed any benefits of voting themsclves. Nonetheless,
participants in the groups of tréditiéﬁé] leaders, local government leaders, and community

leaders responded positively and argﬁed‘that they are still doing their best to encourage
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people to register so that they cafi vote, Participants in the local government leaders group
however warned that it is futilc to ¢onduct door-to-door campaigns to convince people to vote

when people do not have identity documents.

When speaking of the previous elections, most participants across all groups who had voted
indicated that the previous national elec{ions were organised even better than the 1994
elections, They explained that queucs at the voting stations were much morc bearable. Some
were very impressed by the poqsibility of :(':hecking ones’ registration status by SMS, Some
were sceptical about this method and argiied that the IEC should look for other ways of
simplifying the registration proc_es:s}_. It was‘..argued that the SMS method would exclude those

like senior citizens who are not technologically competent.

Some of the local government leaders knew of people who had registered more than once in
different voting stations, sometimes using bdgus identity documents. They were unhappy thal

the suspects were never prosecuted even when the issue was reported to the IEC.

There was one notable participa;fit ih the elderly group who indicated that she always registers
but never votes. She explamed lhal thls v'is her way of spiting the system to display her
dissatisfaction. There were a few yculh pammpants, both black and white, who admitted that
they would not be registering. Afpartlmpan't from the black male youth group said he will not
be registering since he will not benefit in any way, especially in terms of employment
opportunities. The white _n‘lalq-""i(outh who shared this sentiment portrayed a sense of
hopelessness that his voté would malée any difference. Some of the youth participants argued
that registering requires too much cffort and that it will take place during exarmination time
when they are studying. The youth Suggested that the IEC should make it possible to register
by SMS or on the internet.

4.3.  Participation of spetialf-.gfuups _iﬁ_"yuting and politics

R oo
Community leaders, traditiona‘tl"”l‘e.e.lders, old people and traditional leaders all understood the
distinction between the natidna}_?‘- provinéial and municipal elections. Some of the youth
admitted that they get confuscd’ﬁbout this at times. They argued that it was because of the
lack of information about vdting'_'.in South-Africa. There was a concern thatl some community

members do not fully understand the distinction between the different types of elections.
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Some had leamnt of the dlstmctton during fhe previous elections. There was wide agreement
about the need for voter educauon in this rcgard
; ‘.

The significance of voting for dfﬁ”erént groups

There was general consensus amongst participants across all groups that voting is important,
and that therefore everybody nceds to vote. The common scntiment was that they should vote

if they want to effect change in the government
Views on benefits of voting

Community leaders argued th}é:if_t' the widéf' community benefits from voting, although the
exlent of the benefits was contéstt?'d. Free education and free access to health facilities were
cited as major benefits to commfﬁni_{ies, Pafficipants in several groups thought that the process
only benefits a privileged few, wﬁilst the m:asses are neglected. This sentiment was succingctly
noted amongst the group of dis-g.tbléd participants when it was argued that politicians tend to
enrich themselves, their friends. -‘a_fnd family members, The black adult females were also
disillusioned by the voting process owing to the calibre of leaders available for election, who
they perceived to be pursuers (:rf thenr own interests. Notably, while adult and young white
males were concerned that smc;‘t the group from which they come is a minority, their votes
are not sufficient to make a dlffercn_ce.

A

Extent to which people are ime}:é;s_"zf@d in vo;‘jng and politics

The elders, traditional leaders Bfﬁd.'commuh-ity leader parlicipants maintained that people are
still interested in voting, even though the lcvcl of enthusiasm has declined because of the lack
of service delivery and fmlure by the gavemmem to fulfill some promises, One of the
traditional leaders however lndl_cated that people in his village argue that they will not be
voting in the next elections dwi‘ng‘;to the lack of improvement and “change™ in their areas.
Community leaders observed that their co?nmunities have lost trust in politicians who have
continuously failed to deliver (‘m their e]ébtion promises. The concern was expressed that
once the elected politicians are in ;power, tiiey tend to forget about the masses who voted for

them.
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The black adull males argued .t.hét-declining interest in clections results from social changes
such as the challenge to the pafriarchal roillt-;:. of men through woman empowerment policies.
This sentiment was shared by. the elderly males who were very bitter about these policies and
argued that they give females more power, thus making males look weak and rendering them
passive, The white adult males on the c:antfury felt that these policies clarified the traditional

role of men in households as lcaders, hence their interest in voting.

The elderly were concerned tha;lt coloured youth has been discriminated against, since
affirmative policies tend to favour black African children. This resulted in their low interest
in voting. However, they still fclé: that pcople who are dissatisfied with the performance of the
current government need to. votc -in order to effect change and they commended the
multiparty nature of South Afr_-ij_c:ér‘i politicé. This was seen as an advantage as it offers the
public opportunities to vote for"o@her partiés. The white male youth however were congerned
that South African political pdrtles f§1re racially driven, hence their lack of interest in politics.
They argued that political parti'i;és zir_e elected not because they are the best, bul because they

are well supported through racia‘iraf:‘ﬁliatioﬁs.

The local government leaders _c;;Bscrvcd that people in the middle and upper classes are no
longer interested in voting. This group is seen as having all the basic necessities and as not
expecting more from voting, Thi%s contrasts'with ordinary people who vote hoping for a betler
life. Participants in the dis;—;lblc:i;it group npfed that their lack of interest in politics is because

politicians make promises that théy never Eéep.
4.4. Views about participatiﬁbn:in voting and politics
Is your group playing a pronﬁnén(\_fele in politics?

Participants in various groups indiéatcd thc."rrolcs they are currently playing in their respective
societies. Traditional leaders perdeived themselves to be playing a very important role in
politics, especially during the;“gléclion ﬁériod. They expressed concern that the national
government does not rccognise them During election periods they teach communities about
the importance of elections by éoi_ng house;'. to house to ensure that people have the necessary
documents to register. Onc of fhi;' traditiona} leader participants said they even guard political

party posters used for campaigning because sometimes they are torn by rivals. They werce
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however concerned that they of't'_'c_an'.]l)ut thei::f lives in danger (for instance when reprimanding
people) doing duties for which fhey;'are nDEfpaid. In a similar vein, local government officials
insisted that the TEC should consider Wc_;rking closely with traditional leaders during its
campaigns and in preparation for. the elections. Participants in the disabled groups also
lamented that they would like to play a pfominent role but feel left out because of lack of

support from the authorities.

The local government leaders maintained that they have very limited delegated authority.
They argued that as much as they would iike to influence politics, it is difficult as they are
undermined by government ofﬁcials who impose projects and programmes without prior
consultation. Some argued that.their role is hindered by provincial government officials as

they offer support and prererentiai treatment to councilors of their own parties only.

On the other hand cntiques k):}"-councilars came from the local government leaders and
community leaders group, Partji;c'i.i)ams felt that councilors are only visible during elections
and that afterwards they disapﬁéai;!‘mm the public eye. This was cited as one of the reasons
why they were not performing:‘_ S'éfnc councilors were scen to be under-qualified for such

positions because they lacked substantive knowledge about politics.
What role does the IEC play to ensure that people participate in elections?

Community leaders argued that._fh@:y were not empowered enough to be able to assist during
¢lections. They proposed that the 'IIEC should invite them to participate during the planning of
the elections, Nevertheless th‘c:_y'. are’ invgfjved in door-to-door campaigns, cducating and
encouraging communities o pé{ft_i_’dipate dti_ring elections. When asked about their views on
the role played by the IEC in ensuring that communities vote in the elections, communily
leaders complained that the IEC ;does not appear to be a full time organisation as it is only

busy during elections.

Participants in the group of eld(é:ﬂ'.;;;‘ men and women thought that the role of the IEC is not
evident. Black adult men spc:ciﬁ‘cﬁlly had not noticed any effort by the IEC 10 increase civic
education about electoral processes. The w.f'lite men however noted some attempts by the IEC
in media advertising and dissem‘i“nati'nﬁg information about voting, but argued that there is still

room for improvement.
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What role do you think you can :i?_lay to ensure that other people participate in elections?

Participants thought that commﬁﬁity leaders should behave appropriately at all times so that
communities can look up to them.:Some criticised Archbishop Tutu’s statement that he would
not vote and argued that community leaders should not display such behaviour, Participants
from the groups of old people agreed that.'evcry voter can make a contribution by engaging

with and encouraging other community members to vote.
Suggestions that might help the IEC eznc:cmnf:zge people to vote

Traditional leaders proposed that a special day should be set aside for people with special
needs, such as the disabled, sick and glderly. Further suggestions were that IEC officials
should visit houses to register those who can not make it to the voling stations for health or
other reasons. This senlimenl_-;-was shared by participants in the disabled groups, who
proposed that there should be I'é_'s'pecial voting day for the disabled and clderly, or polling
stations exclusively serving thcsi%.:. groups. Ih'this context, some participants were aware of the
posstbilities of “special votes™. )

Educating communities was seéi} as a good way of encouraging peoplc to vote. Most
participants expected that if communities know enough about the importance of voting, they
will definitely be encouraged tp vote. Thé.-‘ community leaders strongly argued that the IEC
should manage the intensity of p'c_)iitical intolerance as they feared it might discourage people

from voting as it touches on issues of safcty,

Participants in the elderly, adul_t-;and tradi't'ion'al leaders groups insisted that the IEC should
employ local youth as IEC re]:irésgntativés' during the registration and clection period as a
means of employment creation.l_T'raditional leaders were particularly against the employment
of people from other arcas to s.crve them. as they felt that people from other areas do not
understand the culture and cqﬁﬁ?gt of other people’s areas. The elderly group similarly
questioned the TEC’s recruilmefl.xll .s-lt'rategy, arguing that the IEC should advertise the available
positions so that all people car‘lr..apply instead of employing through persona! contacts. The
disabled participants felt that 11_1é'y ;Jiré; not given adequate opportunities during the recruitment
of IEC agents, i ;
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Participants in the group of ~old peopi;e saw a need for the IEC to improve their
communications about the role:"they play“4n society and about their civic education on the
electoral process. Some pa.rticip,hﬁts Callea_for provision of pamphlets and brochures in the
voting stations. Traditional leaders further suggested that the IEC should visit different
communities to encourage them to vote .and to show that they are not forgotten. Most
participants complained that the TEC was visible _ém]y during and around elections, arguing
that it should not only remembeér the masses durl;ng. election. Further suggestions were that
the TEC should visit communi‘i_;igs 't hear ‘about their needs with the first point of contact
being the traditional leaders. Co?nmunity leaders said that the IEC should decentralise and

have satelhite offices especia]ly%'ﬁ‘rural areas to facilitate easy access for people with queries,

Increasing the number of voting stations wés also seen by many as one of the ways the public
could be encouraged to vote. Tl';is ;Wouié;l obviously reduce transport problems, Making
arrangements to transport the elldérly, sick and disabled were mentioned by all the groups.
Participants in the disabled groﬁ_ps maintained that sometimes they fail to cast their votcs
because they cannot get Lo ll;ljei'venues_.'and that very little effort is made to facilitate

participation.

Participants in the disabled gToilps further suggested that there should be Braille versions of
all election material inc]uding.l:;é;llf)t papers. This was indeed a source of contestation in some
of the voting stations as somqi;imcs 1EC officials do not allow guides or assistants of the
blind, but demand to assist thgém‘-' themsclives. The disabled groups felt that with Braille
versions of the documentation, tl)'ey_wouldi be much more independent from clection officials

in choosing their preferred pblit';diil Pa“Y-_

Parlicipants in the local government leaders group proposed that the role of the IEC should be
revisited so that it includes that of moniloring and cvaluation afier elections. They felt that the
TEC should demand that all parti'es submit their party manifestos during elections so that the

IEC can follow up afterwards Ldﬂe.ﬁlsme that they fulfill their promises to the communities,

Views about people who do not vote

i

Community leaders argued thé.t,_all pecnpié;.'_should vote, since it is the only powerful way to
effect change in the country. -}g'u‘r_f;her, paﬁ‘ﬁcipants in the traditional and local government

G
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leaders groups mentioned that;- it is imp_{}r'tam to vote since the financial allocations to
different municipalities are based on the m,ﬁ_nbe;r of voters from specific areas. Participants in
the youth groups agreed that peé;ple who décide not to vote, should also not complain. There
was however one participant from the blad‘kn African youth group who maintained that people

should indeed abstain from voting as a way of getting government to listen to their needs.

An important comment was mad;‘: by one participant in the local government leaders group
that people who are members t'gf Jehovah’s Witness religious congregations do not vote. It
was reported that their religious belief forbids voting. Other participants in the group were
not impressed by this finding, aﬁg:u-ing that_ does not mean that they do not have needs which

can be addressed through voting, .

4.5,  Participation of other groups in voting and elections
Do you think that needs of Specfal gmups are catered Jor during planning of elections?

There were divergent views oﬁ whether the needs of special groups like the disabled, the
elderly and the ailing are taken lnto consideration during elections. There was total agrecment
amongsl participants in the groups of adult people in Free State, traditional leaders and local
government leaders groups that no special attention is paid to the needs of these special
groups, Participants in the two qommllnity.‘[éadcrs groups were divided on the issue, with one
group indicating that in théi‘( ﬁre_a these special groups are well taken care of during
elections, and the other arguinél‘the' contrary. One of the participants in the ncgative group
argued that she had been to a ﬁu;ﬁber of voting stations which did not have ramps, and at the
few which did, the ramps were V:ﬂjy poorly constructed, reportedly sloping at between 35 and
40 degrees, necessitating assis‘;ﬁhc’é from -"IEC officials and fellow voters to get the wheel
chairs up the ramps. In the sar:né"\'/ein,l pai‘ticipants in the adult group felt thal other voters
help the elderly and those with 'sﬁ_ecial needs because it is part of African culture to do so.
Interestingly, there was wide E;gfccmont a}nongst the disabled participants that their needs,

except for transport, were well aﬁdrcésed during elections.

Suggestions were put forward that the IEC should consider having mobile voting stations,
especially in remote areas, so. that people can register and vote, The disabled participants

suggested dedicated voting stétipps_ for the disabled. Positively, participants in one of the
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local government leaders groups .jrc::_ca]led $eeing IEC officials driving with scanners to allow
special votes for the bedridden ':dr éldcrly. :Erhey said thal people in communities that are not
aware of such arrangements tose thc opportunity to vote. Further suggestions included
displaying posters in order to iﬂfdﬁn all people about such arrangements, and to take such

initiatives to the rural areas.

Traditional leaders argued (hat it become:.; their task to organise transport for peoplc with
special needs n order 1o get them to the voting stations. Some stated that they even pay from
their own pockets to ensure that these peoi::le get to the voting stations, recalling that during
previous elections, they had to use 'whee!-ﬁarrows to take people to vouing stations. This was
echoed amongst community "ﬁar{ticipants":' who explained that it a very embarrassing
experience to witness someﬁpé being pushed on a wheelbarrow to a voting station.

Consequently, they felt that the'jIE.C should pay more special attention to the needs of these
groups. " -

Ed

Participants also decried the lack of atterﬁion paid to these groups inside voting stations.
Some disabled participants said.- that othfér forms of disability should also be taken into
consideration, For instance, thé,IEC should consider sending interpreters to voting stations

for those who are deaf,

Do you think the IEC is addressing the issue of gender by making sure that both males and

females have the same opportunities to participate in elections?

All participants thought that th_gﬁ.gh the 1EC is trying to afford both males and females equal
opportunities, there is still room fo.r imprbvement. Some traditional leaders argued that there
are still very few female politic;ﬁl. activists in South Africa. The black adult male group felt
that there was no gender equily ;n dppor’tunities prels.cntcd to them during elections, claiming
that the [EC tends to employ rﬁofe women. White adult males said that there is no need 1o

engender the electoral process as all votes are equal in magnitude.

How well represented are various groups in the elections - for instance are there more

women compared to men, more whites compared lo Indians or people with disabilities?
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Most felt that ali race groups were ‘equally’involved during elections. Participants in the local

government leaders group howgver}‘wamed- that too much attention has recently been focused

on encouraging youth to vote, thus neglecting other groups such as women and the disabled.
What do you think should be the_'app'mpriate age to start voting?

Community and traditional lea{?{c;‘s considered someone aged between 15 and 16 ready to
vole. Some participants in the yeﬁth'groups argued that 16 is appropriate because a 16 years
old is mature enough 1o have been able to choose his field of study. Some said 18 and others,
21. The white adult male group fclt that 21 is most appropriate as people who had reached
that age would not be casily swayed by peer pressure. Similarly, the white women felt that at

21 one is better able to make informed decisions,
Youth and voting

Participants across all focus groups observed that the youth are no longer interested in voting.
Diverse reasons were pr owded n dx!ﬁ.rcnt groups. These included the lack of employment
opportunities; the perception t’l_?;at t_he government does not care about their needs; apathy
amongst coloured youth who feel dis‘;c:_ﬁminated against by affirmative action; the
government’s failure to deliver.on its promises, and a perceived absence of benefits after

voting.

One participant in these groups also warned that the youth is unpredistal-)le. They might say
during voter education that the?'y"_:will not 'vote, but change their minds at the last minute.
Similarly, a participant from .flié community lcaders group cautioned against simplistic
generalisation and argued that you" might f;ﬂt find youth voting during the daytime, but that
they would turn out in large numbers on the election evening. One local government leader
commented that some of the youth sull vote; they just prefer not to attend rallies and

demonstrations.
Community leaders insisted that the youth lacks information about voting, hence their lack of

interest. This group noted that senior citizens seem to be participating in elections more than

the youth. This was seen as a négative trend because youth are the leaders of tomorrow.
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4.6. Voter education s
Have you ever participated in a*voter education programme?

Almost al! participants across all groups stated that they had never participated in a voter
gducation programme, with the exception of the disabled group. The only participant who
indicated having participated “in . voter education from the community leaders group,
emphasised the importance of contmued voter education programmes. The argument was that
people are very forgetful and need conlmuaus reminding about ¢lections. This clearly links to
the previous arguments that programmcs such as ID, registration and electoral education

campaigns should not be restricted. to the period just before the elections.

The elderly were not sure abou’é whdse role is it to conduct voter education. They tended to
confuse voter education and p;ﬁliﬁcal party campaigns. Some of the participants in these
groups have had voter education c:,ampaign material dropped in their houses. Some said they
had heard through megaphone announcements. They did not favour that method because the
announcements are not always :;E‘ll;.ldib.l‘e. Traditional leaders indicated that they conduct voter
training themselves, despite ha_\.f'i.ﬁg not béen formally trained by the IEC. The traditional
leaders felt that they should bi:ltiédipensaté.d for such activities.

Participants across most groupé'inﬁicatcd that ordinary people were aware of the dates of and
venues for registration. The ‘]Q‘c':;al : govemf_ncnt leaders indicated that they had cautioned the
IEC that voter education mater‘riazi. shouldr:.be made available in different languages as not
everybody understands English.ﬁ Participants in this group emphasised the importance of voter
education, one mentioning that\ihere are ‘c__Ommunity members who still do not believe that

one’s vote is truly secret, which results in ‘t}'feir abstention from voting,

Participants also felt that the IEC should use voter education as a platform to teach people
about its mandate and its neutrallty durmg clections. Somne people are reportedly not aware
that the IEC is an independent body momlonng the elections, There arc people who see it as a

political party or as part of the '-ANC._

Participants in the disabled group “who had attended voter training commended the IEC for
including a blind person Elmongst those who addressed them during the voler education

¥
-

104

L e



campaign. They saw the inclugion of this person as motivation for them to participate in
elections, There was however qp;" blind péhicipant who was discontented about the conduct
of an 1EC voter education official: The peirticipant said the official simply verified identity

documents and registered the voters, not taking atly time to answer questions.

Another participant from the youth group was not satisfied with the way the voter education
was conducted. The participant ekpected a practical and interactive session rather than the
slide presentation that was mdde Pdrtlmpants in the black adult female group were the only
ones who felt that their genemtlon is knowledgedble enough about the electoral process not to
need to attend voter education sesgions,

-

4,7  Recent voting experiéﬁ?es-'

Most had participated in the _"jprévious elections, and were able to comment on their
experiences. Most participants .lia"d positiv-é experiences of the previous elections, indicating

that they had been well organised When compared to the 1994 elections.

Traditional leaders complaincd; about the late opening of voting stations. The concern was
that some people who stay far from the vdting stations wake up early in the morning hoping
to be served on time. Traditionil ;‘leagiers further made a special request that the registration
dates be extended. They were 'QOllcenled' that the dates fall over a weekend, which 15 when

people attend funerals and weddings.

They further requested that transport be organlsed for those with special needs. This request
was repeated in all group discussmns One of the disabled participants stated that he had to
requcst someone to take inm to_the’ voting ﬁtdtlon as he does not have a wheclchair. However
as it was raining, the disabled pof:ential vbtﬂr waited in vain in the car, hoping that an [EC

official would come to assist hifn. .

IEC officials were dcscfibcd ;'i%”very helpful on the day of voting. Participants however
perceived that more could have been dong to care for those with special needs. Black adult
female participants questioned tfxe physmal appearance, attitude and professionalism of IEC
officials. There were suggesuohs that the IEC should also deploy First Aid workers at all

voting station since there aré always old and ailing people. Participants also indicated that the
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voting stations were in good cdndmon w}nch was conducive to the electoral process. Some

participants felt that more ablutlbn fa'%llltlﬁ‘s and water were needed.

Traditional leaders argued that they work very hard helping out during the elections, but they
do not get any kind of reward frbrﬁ the IEC. Some complained of too few voting stations in
their areas, specifically in the N‘ongOmd reglon People want to vote, but bad roads and lack

of transport are major lmpedlments

Were elections free and fair?
1
i

Community leaders, the elderly"énd traditional leaders thought that elections were free and
fair, and almost all acknowled'%red that vaters were free to vote for whichever party they
preferred, Participants 1 the ;"éel’derly group commended the IEC on its accuracy when
counting the ballots. However, Qne particip;;nt was convinced that the previous elections were

not as transparent as the 1994 elections, suspecting some interference.

Community leaders acknowledg:"ed'the neutrality of the IEC. Conversely, some participants in
the local government officials gmﬁp felt that the TEC 1s not impartial, as it often favors the
ruling party. They therefore proposed that the IEC should be made up of representatives from
different parties to ensure its neutrallty Therc were also concerns that during the elections,
the TEC has a tendency to uriploy SADTU officials, seen by some participants as being
biased, A suggestion in this rcéard was ﬂ.];’élt the IEC have its own full time employees who

would be seen as neutral.
Voting irregularities

Traditional leaders were concéi‘fn.é"d lhat'th‘ey have heard about boxes that were reported to
have gone missing. They all cdnéﬁxjrcd tha::t the problem of irregularities happens when ballot
papers are being transported _ﬁft')m-thé local voting stations. They believed that everything
goes according to plan inside thq votillgl stations, but suspect some foul play when ballot
boxes are being transported. The traditional lcaders and local government leaders suggested
that ballot papers should be counted befgre ‘being taken from voting stations and that the

results sent to the head office.
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Participants in the commumty ch(lcrs group did not report any irregularities and also felt that
elections were free and fair. Thcy only commented on political party agents who were
canvassing outside the voting ;Staglons. Participants in the elderly group saw this kind of
behaviour as very threatening. They lhouﬁhl& there should be a clear policy on who assists
people with special needs, either the person accompanying the disabled person or an IEC
official. This is very important in view of the comment by one of the blind participants, who

said he is usually assisted by an’lEC official who votes on his behalf.

One participant said that the TEC will have a difficult time ensuring that voters feel safe and
secure at voting stafions dm‘i\gg" the uliccﬁ{ing elections, They were concemned aboul

confrontations that are already tﬁking place between political parties,

One participant in the local goﬁémment leaders focus groups argued that he once saw a party
agent wearing his full party refalia in a v.cting station, This is reportedly not allowed in a
voting station, |

'

4.8  Participation in grcupsf':'cnd political demonstrations

Most participants across a]l'th‘e.di fferent _.-groups agreed that it was important for them to
belong to community groups’ '.Pai'ticipant_s mostly cited social reasons for joining groups:
sharing expenences and infcm{ation to - motivate one another; developing a sense of
community, and increasing sccuﬁty in communities. Participants in conservative and rural
communities such as the traditional leadecs and community leaders said that they join groups
such as self-help associations an:d community organisations to obtain economic support. This
view was also prevalent amongst part1c1pants in the disabled groups. Preferences for types of
group varied by race. The whltc groups said that white people traditionally prefer not to meet
in groups or participate in rajhes The, whltc youth and white adult men said that time
constraints and security msueb llmltcd thclr participation. The white male youth group said
they were members of church groups and Afrikaans cullural groups. White participants felt
excluded from national hollday cclcbrdtlcns and argued that they do not have much to
celebrate. Consequently, they pi:clcr watching television on such holidays. On the other hand,
black participants were fond of [;aﬁicipatin'g in rallies.

.‘ ’
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The disabled participants cited -mc-)ney as a factor limiting their participation in community
groups and indicated that they would fon‘r; such groups if they were assisted financially. The
blind participants cited various ‘-iilnithiatives that they had taken to uplift their living standards.
These ranged from training in v;r.f:a-ving skilis, and sewing for the partially blind, to actual job
creation. They also mentioned & soccer club for the blind that helps them socialise. Although
the majority agreed they would Jike to attend public mectings,.transport was cited as the main
barrier to attending election rallles and_other gatherings. Even when trangport is provided
little effort was made to help pe{:‘:plé with disabilities to get into the vehicles. The blind on the
other hand would attend politicé:l meetings if they were held in their communities but fear for
their lives in the event of a staniﬁede. Transport also emerged as a barrier in the black youth
male group, one of the participéthfs ekpresging his interest in attending rallies, but only if the

organisers arranged transport.  *”

B T

3, CONCLUSIONS

General economic assessmentj\‘_" _
Participants argued that most Df positive ‘c’ﬁa.nges occurred only during the first five years of
democracy. Amongst positive ~changes ' ¢'ited, were the improved access o healthcare
facilities, greater freedom of speech and d&vareness-about people with special needs, Views
on Women empowerment policies varied along gender lines, whilst females commended
them, males felt these policies as challenging their patriarchal role.

On the negative side, some paﬁ-ticipants were of a view that their lives were getting worse
because the Government was fai"liﬁg to deliver on some of 1ts key promises such as improved
service delivery. Most of the participants were concerned that some communities still lack
access basic services such as prcii?er housitig, water and sanitation. Further they observed that
benefits and resources were notlfx‘j:_qual-ly digifibuted as ordinary citizens tended to be forgotten
by those in power afier being e']'ected. At times service delivery was linked to an area’s
political affiliation and that poi}:[fdal partiés in power tended to prioritise the needs of their

political strongholds at the expense of other areas.,

These negative issucs were fréquenﬂy cited as disheartening factors to people wishing to
participate in voting,. o

PalUGIpaLily dlay Poivlvou Uiat |.lurul,; 1aoL uLLLLJUMW
people were able to vote for their preferred political parties. There were however few
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quickly from them, or to ,.;, regard the opinions expressed as authoritative. The
recommendations below are based on as inclusive a reading of the evidence as possible.
Nonetheless, the nature of lhis_i:resaarch exércise, the intention of which was to give intensc
‘ethnographic’ insights into voter attitudes, and the problems of basing recommendations on

such an exercise, must be taken into account,

This report firstly explores the attitudes of selected groups in South African sociely to the
social, economic and political cni/iromnent‘ and secondly, examines citizens’ attitudes to the
IEC and the manner in which 1t organised elections and cducates citizens in exercising the

franchise. The recommendatlons ate confined to the latter aspect of the report.

There was widespread unease at the perceived inefficiencies and, it was alleged by a number,
questionable practices of som.e _'g;fﬁcials in the Department of Home Affairs. The relevance
of this to the clcction proccsé lS the closc relationship between the issuing of identity
documents and entitlement to vcslt:f:_.‘:'[' he rcéommendation to the IEC is therefore that
* All possible measures s]‘ioﬁld be taf‘i(eﬁ ‘té support the Department of Home Affairs,
whose responsibility it 15, to dcvclop transparent and rapid methods of issuing identity
documents. In addition, -
* To reduce last-minute ovcrload thlk should be done not only in the immediate pre-
election phase, but contmuously, and
+ The range of documents that mlght_pe used to-demonstrate eligibility for voting might
be broadened. The possibility might be considered, for example, of using birth
certificates with 1dentity- numbers, or passports, though probably not driving licences

which seem prone to forgery.

O

It seems clear from the evidcncc?lhat most citizens understand the basic structures of political
life, and notably the distinctiqﬁ between national, provincial and local government and
elections, However, not all. do; in particular the young. As this is not a stalic picture, but

rather new cohorts of voters appear constantly,

. e T . , .
¢ There should be no relaxation, in efforts to educale citizens, especially young citizens,

about the basic elemcms‘-in the country’s political system,
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Similarly, though there is wideshrﬁad recog,_hition of the importance, perhaps even the

obligation, to vote, there seems _'é-ilso to be a-decline in levels of enthusiasm and commitment,

It therefore remains important for the IEC to maintain and intensify its efforts to ¢xplain the

importance of voting for every South African citizen.

Various specific suggestions were made as to How citizens might be encouraged to vote. A

recurring suggestion was that the IEC should monitor performance in government and

attempt to hold parties to pre-el@ctidn promises: this however would politicise the IEC and is

emphatically not recommended, However, the following recommendations, many for those

with special needs, might be considered: -

In general, increasing the number of voting stations, while, as appropriate

Providing exclusive votin'g' stations for El?qse with special needs.

Seeking out and where ‘necessary registgr’ing those that are bedridden and enabling
them to vote at home,

Organising official tmnsl)orl 1o voting stations for those with special needs,

Providing special fdc:lhlles for the dlbabled such as ballot papers in Braille for the
blind, and ramps into pull_n‘l‘g:)r statmn_s for the physically disabled.

In general, increasing thesmimber of voting stations.

"
b

It appears that in spite of the cfforts of the IEC, with the exception of the disabled, voter

education campaigns reach a relatlvcly Small number of South Africans. The conclusion

would seem to be that

1 ]

There should be a rcappf'aisal of tl';t_t; voter education campaign, with the intention of
addressing it to those tlll'at.appear; tciu require it the most, and directing resources in a
targeted manner to the groups, B

One factor to be cmphaéis&d in voter education campaigns is the role of the IEC itself,

and in particular its neutrahity.

The TEC has a high level of trust amongst the South African population. Nevertheless, there

are some areas where this is less:'so'; probably because of historical factors rather than because

of any sins of commission or omission by the organisation. It is nevertheless vital that all

possible measures should be takeh to -ensure trust in the clectoral process in every part of the
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Repubtic, and it is recommended that the practice of counting votes at individual voting

stations should be continued so_ilhal the counting of ballots should not only be fair, but be

seen to be fair by local communitics.
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7. Appendix: Focus groul:'; sc:}jledulééj.-
IEC FOCUS GROUP DISCUSSION
TRADITIONAL LEADERS

Facilitator: Welcome and introductions

Good (afternoor/evening), I'm from the Human Sciences Research Couneil (HSRC) and
we are conducting a series of focus.groups around the country. The main aim of the focus groups is to
examine public opinion with regard o the upcoming national and provingial elections. In particular,
the study investigates whether thé. Electoral Commission (IEC) caters adequately for the needs of
special groups when it comes to voting. This focus group deals directly with issues related to
traditional leaders involvement in the'elections!

We would like to thank you for accepting our invitation to partic,ipate in this discussion. In addition,
we would like to assure you that the information you will give to us is required for research purposcs
only, and will be kept confidential by the IEC. Furthermore, the information provided will not be used
against you in any way whatsoever. Finally, your participation in the study is voluntary, If you decide
to participate, you have the right tcf withdraw at any stage without any penalty.

The discussion will last appmximatlell.y"l hour and 30'minute:s.
Facilitator: Requests partncnpants to mtroduce themselves to the group.
Participants: Introductions by each pdrllup.mt
Facilitator explains general dismission rules and issues:

. R

1. The role of the moderator (facilitator) and rapporteur

. i
2. Explain why we use the digital voice recordet and ask for their consent to record the discussion.
3. Explain the importance of only dné person talking at a time in a clear voice,

4. Put together the ground rulcs w1th the group ‘members after explaining how the FGD should
proceed,

Participant characteristics:

In order for us to know the people’who panicif:»atc:d in this FGD we would like you to complete the
short questionnaire that we will hand out to you (Appendix A).
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Theme 1: General economic asse;srri"ent
The first issues we will discuss involve your views about the quality of life for the members of your
community that you are working with particularly with regard to how voting would affect their quality
of life, '
* Do you think there are positive _econoniic changes in the lives of people in this community in
the past five years? What héé changed and what has not changed?
* Do you think the communjty members are _Beneﬁt_ing from participating in elections? How do
they benefil? |

* Talking about yourself, how has your quality of life changed in the last five years?
Theme 2: 1dentification documents and rcgi'stratian issues

Let us talk about the importance of ‘ide‘ntiﬁcation Idocurnents in national and provincial elections. As
you may know people should have'ngen bar-coded ID books in order to register as volers and to be
able to vote during elections. ‘ | _
» Have you obtained [ docglhénts and registered to participate in the National and Provincial
elections o _
s  What were the main challenges that you and your community members experienced in
o Obtaining grccn-be;; coded ID i:nooks,
o Registering to vote, "
o  What other alternative identification documents would you recommend?
« For those who of you who have not registered to vote, what are your reasons for not
registering? |
« How involved are vou in epsuring thaf péo.ple in your community get [Ds to register and

participate in elections?

‘

Theme 3: Participation in vutiné'ﬁ‘nﬂ pulitic:;.

¢ How would you distinguish between the local, national and municipality elections?

o Do you think .Lhat_‘ people in your community understand these different types of

elections? v A

e What are your views abouf the level of participation of people in your community in elections

in the past?

o Were they Keen to participate in voting?
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o What kind of attitudes do they have towards voting — Are they motivated to vote?

o What about their im'teptiun to participate in the upcoming national and provincial

elections?

Would you say that pwple in your communlty participate more actively in ¢lections than

people from other communities?

What role does the IEC plgy in ‘ensuring that people participate in elections? Explain how

Do you have any suggestion that may hélp|thc IEC 10 encourage people in your community to
vote? -

o e
What role do you think you should play'in getting people to participate in ¢lections?

What are your views about‘;')eople who "prefcr not to vote

Theme 4: Views about participaﬁ-un in voting and politics.

» Do you think traditional leaders are playing a prominent role in politics in South

Africa?

What do you think about the participation of traditional leaders in national and provincial

elections generally — are they very keen? What are their attitudes towards voting? Are they

motivated to vote?

What role does the IEC p!ﬁy'in ensuring that people in your community participate in national

and provincial elections?

»
What role do you think you can play irf ensuring that people in your community participate in

the upcoming national and provineial elections?

How would you distinguish between the national, provineial and municipality elections?

Do you think that traditional leaders understand these differences?

Do you have any suggcstioﬁs"that may:help the IEC to encourage traditional leaders to vote?

What are your views about-'pimple who prefer not to vote?

5
i

Theme 5: Participation of other groups in voting and politics.

¢ Do you think the needs of‘spemal g-roups mcludmg the elderly and disabled are considered in
planning for the elections? (::g. Do facilities in voting stations cater for groups such as the
dissbled and the elderly? ' . L

* Do you think that the IEC is addressing ,1heéi§suc of gender by making sure that both males

and females have the same oﬁportunitics_'tpﬂarticipate in clections? How?

C
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* How well-represented are jiar'imis groups in-the elections — ¢.g. are there more women
compared to men, more whités involved compared to Indians?
* People are eligible to participate in elections from the age of 18 — What do you think should

be the appropriate age?

¢ Do you think the youth in your community are interested in voting? Explain your answer?

Theme 6: Voter education

* Have you ever participate.c:iy m l_any voter educ;ation programme?
o Explain how you‘ were invc:):lved;and who offered the programme?
o What were your experiences,','?' | |
* Do you think people in yoer com_muni'tfl have sufficient information about the following
issues: |
o How to go about registering to vote,
o The importance of having a g_l‘e:g:n bar-coded ID book to be able to register and vote
o What to do when t‘hey get to the voting station on the Election Day?

»  Where did you get this information from?.
How involved are you as a community leader in ensuring that people get information about

the whole progess of voting?.
+ How involved are you w1th the planning mcludmg preparation of the voting stations, dealing
with problems on the day of votmg
s Do you think the needs of ..gr()fups- i]‘lCll:l(IiiI'lg ehc elderly and disabled are considered in
planning for the electioﬁé'?:Huw'?
‘l
Theme 7: Most recent voting experience
¢ Have you partlclpated n prmuous electlons (whether it was national / provincial or local /
municipal)? What were your expenences°
¢ Do you think the electmns were free and fair in terms of the following:
o Were there any votmg irregularities such as intimidation, interference by party
officials or lack of secrecy of votmg"'
+ How helpful were the [EC officials dur}ng registration and on the election day?
*  How were the facilities at ehe. 1EC votin'g' stations in terms of access, cleanliness, availability
of facilities, providing for the disabled, or the elderly?
« Have you ever been mvolved with the ;:ilanning including preparation of the voting stations,

dealing with problems on the day of voting?
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Theme 8: Participations in groupls afﬁd political demonstrations
¢ Let us talk about your invcﬂ_‘ve;ment in various groups in your community, Do you think that it
is important for people in your cbmmunity to belong to groups such as ward committee,
community development or. se‘_llf-hclp agsociation, sports or social club?
¢ How involved are you witﬁ thiﬁgs such as glection campaign rallies, meetings of political
parties, community meetings, functioﬁsjheldpn National public holidays ¢.g. Freedom Day,
Women's Day, public marches, goverr{mcntfzimbizo’s and voter education workshop, etc,

»  What role do you play during these events? :

Arc there any other experiences/ anything that you would like to share concerning voting or the
IEC :
END
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IEC FOCUS GROUP DISCUSSION
LOCAL GOVERNMENT OFFICIALS

Facilitator: Welcome and introductions

Good (afternoon/evening), I'm from the Human Sciences Research Council (HSRC) and
we are conducting a series of focus groups around the country. The main aim of the focus groups is to
examine public opinion with regard to the upcoming national and provincial elections. In particular,
the study investigates whether the Electoral Commission (IEC) caters adequately for the needs of
special groups when it comes to voting. This focus group deals directly with issues related to local
government officials involvement in the clections.

We would like to thank you for acdepting our invitation to parlicipate in this discussion, In addition,
we would like to assure you that the information you will give to us is required for research purposes
only, and will be kept confidential by the IEC. Furthermore, the information provided will not be used
against you in any way whatsoever. Finally, your pasicipation in the study is voluntary. If you decide
to participate, you have the right to withdraw af any stage without any penalty.

The discussion will last approximately | hour and 30 minutes.

Facilitator: Requests participams:'tﬂ ii_‘lt_mduce;themselves to the group.

Particlpants: Introductions by eathérticipaﬁt.

Facilitator explains general dlsct_lssifnn rules and issues:

1. The role of the moderator (f'acililai-tdr) and rapporteur

2. Explain why we use the digital \{Q‘ice recorder and ask for their consent to record the discussion.
3. Explain the importance of only one person talking at a time in a clear voice.

4, Put together the ground rules with the group members after explaining how the FGD should
proceed. . - '

Participant characteristics:

In order for us to know the people Wh.é participated in this FGD we would like you to complete the
short questionnaire that we will hand out to you {Appendix A).

-

. ‘_:?"
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Theme 1: General economic assessméﬁ_{
The first issues we will discuss ianlvé your views about the quality of life for the people in this area
particularly with regard to how votmg wauld aﬁect their quality of life.
+ Do you think there arc po::mvc, c,mnomu, changes in the lives of people in this area in the past
5 years? What has changed- and what has not changed?
* Do you think people in yo{ir‘ area are béncﬁting from participating in elections? How do they

benefit?

* Talking about yourself, ho':\}if has your qf.l'ality of life changed in the last 5 years
Theme 2: Identification documents and registration issﬁes

Let us talk about the importance of id’s:ntiﬁcatio:ﬁ documents in national and provincial elections. As
you may know people should have green bar-coded 1D books in order to register as voters and to be
able 10 vote during elections. . .
*« How involved are you in %ﬂsuring that peop’le in your area get IDs to register and participate
in elections? N "
+  What challenpes do peo[jlé,.in your area experience in obtaining green-bar coded ID books?
What other alternative identification documents would you recommend?

Theme 3: General views about pa_i‘tiéipation in voting and politics.

» How would you distinguish between the national, provincial and municipality elections?
o Do you think that-peeple in your area understand these different types of elections?
»  What are your views about the level of participation of people in your area in national and
provincial elections in the past? -
o Were they keen to participate iil._:'\fdting?
o What kind of attitudes do they have towards voting — Are they motivated to vote?
o What about their mtéption to participate in the upcoming national and provincial
elections? '
*  Would you say that people in-your area participate more actively in elections than people
from other communities? -

» Do you have any suggcstiof{ that may help the IEC to encourage people in your area 1o vote?

+  What are your views about .ibleeoplc who prefer not to vote
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Theme

Theme
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-

4: Views about participation in voting and politics.

Do you think local goveriment officials are playing a prominent rolc in politics in
South Africa? ; '

What do you think about the participation of local government officials in national and
provineial elections gt—:nu.rali); — are lhey.'yery_ keen? What are their attitudes towards voting?

Are they motivated to vote?

What role does the IEC play ingnsuring that peob]e in your ar¢a participate in national and

provingial elections?

What role do you think you can play int’.erisz@rin-g that people in your area participate in the

upcoming national and provincial elections?

5: Participation of other groups in voting and politics.

Do you think the needs of special groups iné]uding the elderly and disabled are considered in
planning for the elections? ¢.g. Do facilities in voting stations cater {or groups such as the
disabied and the elderly? ,

Do you think that the [EC is addressing: the issue of gender by making sure that both males
and females have the same_'bp-portunitiés to.participate in elections? How?

How well-represented arc various groups mi'the elections — e.g. are there more women

compared to men, more whites involved compared to Indians? ‘
People are eligible to participate in elections from the age of 18 ~ What do you think |

should be the appropriate age?
Do you think the youth in your area aré interested in voting? Explain your answer?

6: Yoter education |

Have you ever partic_ipamd n ,ang voter education programme?
o Explain how youiw.cre_ involved and who offered the programme?
o What were your experiences?
Do you think people in your area have sufficient information about the following issues:
o How to go about régistering to vote,
© The importance of having a green bar-coded ID book to be able to register and vote
© What to do when they get 1o the voting station on the Election Day?

T "
Where did you get this inférmation from?How involved are you as a local government
official in ensuring that people get informagion about the whole process of voting?

i
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« How involved are you with'.'the planning including preparaltion of the voting stations, dealing
with problems on the day df %ting N
» Do you think the needs of groups including the elderly and disabled are considered in

planning for the elections? How?

Theme 7: Most recent voting expericnce

e Have you participated in previous elections (whether it was national / provincial or local /

municipal)? What were your experiences?

Do you think the elections were free and fair in terms of the following:
o Were there any voﬁng irregularities such as intimidation, interference by party
officials or tack of scerecy of vbting?

How helpful were the TEC officials dur.i;'ng registration and on the election day?

s+ How were the facilities at the IEC votiﬁg stations in terms of access, cleanliness, availability
of facilities, providing for,'Lhc disabled,’ and elderly?
¢ Have you ever been involved with the planning including preparation in the voting stations,

dealing with problems duﬁng_‘ the day of vofing?
Theme 8: Participations in groups and political demonstrations

¢ Letus talk about your invcm':ift;gmenl in w‘irious groups in your area. Do you think that it is
important for people in yo‘]fj’lr‘ area to beli;)ng to groups such as ward committee, community
development or self-he[p. aisla'sqc';iatic)n‘ is]?orts or social club?

¢ How involved are you wuh things such as election campaign rallies, meetings of
political parties, commu;-iify meetings, functions held on National public holidays e.g.
Freedom Day, Women’g‘:[):‘ziy, public rﬁarches, government izimbizo’s and voter

education workshop, etc. What role do you play during these events?

Are there any other experiences/ anything that yo,j.n would like to share concerning voting or the
IEC L Lo
END ) e
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IEC FOCUS GROUP DISCUSSION
COMMUNITY LEADERS

Facilitator: Welcome and introductions
Good (afternoon/evening), I'm from the Human Scienices Research Council (HSRC) and
we are conducting a series of focus groups around the country. The main aim of the focus groups is to
examine public opinion with regard to the upcoming national and provincial elections. In particular,
the study investigates whether the_Electoral Commission (IEC) caters adequately for the needs of
special groups when it comes to' voting, This focus group deals directly with issues related to
community leaders involvement in the elections.
We would like to thank you for acpc]ﬁ:cing our invitation to participate in this discussion, In addition,
we would like to assure you that the information you will give to us is required for research purposes
only, and will be kept confidential by the IEC. Furthermore, the information provided will not be used
against you in any way whatsocver. Finally, your participation in the study is voluntary. If you decide
to participate, you have the right tiy withdraw at-any-stage without any penalty.
The discussion will last approximately .| hour af_id 30 minutes.
Facilitator: Requests participﬂnt&"t_.oillimrt)ducq:\thcmsclves to the group.
Participants; Introductions by each pérticipemt._

R o
Facilitator explains general discussion’rules and issues:

1. The role of the moderator (facilitator) and rapporteur

2. Explain why we use the digital voice recorder and ask for their consent to record the discussion,
3. Explain the importance of only ohc person talking at a time in a clear voice.

4, Put together the ground rules wit'}:i the group members after explaining how the FGD should
proceed. Y

Participant characteristics:

In order for us to know the people who participated in this FGD we would like you to complete the
short questionnaire that we will hand,eut to you (Appendix A).

e
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Theme 1: General economic assessment

The first issues we will discuss involve your views about the quality of life for the communities that
you are working with particularly .{Nith regard to how voting would affect their quality of life.
* Do you think there are positive cconom'ic changes in the lives of people in this community in
the past five years? What has ;:hungcd and what has not changed?
+ Do you think community members are Eenef_iting from participating in elections? How do
they benefit? ' T

* Talking about yourself, ho'w' has your q_palif\./ of life changed in the last five years

Theme 2: Identification d()cumergts and registra_tion issues
REE

Let us talk about the importance of identificatidn do"@ments in national and provineial elections. As
you may know people should havcgre"en bar-cd;:ied ]D books in order to register as voters and to be
able to vote during elections. e | |

s [low involved are you in qr;suring that.p;:o.pli: in your community get [Ds to register and

participate it elections? . s
« What challenges do peoplé:,_il} your cunimun‘ity experience m obtaining green-bar coded ID

books? What other altcma-tilve_ identification documents would you recommend?
Theme 3: General views about participation-in voting and politics.

¢ How would you distinguish between the national, provincial and municipality elections?

o Do you think that ﬁéople in ymir community understand these different types of

elections?

»  What are your views about the level of participation of people in your ¢community in elections

in the past?
o Were they keen to p;articipate mn voting?
© Whatkind of attit;idcs do they have towards voting — Are they motivated to vote?

o What about their :in‘tcntion to participate in the upcoming national and provincial

glections?

+ Would you say that pmp]é‘-in‘yuur community participate more actively in elections than

people from other communities?
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Theme 4: Views about participation in voting and politics.

Theme

-

Do you think community leaders are plé‘ying'a prominent role in politics in South
Africa?
What do you think about the participation 0,1‘; community leaders in elections generally — are

they very keen? What are their attitudes towards voting? Are they motivated to vote?

What role does the IEC play, in ensuring that people in your community participate in

elections?

What role do you think you can play in cns:uring that people in your community participate in
the national and provincial‘¢lections? .

How would you distinguish ‘bf_:twecn the loagl, national und municipality elections?
Do you think that people in your community understand these differences?

Do you have any suggestions that may help the IEC to encourage more people Lo participate
in voting? o

What are your views about-people who prefer not to vote

5: Participation of other g"ruups in voting and pelitics.

Da you think the needs ot‘_é_i.n'ef;ial groups including the elderly and disabled are considered in
planning for the elcclions‘?’;‘:clg":' Do facilities in voting stations cater for groups such as the
disabled and the elderly?. - |

Do you think that the IEC s a‘ddressing_, the issue of gender by making sure that both males
and females have the same q‘pportunitiés to participate in elections? How"

How well-represented are 'v'a'r:.i‘ous groups in the ¢lections — e,g. are there more women
compared to men, more whites involved c-c_:)mpared to Indians?

People are eligible to paftiéiﬁate in elections from the age of 18 — What do you think should

be the appropriate age?

Do you think the youth in yofxr community are interested in voting? Explain your answer?

L

*

Theme 6; Voter education

Have you ever participated in any voter edugation programme?
o Explain how you were involved and who offered the programme?

o What were your experiences?
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Do you think people in your community ha\@ sufficient information about the following
issues: ‘ :
o How to go about registering to vote,
o The imporiance of having a green bar-coded ID book to be able to register and vote
o What to do when they get to tﬁc vo_t_ing station on the Election Day?

Where did you get this information from? »Q
How involved are you as a community leader in ensuring that people get information about

the whole process of voting" .

How involved are you with’ the planning mcludmg preparation of the voting stations, dealing
with problems on the ddy of votmg 4

Do you think the needs of groups mcludmg the elderly and disabled are considered in

planning for the elect10ns‘7 How?

Theme 7: Most recent voting experience

Have you parlicipaled in previous elections‘f{;whether it was national / provingial or local /
municipal)? What were your experiences? "
Do you think the elections were free and fair in terms of the following:
o Were therc any vol.irié ifregularitiéé such as intimidation, interference by party
officials or lack Df:':se;:recy of voting?
How helpful were the IEC officials during registration and on the election day?
How were the facilities at the TEC voting stations in terms of access, cleanliness, availability
of facilities, providing for the disabled, or the elderly?
Have you ever been invol.ve;d with the planning including preparation of the voting stations,

dealing with problems on the-day of voting?

Theme 8: Participations in groups #nd political ;Lémonstratiuns

Let us talk about your ihvblvemcnt in variol"x‘s. groups in your community, Do you think that it
is important for people in your community to belong to groups such as ward committee,
community development er“i-':elf-help associ?ation, sports or social club?

How involved are you with things such as.‘ellection campaign rallics, meetings of political
parties, community meetings, {functions held on National public holidays ¢.g. Freedom Day,
Women's Day, public marches, fovernment izimbizo's and voter education workshop, ctc.

What role do you play during these -events‘?';
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Are there any other experiences/ ";anything that yé.u would like to share concerning veting or the
IEC N
END
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IEC FOCUS GROUP DlSCUSSlf)N
FEMALE ADULTS (36 - &9 year olds)

Facilitator: Welcome and lntroductlons

Good (afterncon/evening), I'm from the Human Sc¢iences Research Council (HSRC) and
we are conducting a series of focus groups around the country, The main aim of the focus groups is to
examine public opinion with regard to the vpcoming national and provincial elections. In particular,
the study investigates whether the Electoral Comriission (IEC) caters adequately for the needs of
special groups when it comes to voging. This iocus group deals directly with issues related to female
adults involvement in the electlons

We would like to thank you for ac:;;cpting our invitation to participate in this discussion. In addition,
we would like to assure you that the information you will give to us is required for research purposes
only, and will be kept confidential by the [EC. Furthermore, the information provided will not be used
agamst you in any way whatsoever. Finally, your participation in the study is voluntary. If you decide
to participate, you have the right to withdraw af'any stage without any penalty.

The discussion will last appmximaicl)}' | hour and 30 minutes.

Facilitator: Requests participants,j‘dintroduce !chcﬁisc]ves to the group.

Participants: Introductions by each participant.

Facilitator explains general discassion rules and Issues:

1. The role of the moderator (facihtator) and rapporteur

2. Explain why we use the digital voice recorder and ask for their consent to record the discussion.
3. Explain the importance of only one person talking at a time 1n a clear voice.

4, Put together the ground rules with the group members afler explaining how the FGD should
proceed,

Participant characteristics:

In order for us to know the people-who pﬁrticipated"in this FGD we would like you to complete the
short questionnaire that we will hand out.to you (Appendix A),
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Theme 1: General economic assessment

The first issues we will discuss invelve your views about the quality of life for the ferale members of
the community particularly with regafd to how vbtin‘g would affect their quality of life.
¢ Do you think there are posll*;tive economic changes in the lives of women in this community in
the past five years? What h'g_is changed and What has not changed?
* Do you think women are beneﬁting from participating in ¢lections? How do they benefit?

*  Talking about yourself, how has your quality of life changed in the last five years

Theme 2: Identification documents for election pilrposes

Let us talk about the importance of‘;'identiﬁcetioe docutnents in national and provincial elections. As
you may know people should have 'rg:reen bar-coded ID books in order to register as voters and to be
able to vote during elections. _ -
+ Have you obtained [D deeu_ments and registered to participate in elections?
+  What were the main Lhalll.-n&,bb that you a.nd WOmen in your community experienced in
o Obtaining green- bdr coded 1D books
o Registering to vote,
o What other altermative identification documents would you recommend?
¢ For those who of you wh(').-f]_-le-{re not registef_ed to vole, what are your reasons for not

registering?

Theme 3: Participation of women_in": voting and ﬁnlitics

¢+ How important do you thmk vatmg is for you personally and for women in general?

Do you think that women benetlt from partielpatmg in elections? How do they benefit?

Would you say women are. general]y interested in pohtlcs and elections? Please explain,
* In your view, do you think: that women should be playing a more prominent role in politics

and voting? Please explain.

Do you think that the IEC addresqes the needs of women during voting?

Whose responsibility should it be to ensure _that women participate in elections?

What are your views about people who, prefer not to vote?

Do you have any suggestibns that may help the IEC to encourage women to vote?
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Theme 4; Views about participatipuiin voting and politics.

Do you think women are'}:;laying a prominent role in politics in South Africa?
What do you think about the participation of women in elections generally — are they very

keen? What are their attitudes towards voting? Are they motivated to vote?

What role does the IEC play in ensuring that women in your age group participate in

elections?

What role do you think you‘éan play in ensuring that women of your age group participate in
the forth coming elections'_.'f" ' '

How would you distinguish between the national, provineial and municipality elections?
Do you think that women in your age group understand these differences?

Do you have any suggestions that may help'the IEC to encourage women of your generation
to vote? Lt

What are your views about people who prefer not to vote?

Theme 5: Participation of otller_groul)s in voting and politics.

Do you think the needs 0f special groups including the ¢lderly and disabled are considered in
planning for the eleclibns?'-e.g. Do [acilities in voting stations cater for groups such as the
disabled and the elderly? '

Do you think that the IEC i5 addressing the;ssue of gender by making sure that both males
and females have the same opportunltles to partlclpate in elections? How?

How well-represented are varibus groups in the elections — e,g. are there more women
compared to men, more wh_ﬂe_s involved com_pe_nred to Indians or people with disability?
People are eligible to parti';’.:ipt'l'ge in electi(:,\n_si from the age of 18 — What do you think should
be the appropriate age” ' It

Do you think women wuh dlaablhtles in your community are interested in voting? Explain

your answer?

Theme 6; Yoter education

Have you ever participated in any voter edu¢ation programme?
o Were your needs taken into consideration?
Explain how you were involved

Who was offering the prografnme'? What wfa:re your experiences?
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¢ Do you think women ncedf:fb go through a programme where they arc taught about the
following issues: T .
o How to go about re’gi_sltering to vote
o The importance of ha\iing a green bar-coded ID book toa be able to vote
© What to do when they get to the voting station on the Election Day?
o How to get access td the voting station?

» Do you think women of your generation have information on how to register as a voter?

Theme 7: Most recent voting experience

» Have you participated in previous elections‘(whether it was national / provincial or local /

municipal)? What were your experiences?

The last time you voted ~ h;::v{ WCIC You t:rc_éttcd by officials at the voting station? Please share

your experience,

Do you think the elections Were free and fair?

o Were there any votmg llTLgu]ﬂI"ltlbb such as intimidation, interference by political

parties or lack of set:recy when voting? Please explain,

How would you describe the state of voting stations in terms of the following-accessibility,
cleanliness and avan]abnhty of facilities?
» Have you ever been involved with the plam‘lmg mcludmg preparation in the voting stations,

and dealing with problems during the day of voting?
Theme 8: Participations in group's and political demonstrations

& Let us talk about your mvol'vement in various groups in your community. Do you think that it
is important for people in your wmmumty to belong 1o groups such as ward committee,
community development or self- ~help asscmatlon sports or social club?

s How involved are you with things such as e]ectlon campaign rallies, meetings of political
parties, community meetir_i};v,s, functions held on National public holidays e.g. Freedom Day,
Women'’s Day, public maf‘éhe’é, government izimbizo's and voter education workshop, etc.

* What role do you play dux:ing these events?

Are there any other experiences/'éilyt;hing that you would like to share concerning voting or the
IEC END o '
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IEC FOCUS GROUP DISCUSSION
PEOPLE WITH SPECIAL NEEDS (DISABILITIES)

Facilitator: Welcome and introductions

Good (aftemoon/evening), 'm __ * from the Human Sciences Research Council (HSRC) and
we are conducting a series ol focus groups around the country. The main aim of the focus groups is to
examine public opinion with regard to the upcoming national and provincial glections. Tn particular,
the study investigates whether the Electoral Commission (IEC) caters adequately for the needs of
special groups when it comes to, voling. This fécus group deals dlrectly with 1ssues related to
involvement in the elections of people with special needs.

We would like to thank you for aec‘_:pting our invitation to participate it this discussion. In addition,
we would like to assure you that the'information you will give to us is required for research purposes
only, and will be kept confidential by-the IEC. Furthermare, the information provided will not be used
against you in any way whatsoever. Finally, your participation in the study is voluntary. If you decide
to participate, you have the right to withdraw at any stage without any penalty.

The discussion will last approxima-tély, | hour and 3('):‘ minutes,
Facilitator: Requests participants. tu ‘introduce themselves to the group.
Participants: Introductions by each-ﬁgtﬂicipant.

Facilitater explains general dlscti‘é_;s.i_('n.r rules @hd"i.ssues:

1. The role of the moderator (t'aciliﬁitor) and rapporteur

2. Explain why we use the digital voice recordef and ask for their consent to record the discussion.
3. Explain the importance of only on'e person talking at a time in a clear voice,

4, Put together the ground rules w1th the group meinbers after explaining how the FGD should
proceed. .

Participant characteristics:

In order for us to know the people who participated in this FGD we would like you to complete the
shont questionnaire that we will harnd out to you (Appendix A),
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Theme 1: General economic asse§sment
1

The first issues we will discuss inV(;lve }fmir views about the quality of life of people with disabilities
particularly with regard to how voting would affect'a;leir quality of life, |
* Do you think there are positive economic chﬁngcs in the lives of the people with disabilities
in South African in the past five y;.:ars; For é;cample, did the economic or health situation of
people with disabilities improve over the last five years? What has changed and what has not
changed? 5‘ |
¢ Do you think people with airsabilitiés are beﬁeﬁting from participating in elections? How do
they benefit? & "

» Talking about yourself, Hniéx.ﬁas your qua]it;.y of life changed in the last five years?

F

Theme 2: Identification documéﬁ‘ts andl voter registration issues.

Let us talk about the importance of identification doéumcnts in national and provincial elections. As
you may know people should havé green bar-coded D books in order to register as voters and to be
able to vote during elections. ‘- | :
¢ Have you obtained ID dooumentb and reglstered to participate in elections?
*  What were the main challenges that you cxpcﬁenccd in
o Obtaining gTeen—bar coded ID books‘7
o Registering to vote :
o What ather a]tematwc 1dentlﬁcat10n documents would you recommend?

* [or those who have not reg'lstcrcd to vote, w_hat are your reasons for not registering?

Theme 3: Participation of people'mth disabilities in voting and politics

s How important do you thmk vutmg is for you personally and for people with disabilities?

Do you think that people Wlth disabilities benefit from participating in elections? How do

they benefit?

Would you say people with disabilities are éenerally interested in politics and clections?
Please explain, o ;
* In your view, do you think that pcople witlhr disabilities should be playing a more prominent

role in politics and voting? Please explain,

Do you think that the 1EC addrusscs the needs of people with disabilities during voting (e.g.

ramp and elevators, Braille, ballot for the blind, hearing aids, ete)?

Whaose responsibility -:hould it be to ensure that people with disabilities participate in

elecltions?

What are your views about people who prefer not to vote?
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Theme

Theme

Do you have any suggesffion's that may h’élp the IEC to encourage people with

disabilities to vote?

4: Views about participation in voting and politics,

Do you think people with disabilities are playing a prominent role in politics in South
Africa? y :
What do you think about the participation of people with disabilities in elections generally -

are they very keen? What are their altitudes towards voting? Are they motivated to vote?

What role do you think the IEC should play in ensuring that people with disabilities

participate in elections?

What role do you think yﬂi.l.'can play in ensuring that people with disabilities can participate
in the forth coming national and provincial tlections?

How would you distinguiéﬁ between the log_i_], national and municipality elections?
Do you think that people \A}:i.th disabilities understand these differences?

Do you have any Suggcstid_ns that may help the [EC to encourage people with disabilities to
vote? o S

What are your views about people who prefer not to vote?

5: Participation of other grpups in voting-and politics.

Do you think the needs of épecial groups including the elderly and disabled are considered in
planning for the elections?':if.g. Do facililies’..l-iin voting stations cater for groups such as the
disabled and the elderly? - :

Do you think that the IEC.j:s"addrcssing the issue of gender by making sure that both males
and females have the samé opportunities to paﬂicipate in elections? How?

How well-represented are ‘_y‘ilirious ErOUps m jthe elections — e.g. are there more women
compared 1o men, mote whitcs involved Cﬂ;i]paréd to Indians, or people with disability?
People are eligible to paftigii:l.ate in clections from the age of 18 — What do you think should

’

be the appropriate age?

Do you think people with d@éabilities in ymﬁ" communily are interested in voting? Explain

your answer?
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Theme 6: Voter education

* Have you ever participated in any voter education programme?
o Were your needs’taken into consideration?

» Explain how you were involved

s Who was offering the programme? What were your experiences?

¢ Do you think people with disabilities need to go through a programme where they are taught
about the following issues:; o

o How to go about rqgistering to vote

o The importance of having a green Hﬁr-coded ID book to be able to vote

o What to do when thﬂy:.-g'et to the voﬁng station on the Election Day?

o How to get aceess ta the voting stafion (e.g. those in wheel chairs and those who are
blind) . N

+ Do you think people with disabilities hdve information on how to register as a voter?

iy

Theme 7; Most recent voting exp'érience

Have you parlicipated in previous elections (whether it was national / provineial or local /

municipal)? What were yb@r experiences?

The last time you voted — how;‘weré you treated by officials at the voting station? Please share

your experience.

Do you think the elections were free and fair?

Were there any voting irregularities sugh as intimidation, interference by political parties or

lack of secrecy when voling? Please explain,

How would you describe the state of voting stations in terms of the following-accessibility,
cleanliness and availability of facilities?

Theme 8: Participation in groups.aad political démunstratiuns

Let us talk about group membership. & ’

*+ Do you think that it is impp}-faht for people with disabilities to belong to groups such as
comtnunity developmen‘t‘ ‘o.ll'gahisatimls or self-help associations; sports or social clubs; youth
or students’ associations? Why‘? ‘

= How involved are you ot ather people with disabilities in activities such as election campaign

rallies, political party meetings, community meetings, public marches, government
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izimbizo's, voter education. workshops, public holiday celebrations e.g. Freedom Day,

Women's Day; etc,? Whatirole do you play.during these events?

Are there any other experiences/‘ anything that you would like to share concerning voting or the
IEC '

END
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IEC FOCUS GROUP DlSCUSSIbN
ELDERLY PEOPLE :

Facilitator: Welcome and introdu_ctiuns

Good (aftemoon/evening), 'm __ "~ from the Human Sciences Research Council (HSRC) and
we are conducting a series of focus groups around the country. The main aim of the focus groups is to
exarmune public opinion with regard to the upcoming national and provineial elections. In particular,
the study investigates whether the Eléctoral Commission (TEC) caters adequately for the needs of
special groups when it comes to voting. This focus’ group deals directly with issues related to clderly
people’s involvement in the electmns :

¥
We would like to thank you for ac'cepting our invitation to participate in this discussion. In addition,
we would like to assure you that the information you will give to us is required for research purposes
only, and will be kept confidential by the IEC. Furthermore, the information provided will not be used
against you in any way whatsoever. Finally, your participation in the study is voluntary. If you decide
to participate, you have the right to withdraw at any ‘stage without any penalty.

The discussion will last approxi1na£ely 1 hour and 36 minutes,
Facilitator: Requests participantsjl_.:o ilntroduc:e. thex-?;xselves to the group.
Participants: Introductions by each ]:Jartl‘uipanl. |

Facilitator explains general disclis;i-im rules and issues:

1, The role of the moderator (faﬂi]iléﬂor‘) and rapporteur

2. Explain why we use the digital vdice recorder and ask for their consent to record the discussion.
3. Explain the importance of only ong pcrbon talkmg at a time in a clear voice,

4. Put together the ground rules wu;h the group members after explaining how the FGD should
proceed. ‘ .

Participant characteristics:

In order for us to know the people Who participated. in this FGD we would like you to complete the
short questionnaire that we will hand out to you (Appendix A).
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Theme 1: General economic assessmient

The first issues we will discuss involve ylour views about the quality of life for the female members of
the cornmunity particularly with regard to how .voting would aftect their quality of life.
* Do you think there are positive cconomic changes in the lives of the elderly people in this
community in the past five years? What hag changed and what has not changed?
e Do you think the elderly people are benefiting from participating in elections? How do they

benefit?

¢ Talking about yourself, how has your quality of life changed in the last five years

Theme 2: Identification documents for election mrposes

Let us talk about the importance o'f 1dmhf’1cat1on documents in national and provincial elections. As
you may know people should have green bar-coded ID books in order to register as voters and to be
able to vote during elections. ' :
* Have you obtained ID doc'ttiments and registered to participate in elections?
»  What were the main challeﬁé&s that you and: the elderly people in your community
experienced in ‘ g

o Obtaining green- bar codcd D book‘s

o Registering to vote, '

o  What other altcmatwe |dent|ﬁcatmn documents would you recommend?
¢ For those who of you who_h_a_ve not rcglster_ed to vote, what are your reasons for not

registering? o oY

Theme 3: Participation of the leerly people in vdtlng and politics

» How important do you thmk voting is for you personally and for the ¢lderly people in
general? ' ‘

Da you think that the f:ldf:.rly people beneﬁt from participating in elections? How do they
benefit?

Would you say the elderly ‘p.ec‘)ple are genérally interested in politics and elections? Please

explain,

Do you think that the TTC addresses the neédb of the elderly people during voting?

»  Whose responsibility should it be to ensure that the elderly people participate in elections?

What are your views abcmt people who prefer not to vote?
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Theme

Theme

4: Views about participation in voting and politics.

-

Do you think the cldcrly'ﬁcéplc are pla)}ing a prominent role in politics in South
Africa? " _ .

In your view, do you think that the elderly people should be playing a more prominent role in
politics and voting? Please explain?

What do you think about tiae participa:tion of the elderly people in elections generally —are

they very keen? What are their attitudes towards voting? Are they motivated to vote?

What role does the 1EC play in cnsuring th.';:\t the elderly people in your age group participate

in elections?

What role do you think you can play in enél_}ring that the elderly people of your age group
participate in the forth coming electlcms7 ‘

How would you dlStmgUlSh betwu,n lhc natmnal provincial and municipality elections?
Do you think that the elderiy pLOplL in Your-age group understand these differences?

Do you have any auggr...stmmvthat may help the IEC 10 encourage the elderly people of your
generation to vote? o

. :
What are your views about people who prefer not to vote?

5: Partleipation of other groups in vatlng}hnd politics.

Do you think the needs Qf special groups inclluding the elderly and disabled are considered in
planning for the clections‘?:-é.g. Do facililiés in voting stations cater for groups such as the
disabled and the elderly? .

Do you think that the IEC is addressing the issuc of gender by making surc that both males
and females have the sarr{élzopportunitie_s to‘iaarticipate in elections? How?

How well-represented are ir_iarious groups in‘the elections — e.g. are there more women
compared Lo men, more whltes involvcd cor‘;lparad to Indians or people with disability?
People are eligible to parquilfaatc in electioﬁg from the age of 18 — What do you think should

be the appropriate age”?

Do you think the elderly pf:i')p]n who may have some disabilities in your community are

interested in voting? Explain, your answer? "

Theme 6: Voter education

Have you ever participated in any voter edication programme?
o Were your needstaken into Consideration?

Lo




Explain how you were ifvolved
Who was offering the programme'?' What were your experiences?
Do you think the elderly pquplL need to gcﬂhrough a programme where they are taught about
the following issues:
o How to go about reglstermg to vote
© The importance ol havmb a green bar-codcd 1D book to be able to vote
o What to do when tpey: get to the voting station on the Election Day?
o  How to get acccss"t?;t':i the voting'stati'on‘?

Do you think people of your generation have information on how to register as a voter?

.

LER

Theme 7: Most recent voting exp%ﬁ{ris:'nce

Have you participated in pf.gvious elections (whether it was national / provincial or local /
municipal)? What were your experiences?
The last time you voted — how were you treated by officials at the voting station? Please share

your experience. po

+

Do you think the electionswere free and fair?

o Were there any voi‘_f:ﬁ_.g incgulariticé’sucb as intimidation, interference by political
partics or lack of ‘_@%ﬁ:fccy when vo.tihg? Please explain.
How would you describe -tl;é' state of votiné"stations in terms of the following-accessibility,
cleanliness and avallablhly of Tacilitics?
Have you ever been involved with the plannmg in¢luding preparation in the voting stations,

and dealing with problems Slpr:lhg the day of voting?

Theme 8: Participations in group_s'aihd political demonstrations

Let us 1alk about your ianjvé\ment in various groups in your community. Do you think that it
is important for people in your community to bélcmg to groups such as ward committee,
community development d'}-_ self-help assocration, sports or social ¢lub?

How involved are you witb;things such as éi_ection campaign rallies, meetings of political
parties, community meetif_iéish functions hel{i on National public holidays e.g. Freedom Day,
Women's Day, public ‘marlk;hé_s, governmentizimbizo’s and voter education workshop, etc.

What role do you play durﬁig these events? -

Are there any other experieuce.é/jﬁ,n}thing that you would like to share concerning voting or the
IEC END .
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